7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA

3AKOH O 3ALUMTE NPAB NOTPEBUTENEN

CrMCOK U3MEHSIOLLMX OKYMEHTOB
(B pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-$3, o1 22.08.2004 N 122-93,
01 02.11.2004 N 127-®3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
o1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-$3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-®3, o1 03.06.2009 N 121-$3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 071 21.12.2013 N 363-93,
oT1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 071 03.07.2016 N 265-93,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
071 02.12.2019 N 425-d3 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
0T 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, o1 11.06.2021 N 170-93,
071 01.05.2022 N 135-®3, o1 14.07.2022 N 266-®3, 01 05.12.2022 N 478-D3)

Hactoawmit 3akoH peryavpyeT OTHOLWEHWA, BO3HMKalOWMe MeXay notpebutenamm u
W3rOTOBUTENIAMM,  UCMOJIHUTENAMM, UMMOPTEPAaMK, MPOAABLAMM, BnaZe/bLamMu  arperatopos
MHbOpMauumn o ToBapax (ycayrax) Mpu npofayke TOBapOB (BbIMOJHEHMM PaAbOT, OKasaHWKM ycCayr),
yCTaHaBAMBAET NpaBa noTpebuteneit Ha NpMobpeTeHMe TOBapoB (paboT, ycayr) HagnerKalero Kayectsa
n 6e30nacHbIX A8 XW3HW, 340POBbA, MMYLLECTBA NOTPebUTENE N OKpyKatoWen cpeapl, NoayyeHne
MHbopmMauumn o ToBapax (paboTax, ycayrax) M 06 WX M3roToBUTENAX (MCNONHWUTENAX, Npogasuax), o
B/aZeNbLax arperatopos WHPopmauum o ToBapax (ycnyrax), npocselleHue, FoCyLapCTBEHHYIO U
06LLECTBEHHYIO 3aLLUTY UX MHTEPECOB, a TaKXKe onpeaensieT MeXaHU3M Peanunsaumm 3Tux npas.

(B pea. PepepanbHbix 3aKOHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosblyemble B HactoAallem 3aKoHe:

notpebutens - rpaskaaHWH, MWMEIOWMI  HamepeHue 3aKkas3aTb wuam  npuobpectn nunbo
3aKasblBalolWmii, NprMobpeTaloWwmnin UM MCNoNb3yoWwnin ToBapbl (paboTbl, YCAYrM) UCKAIOUUTENBHO ANA
JINYHBIX, CEeMEWHbIX, [AOMAWHMX W  WHbIX HYKA, He CBA3aHHbIX C  OCYWECTBNEeHUEM
npeanpuHUMaTE/IbCKON AeATeIbHOCTY;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

M3roTOBUTE/Nb - OPraHM3aLMa HEe3aBUCMMO OT ee OpraHM3auUMoHHO-MPaBoBOM GOPMbI, a TaKKe
NHANBUAYANbHLIA NpeanpuHMMaTe b, MPOU3BoAALLME TOBaPb! AN peannsaunmn notpeburenam;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMONIHUTENb - OpPraHM3aumsa HEe3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBOM GOpMbI, a TaKKe
UHOMBMAYANbHLIA  NpeanpuHMMaTeNb, BbIMNOAHAOWME PaboTbl  WAM  OKasblBalOWME  YCAYrH
noTpebutensim no BoamesaHoOMY A0roBopy;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npojasel, - OpraHM3aumMa He3aBUCMMO OT €e OpraHM3aLMOHHO-NPaBoBON GOPMbI, a TaKKe
MHAMBUAYANbHLIA NpeanpuHMmMaTeNb, Peanusylowme ToBapbl NoTpebuTensm Mo [0roBopy Kymnau-
NpoAaru;
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
ab3au, yTpaTtna cuny. - PegepanpHbliii 3aKkoH 0T 21.12.2004 N 171-93;

HeagoCTaTOK ToBapa (paboTbl, ycayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
06s3aTeNbHbIM TPeboBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM /IM60 B YCTAHOBAIEHHOM MM MOPALKE, UK
YyCNoBMAM fOroBopa (Npu WX OTCYTCTBUM WAM HEMNOSIHOTE YCAOBUM OObIYHO NpeabABAAEMbIM
TpeboBaHMAM), AN Lensm, oA KoTopbix ToBap (paboTa, ycayra) Takoro poga obbl4HO MCMONb3yeTcs,
AN Lenam, o KoTopbix npogasel, (McnonHuTenb) 6bln NOCTaBneH B M3BECTHOCTb NoTpebutenem npu
3aKN0YEHMN A0roBOpa, UAM 0bpasuy U (MAK) onMcaHuio NpuY Npoaake ToBapa no obpasuy U (Mnum) no
onucaHuio;

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycnyrM) - HeyCcTPaHUMbI HepoCTaToK MM
HeO0CTaTOK, KOTOPbIN He MOXKeT bbITb yCTpaHeH 6e3 HecopasmMepHbIX PAacXo40B UAW 3aTpaT BPEMEHM,
WAW BbIABNAETCA HEOAHOKPATHO, MU MPOABAAETCA BHOBb NOC/IE €ro YCTPaHeHUA, UAn apyrne nogobHole
HeaOoCTaTKy;

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

H6e3sonacHoCTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, yCAyrM) ANA XKU3HMU,
3[0pOBbA, MMYyLLECTBA MOTPebUTENs W OKpy)Kaloweh cpedbl MNpu  OObIYHBIX YC/OBUSX €ro
MCNONb30BaHUA, XPaHeHWs, TPaHCMOPTUPOBKM W YyTUAM3AUMKW, a TaKkKe 6e3onacHocTb npouecca
BbINONHEHUA paboTbl (OKa3zaHuMA ycayrm);

YNONHOMOYEHHanA  M3roToButesem  (NpoAaBLOM) OpraHusauMa  MAM  YNOJHOMOYEHHbIN
usrotosutenem (NpoJaBuUOM) MHAMBUAYANbHbIA NpeanpuHMMATENb (Janee -  YNONHOMOYEHHan
opraHv3aumMa MANM  YNOJAHOMOYEHHbIN  WHAMBUMAYANbHbIM  NpeanpUHUMATENb) -  OpraHM3aums,
OCYLLECTBAAOWAA ONpeAeseHHY0 AeATeNbHOCTb, WM OpraHu3auuMsA, CO3faHHas Ha TeppuTopuu
Poccuiickoli depepaumm usrotosutenem (npogasuom), B TOM YUCAE MHOCTPAHHbIM W3rOoTOBUTENEM
(MHOCTpaHHBIM NpPOAABLOM), BbINOJHAKOLWME onpeaeneHHble ¢GYHKLMM Ha OCHOBaHMM AOrosopa C
nsrotosuTenem (NpoaaBUOM) M YNOSHOMOYEHHbIE MM Ha MPUHATUE W YA0BNETBOPEHWE TpeboBaHWi
notpebuteneir B OTHOWEHWMM TOBapa HEHaANEeXKalLero KayecTBa, /MO0 MHAMBUAYAbHbIN
npeanpuHMMaTeNb, 3aperncTpMpoBaHHbIN Ha Tepputopumn Poccuiickoh Pepepauunu, BbINOJHAIOLWMIA
onpeaeneHHble GYHKUMM Ha OCHOBAHWW [OroBopa C M3rotoButesnem (NpoaaBLOM), B TOM 4ucie ¢
MHOCTPaHHbIM M3rotoBUTENEM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
yooBneTBopeHue TpeboBaHUi noTpebuTteneit B OTHOWEHWM TOBapa HEHAANEXKALLLErO KauecTBa;

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-93)

MMMoOpTEP - OpraHM3auMa HEe3aBUCMMO OT OpraHM3aLMOHHO-NPaBoBoON  Gopmbl UK
WMHOMBUAYANbHLIA NpeanpuHUMMaTENb, OCYLLECTBAAIOWME MMMNOPT ToBapa 414 €ero nocaeayrouei
peanusaumn Ha TeppuTopun Poccuiickoin ®eaepaunm;

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BNnageney arperatopa uMHpopmaumm o ToBapax (ycayrax) (manee - Bnagenel arperatopa) -
opraHu3aumMa He3aBMCMMO OT  OpPraHM3auMOHHO-NpaBoBon  ¢opmbl  AMBO  MHAMBUAYANbHbIN
npegnpuHMmaresb, KOTopble ABAAKOTCA BAaAe/bLaMn MPOrpaMmmbl 1A 3/IEKTPOHHbIX BbIYUCAUTENbHBIX
MaWwuH wu  (uau) BRagenbuamm  cata UM (MAKM)  CTpaHWUbl caTa B MHPOPMALMOHHO-
T€NIEKOMMYHUKAUMOHHOM ceTh "MHTepHeT" M KOoTopble NpeaoCTaBAsOT NOTPebuTento B OTHOLIEHUM
onpeaeneHHoro ToBapa (ycayrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPeAoXKeHWem
npoZaBua (MCMONHUTENS) O 3aKNHOYEHMM L0rOBOpPa Kynau-NpoAaskvM ToBapa (4oroBopa BO3ME3LHOMO
OKa3aHWA YCAyr), 3aKN4YUTb C NPOJABLOM (MCMONHUTENEM) AOroBOpP Kymnau-nponarku (morosop
BO3ME34HOI0 OKA3aHWA YCAYr), a TaKXe MPOM3BECTM NpeaBapuTesIbHYH OnAaTy YKa3aHHOro ToBapa
(ycnyrn) nytem HanuyHbIx pacyeToB NMbBO nepeBofa AEHEXHbIX CPeAcTB BAafesbly arperatopa B
pamKkax npumeHaembix Gopm 6Ge3HaNMYHbIX pacyeToB B COOTBETCTBMM C MyHKTOM 3 cTatbu 16.1
HacTosAwero 3akoHa n ®epepanbHbim 3akoHOM OT 27 mioHA 2011 roga N 161-d3 "O HauuoHanbHOM
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nnatexHom cucteme".
(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pen. denepanbHOro 3akoHa oT
31.07.2020 N 290-93)

Fnasa |. OBLLUE NOJTIOXKEHUA
CraTtba 1. MpasoBoe peryanposaHue oTHOWEHWI B 061acTh 3aWmnTbl Npas noTpebuteneii

1. OTHoweHMA B 06/1acTM 3alNUTbl NpaB NoTpebuTenein peryampyroTca MparkaaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, gpyriuMmn denepasibHbIMM 3aKOHaMU (anee - 3aKOHbI) 1
NPUHUMAEMbIMU B COOTBETCTBMM C HUMMU WMHBLIMWU HOPMATMBHbIMM MPABOBbIMW aKkTamu Poccuiickoit
depepaunu.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumy He BnpaBe nopyyatb deaepanbHbIM OpraHam
NCMONHUTENBHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB NnoTpebutenen.

MpasuTtenbctBo Poccuitickon depepaumm BhnpaBe M3gasBaTb A8 NoTpebutena u npopgasua
(n3rotosutens, UCMOJIHUTenNA, YNOJHOMOYEHHOM opraHusaumm unu YyNO/IHOMOYEHHOIO
WMHAMBUAYANbHOTO NpeanpuHUMaTensa, UMnopTepa, BAadeNbla arperatopa) npasuaa, obssaTenbHble
NPV 3aK/NOYEHUM WU UCTOJIHEHUM NYyB/IMYHBIX [AOrOBOPOB (40OrOBOPOB PO3HUYHOM KYMAWU-NMPOAAIKMY,
SHeprocHab»KeHus, 4OroBOPOB O BbINOJHEHMM PAaboT U 06 OKaszaHUK ycayr).

(ab3aL, BBegeH desepanbHbiM 3aKOoHOM OT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa oOT
24.04.2020 N 144-d3)

Ab3au, yTpatun cuny ¢ 1 asrycta 2011 roaa. - ®epepanbHblin 3akoH oT 18.07.2011 N 242-$3.
CraTtba 2. MexayHapogaHble gorosopbl Poccuiickoin ®egepauum

1. Echm mexayHapogHbiM gorosBopom Poccuiickoit depepaumnm ycTaHOBAEHbI UHble NpaBuaa o
3alWmMTe NpaB noTpebuteneir, Yem Te, KOTOpble MPEAYCMOTPEHbI HACTOALWMM 3aKOHOM, NPUMEHAOTCA
npaBuaa mMmexayHapoaHoro A4orosopa.

2. PeweHWA MeXrocygapCTBEHHbIX OPraHoB, MNPUHATbIE Ha OCHOBAaHMW  MOJOXEHUN
MeXAYHAPOaHbIX goroBopoB Poccuiickolh degepauum B WUX  WUCTONKOBAHWMW, NPOTMBOPEYaLLEM
KoHcTutyummn Poccuiickon ®epepauunmn, He nognexkaT ucnonHeHuto B Poccuitickoit ®epepauymnmn. Takoe
NPOTMBOpPEUYME MOKET BbITb YCTaHOB/IEHO B NOPAAKE, onpeaeneHHOM dpeaepanbHbiM KOHCTUTYLMOHHbBIM
3aKOHOM.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM oT 08.12.2020 N 429-03)

CtaTba 3. MpaBo noTpebuteneii Ha npoceelleHMe B 061acTH 3aLWKUTbl NpaB NnoTpeburtenei

1. MpaBo noTpebutenelii Ha npocseweHMe B o06nacTM 3awmTbl NpaB noTpebutenei
obecneumBaeTcd MOCPEACTBOM  BKAKOYEHMA COOTBETCTBYIOWMX TpeboBaHMit B  deaepainbHble
rocyaapcrBeHHble o06pasoBaTesibHble CTaHAApTbl M ob6pasoBaTenbHble MPOrPaMMbl, a TaKkKe
nocpeacTBOM OpraHM3auun cuctembl MHbOpMaLMM NoTpebutenein ob Mx npasax U 0 HEOBXOAUMbIX
AeNCTBMAX MO 3almTe 3TUX Npas.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusauumu npaBa notpebuteneit Ha npocseweHne B 06sacTU 3alWMTbl NpaB
notpebuTtenei opraH rocyaapcTBeHHOro Haa3opa ocylectenseT GOpMUPOBAHME U BeAEHME OTKPbITOTO
M obwenoCTYNHOrO rocyAapcTBEHHOTO WMHQPOPMALMOHHOIO pecypca B obnact  3awmTbl Npas
notpebuteneit, KayectBa M 6GesonacHocT ToBapoB (paboT, ycnayr) B nopagke, YCTAaHOB/NEHHOM
MpasuTenbctBom Poccuiickoii ®epepaumn.

(n. 2 BBegeH PepepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)
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CratbA 4. KauectBo ToBapa (pabotbl, ycnyru)

1. Npopasel, (McnonHUTENb) 0653aH Nepeaatb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET J0roBOpY.

2. Mpun oTcyTCTBMM B [OroBOpe YC/NOBMIA O KadecTBe ToBapa (paboTbl, ycnyrn) npoaasel,
(vcnonHutenb) obasaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, oOKasaTb ycayry),
COOTBETCTBYHOLWMI 06bIYHO MpeabABAAemMbiM TPebOBaHUAM M MPUrOAHbIN ANA Uenen, ANA KoTopbIX
ToBap (paboTa, ycnyra) Takoro poga o0bblYHO MCMONb3YyeTCA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopgasey, (MCNONHUTENL) NPU 3aKAtoYeHUK aorosopa bbin noctasneH notpeburenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiNONHEHMA PaboTbl, OKasaHWA ycayru),
npoaasel, (McnonHUTENb) 065A3aH NepeaaTb NoTpebutento Toap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUrogHbIv 414 UCNONb30BaHUA B COOTBETCTBUM C 3STUMM LLeNIAMMU.

4. Mpu npopgaxe ToBapa no ob6pasuy M (uamn) onucaHuio npogasel, o0b6s3aH nepepatb
notpebuTe o ToBap, KOTOPbLIN COOTBETCTBYET 06pasLy U (Man) onucaHuio.

4.1. Mpu npopaxke OTAENbHbIX BUAOB TEXHUMYECKM C/AOXKHbIX TOBApPOB C MNpeaBapuUTebHO
YCTAHOB/IEHHbIMW  NPOrPaMMaMM  AA  INEKTPOHHbIX  BbIMUCAUTENBHBIX MalUMH  MNOTpebuTento
obecneynmBaeTca BO3MOMHOCTb WCMONb30BATb OTAE/bHblE BUAbI TEXHWYECKU CNOMHbLIX TOBAapoOB C
npeaBapuUTeNibHO YCTaHOBAEHHbIMW MPOrpammaMn AN 3NEKTPOHHbIX BbIYUCAUTENbHbIX MaLUUH,
CTPaHaMM MPOUCXOXKAEHUA KOTOpbIX ABAAtOTcA Poccuickaa Pepepauma mnm gpyrue rocygapcrsa -
yneHbl EBpa3sniiCKOro 3KOHOMMYECKOro colo3a. lepeyeHb OTAE/NbHbIX BUAOB YKa3aHHbIX TEXHUYECKU
CNOXHbIX TOBApPOB, NOPAAOK COCTABNEHWA W BeAeHWA nepeyHA nporpamm ANA SEKTPOHHbIX
BbIYMC/IUTENIbHBIX MALUWH, CTPAHAMM NMPOUCXOXKAEHMA KOTOPbIX ABAAtoTca Poccunitckaa Pepepauma nam
Apyrve rocyfapctsa - 4neHbl EBPAsMACKOro 3KOHOMMYECKOrO COt3a M KOTopble [AOJXKHbI 6biTb
npesBapuTeNbHO YCTAaHOBAEHbI, U MOPAAOK MX NpeaBapuTeIbHOW YCTAHOBKM, BKAtOYasa TpeboBaHMA K
dYHKLUMOHNPOBaHMIO, onpepenatotca MNpasutenscteom Poccuiickon deaepaumm.

MpenBapuTenbHO YCTAaHOBNEHHbIE MPOrPamMMbl AAA SNEKTPOHHbIX BbIYUCAUTENbHbBIX MALUWH,
ucnonblyemble notpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKU C/IOXKHbIX TOBApOB A4 AO0CTyna K
MHGOPMAUMM Ha caiTax B MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHON ceTn "MHTepHeT", AO0MKHbI
obecneumBaTb BO3MOMKHOCTb WCMO/Ib30BaHWA 6€3 [OMOJSIHUTENbHBIX HACTPOeK (Mo  yMosYaHuio)
NMOWMCKOBOWM CUCTEMbI, CTPAHOM NPOUCXOXKAEHUA KOTOpoW aBnAeTcA Poccuiickaa ®epepauna unm apyrmue
rocyaapctea - uneHbl EBPA3’MIACKOrO 3KOHOMWMYECKOrO COH33, B NOPAAKE, YCTAaHOBJAEHHOM
MpasuTenbctBom Poccuiickolt ®epepaumn. TpeboBaHUA K yKa3zaHHOM NOUCKOBOM cncTeMe U NOpAJOK ee
onpeaeneHunn yctaHasameatoTca MpasutenbcTsom Poccuitickon depepaumm.

MpeasapuTenbHO YCTAaHOB/MEHHbIE MPOrPamMMbl AR 3NEKTPOHHbIX BbIMUCAUTENbHbLIX MAaLLUWH,
Mcnonb3yemble NoTpebutenem Ha OTAe/IbHbIX BUAAX TEXHUYECKU CAOMKHbIX TOBapOB, AO0/KHbI B TOM
yncne BK/IKYATb MPOrpammy As 3NEKTPOHHbIX BbIYUCAMTENbHbIX MalUWH, KOTOpaa npeaHasHavyeHa anaA
Momucka, npPocmMoTpa M nNpuobpeTeHUa nNpPorpamm A1 SAEKTPOHHbIX BbIMUCAUTENbHbBIX MallKH,
NPUMEHAEMbIX MOTPEBUTENAMMN C UCMO/b30BaHMEM TEXHUYECKU CAO0MHbIX TOBapOB (Aanee - eAuHbIi
MarasmMH nNpUONKeHui), M OYHKUMOHUPOBAHME KOTOPOM OCYLLECTBASETCA C YYeTOM OCHOBHbIX
NPUHUMNOB, YTBEPXAAaeMblX deaepanbHbIM OPraHOM WCMONHUTENbHON BAACTU, OCYLLECTBAAOLLMM
dYyHKUMKM no BbipaboTKe M peanusauMu rocygapCTBEHHOW NOAUTUKM M HOPMaTMBHO-MPaBOBOMY
perynMpoBaHunio B cdepe UHODOPMaLMOHHbIX TexHonornin. PepepanbHbiii opraH WCNOJHUTENbHOM
BNACTW, OCYLECTBAAIWMA GYHKUMM MO BbipaboTKe M peanusaummn rocyaapcTBEHHOW MOAUTUKU U
HOPMaTUBHO-NPaBOBOMY Pery/iMpoBaHuio B chepe MHPOPMALMOHHBIX TEXHONOTNIM, TaKKe yTBepKaaeT
nepeyeHb NPOrpamm AN 3NEKTPOHHbIX BbIMUCAUTENbHBIX MaLWIWH, pasMeLlaeMbiX B e4MHOM MarasuHe
NPUNOXKeHUIN B 06s3aTeIbHOM NnopAaKe.

(ab3aL, BBegeH DeaepanbHbiM 3akoHOM oT 14.07.2022 N 266-93)
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(n. 4.1 BBeaeH deaepanbHbiM 3akoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. EcAM 3aKoHaMM MAM B YCTaHOB/JIEHHOM WMMK MNopAdKe npeaycMoTpeHbl obAsaTenbHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTth NOTPebuTento ToBap
(BbINONHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYIOLWMIA 3TUM TpeboBaHMAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06A3aHHOCTM wu3rotoButena (ucnonHuTtens, npogasua) B obnactm
YCTaHOB/IEHUA CPOKa CAYyX6bl, CpOKa rogHocTu ToBapa (paboTbl), a TaKXKe rapaHTUMAHOrO CpPOKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npepHasHa4YeHHbl ANA AJAUTENbHOrO WCMNOJIb30BaHWUA, M3roToBUTENb
(McnonHWTENb) BNpaBe yCTaHABAMBATb CPOK CAYKObl - nMepuoa, B TeYeHMEe KOTOPOro W3roToBUTE/b
(ncnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BOSMOMXKHOCTb UCMOIb30BaHUA ToBapa (paboTbl)
MO Ha3HAYeHMIO N HECTU OTBETCTBEHHOCTb 33 CYLLLECTBEHHbIE HEAOCTATKM HAa OCHOBAHMM NyHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbM 29 HacToALLEero 3aKoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (UcnonHutenb) o6a3aH ycCTaHaBAMBaTb CPOK CAyKb6bl ToBapa (paboTtbl)
O/IUTENIbHOTO MO/Ib30BaHWA, B TOM YMC/IEe KOMIUIEKTYIOLWMX WU3AENUi (geTaneit, ys3noB, arperartos),
KOTOpbIE MO UCTEYEHUWN ONpeae/IeHHOro Nepmnoaa MoryT NpPeacTaBiATb ONAaCHOCTb AJ1A KM3HU, 340P0BbA
noTpebuTtens, NPUYNHATL BPeZ ero MMYLLECTBY UM OKPYXKaloLWwen cpeae.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnybbl ToBapa (paboTbl) MOXKET UCUMCAATLCA eAUHULAMM BPEMEHM, a TaKXKe MHbIMU
eANHULAMM U3MEPEHUa (KMAOMETPpamM, MeTpaMu M NPOYMMU eaAMHULAMU U3MEPEHUa UCXodsa W3
dYHKLUMOHaNbHOro HasHayeHMa ToBapa (pesynbTata paboThbl)).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4., Ha npoAyKTbl MuTaHWA, napproMepHO-KOCMETMYECKME TOBapbl, MeAMKAMEHTbl, TOBapbl
6bITOBOM XMMUM U  UHble NoAobHble ToBapbl (paboTbl) M3roToBUTENb (MCMONHWUTENb) 06A3aH
yCTaHaB/AMBATb CPOK TOAHOCTM - MNepuos, Mo WUCTEeYeHUM KoToporo Tosap (paboTa) cuuTaetcs
HEenpuroAHbIM AN UCMO/b30BaHMA MO Ha3HAYEHMIO.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. Npopaxka ToBapa (BbiNoNHEHME PAabOTbI) MO UCTEYEHUWM YCTAHOBAEHHOTO CPOKa rOAHOCTH, A
TaKXe ToBapa (BbINosHeHWE PaboTbl), Ha KOTOPbLIV AOMKEH ObITb YCTAHOB/IEH CPOK FOAHOCTMU, HO OH He
YCTaHOB/IEH, 3anpeLyaeTcs.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTenb (MCNONHUTENDL) BNpaBe YCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUMHLINA CPOK -
nepuos, B TeYeHWe KOTOpPOro B ciayyae obHapy)KeHUs B ToBape (paboTe) HepoCTaTKa M3rOTOBUTESb
(ucnonHuTenb), Nnpoaasel, YNOJHOMOYEHHas OpraHM3aumMa WM YNOJIHOMOYEHHbIN WHAMBUAYAbHbIN
npeanpuvHMMaTeNnb, UMNOpPTEP 00s3aHbl yA0BNETBOPUTL TPeOOBaHUA MOTPebUTens, yCTaHOB/AEHHble
cTatbaAMM 18 1 29 HacToAuwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb BrpaBe MpPUHATbL 06M3aTeNbCcTBO B OTHOLWEHMM He[oCTaTKoB  TOBapa,
OBGHApY)KEHHbIX MO WCTEYEHUM YCTAaHOBAEHHOrO MM TapaHTUMIHOINO CpoKa (AonoNHWUTeNbHoe
06a3aTenbLCTBO).

(ab3aL, BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Copep:kaHue AOMONHWUTENBHOTO 06f3aTeNbCTBAa  M3rOTOBUTENS, CPOK  AEWCTBUA  TaKoro
ob6s3aTenbCcTBa M MOPAAOK OCYLIeCTBAEHMA noTpebutenem npas no Takomy 06s3aTenbCcTBy
onpeaensoTcA N3roTOBUTE/NEM.
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(ab3aL, BBeaeH denepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

7. Mpopasel, BnpaBe YCTaHOBUTb Ha TOBAap rapaHTUMHbLINA CPOK, €CAN OH He YCTaHOBJeH
N3roToBUTENEM.

Mpoaasel, Bnpase NPUHATL 06A3aTe/IbCTBO B OTHOLLEHWN HeA0CTaTKOB TOBapa, 0bHapyXeHHbIX Mo
McTeYeHUN rapaHTUIMHOIO CPOKa, YCTaHOB/IEHHOTO U3roToBUTEIeM (A0N0oNHUTEeNbHOE 0653aTeNbCTBO).

CopepkaHue AononHUTeNbHOro o6a3aTeNbCcTBa NPOAaBLaA, CPOK AEUCTBUA Takoro ob6a3aTenbCcTsa
M NOpAAOK OCYLLEeCTB/eHUA noTpebutenem npas No Takomy ob6A3aTeNbCcTBY ONpeaensoTca 4OroBOpPOM
Mexay notpebutenem u NpoaasLOM.
(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsrotoBuTenb (Npopgasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM TOBapa, OOHApYMKeHHble B
TEeYEeHMe CPOKa AeNCTBUA JONONHUTENbHOIO 0653aTeNbCTBa, B COOTBETCTBUM C ab3aLLem BTOPbIM MyHKTa
6 cTaTbyM 18 HacToAwWero 3aKoHa, a Noc/1e OKOHYaHMA CPOKa AENCTBUA AOMNONHUTEIbHOrO 0653aTe/1bCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbmn 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3roToBUTEeNs obecneynMTb BO3MOMKHOCTb PEMOHTa U TeXHUYECKOoro
obcnykusaHuaA ToBapa

MN3rotoButenb, 0b6asaH obecneuynTb BO3MOMKHOCTb MUCMO/Ib30BaHMSA TOBapa B Te4YeHUe ero Cpoka
C!'Iy)K6bI. Ana aToM Luenn n3rotoBuTelb obecneuunBaet PEMOHT U TEXHNYECKOE OGC!’IV)KMBaHMe TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOprosble U peMOHTHble OpraHM3auunn B HGO6XOAMMbIX AnAa pemMoHTa U
TEXHUNYECKOTIO O6CI'IY)KMBaHMF| obbeme aACCoOpPTUMEHTE 3aNacCHbIX yacTem B TeYyeHue CpOKa
npon3soAacTBa TOBapa U nocnae CHATUA ero ¢ npon3sBoAacTBa B Te4eHNe CpPOKa CI'IY)K6bI TOBapa, a nNpu
OTCYTCTBUU TAKOIo CPOKa B Te4HeHne OeCATU NIET CO AHA Nepeaayn ToBapa I'IOTpE6MTEI'IPO.

CraTtba 7. MpaBo notpebutena Ha 6e3onacHocTb ToBapa (paboTbl, ycayru)

1. NoTpebutens nmeeT NpaBo Ha TO, YTobbl ToBap (paboTa, ycayra) Npu 06bIYHbLIX YCAOBUAX €ro
MCMNO/Ib30BaHUA, XPaHEHUA, TPAHCMOPTUPOBKN U yTUAM3aUMM Bbin He3onaceH A1A KU3HW, 340PpOBbA
noTpebuTens, oKpyKaloLLel cpeapl, a TaKKe He NPUYMHAN Bpes UMyLLecTBy notpebutens. TpebosaHus,
KoTopble A0/XHbl obecneymBaTb 6e3o0nmacHOCTb ToBapa (paboTbl, ycnyru) Ans »KU3HU M 340POBbA
notpebuTtens, OKpyXalowel cpedbl, a TaKXe MpeaoTBpalleHne NPUUMHEHUSA Bpeda WMMYLLEeCTBY
notpebutens, AsnsoTcA 06aA3aTe/IbHLIMU M YCTAaHAB/AMBAKOTCA 3aKOHOM WM B YCTaHOBAEHHOM MM
nopagke.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. U3rotoBuTtenb (McnonHuTeNb) 06a3aH obecneunsBaTb 6e3onacHOCTb ToBapa (paboTbl) B TeYeHUe
YCTaHOB/IEHHOIO CPOKa CNY»Kbbl MM CPOKa roAHOCTM ToBapa (paboTbl).

Ecnv B COOTBETCTBUM C MYHKTOM 1 cTaTby 5 HacToAWLEro 3aKOHa U3roTOBUTENb (MCMOAHUTENL) HE
YyCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06a3aH obecneunTb HesonacHOCTb ToBapa (paboTbl) B
TeyeHue AecATU NeT co AHA Nepeaaym ToBapa (paboTbl) noTpebutento.

Bpen, MPUUYMHEHHbIM KM3HWM, 340POBbIO  WAW  MMYyLLeCTBY noTpebuTena BcnencTeue
HeobecneyeHus 6esonacHocT ToBapa (paboTbl), MOANENKUT BO3MELLLEHMIO B COOTBETCTBUM CO CTaTbel
14 HacToAwero 3aKoHa.

3. Ecnam pgna  6e30MacHOCTM  WCNoJsIb30BaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaHCMNOPTMPOBKM N yTUAM3ALMM Heobxoanmo cobatoaaTb cneumanbHble nNpasuaa (aanee - npasuna),
N3roToBuTeNb (MCMONHUTENL) 06M3aH yKas3aTb 3TW MpaBuaa B COMPOBOAMTENbHON AOKYMEHTaUuKM Ha
ToBap (paboTy, ycayry), Ha 3TUKETKE, MapKMPOBKOM MAM MHbIM cnocobom, a npogasel, (McnofHuTeNb)
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0653aH A0BeCTM 3TM NpasBuna A0 CBeAeHMA noTpebutensa.

4. Ecnm Ha ToBapbl (paboTbl, ycayrM) 3aKOHOM WM B YCTAHOB/IEHHOM MM MOPSAAKE YCTaHOBEHbI
obna3atenbHble TpeboBaHMA, obecrneunsatolme nx 6e30NacHOCTb A1A KU3HU, 340P0BbA NoTpebutens,
OKpY)KaloLWen cpeapl M NPeaoTBpaleHne NPUYMHEHUA Bpesa MMYLLLECTBY NOTpebuTens, cCooTBeTCTBME
TOBapoB (paboT, ycnyr) ykasaHHbIM TpPeboBaHMAM MNOANEXKMUT 00A3aTeNIbHOMY MOATBEPIKAEHUIO B
nopagke, NnpeaycMoTPeHHOM 3aKOHOM M MHbIMUW MPaBOBbIMW aKTaMU.

(B pea. PepepanbHoOro sakoHa ot 21.12.2004 N 171-$3)

He ponyckaeTcs npogaka ToBapa (BbiMONHEHWE pPaboTbl, OKasaHMe YCaAyru), B TOM uucie
MMMOPTHOro ToBapa (pabotbl, ycnyrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMM €ro
COOTBETCTBUA TPeHOBaHUAM, YKa3aHHbIM B NyHKTe 1 HacTosALLen cTaTbu.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcA npoja)ka ToBapa, B TOM 4YMCAe MMMNOPTHOTO TOBapa, COAEepXKaliero
MHbOPMAUMIO, 33 pPacnpoCTpaHeHMe KOTOPOW NpeaycMOTpeHa agMUHWUCTPATMBHAA WM YrOJIOBHaA
OTBETCTBEHHOCTb.

(n. 4.1 BBeaeH ®eanepanbHbiMm 3akoHOM OT 05.12.2022 N 478-93)

5. Ecan  ycTaHOBNEHO, 4TO Mpu cobtoAeHUM noTpebuTenem YCTaHOB/EHHbIX NpaBua
MCMNO/Ib30BaHWUA, XPaHEHWA WAW TPaAHCMOPTUPOBKM ToBapa (paboTbl) OH NPUYMHAET WA MOXKET
NPUYUHUTD BPES, KMU3HW, 340P0OBbI0 M UMYLLECTBY NOTPEOUTENA, OKPYrKaloLen cpede, U3roToBuTeNb
(ucnonHuTens, npoaasel) 06a3aH HesaMegIUTENbHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peannsaumio)
[0 YCTpaHeHWs NPUYKH Bpeaa, a B He06X0AMMbIX Cy4asax NPUHATL Mepbl NO U3bATUIO ero U3 obopoTa U
OT3bIBY OT NOTpebutens (notpebutenen).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCNONHUTENL) 0653aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npoussoacTea. [py HEBbINOJHEHUU M3roTOBUTENEM (MCNOSHUTENEM) 3TOM
06A3aHHOCTN YNOJHOMOYEHHbIN defepasnbHblit OpraH UCMNOAHUTENIbHOM BAACTU MPUHMMAET Mepbl No
OT3blBy Takoro ToBapa (paboTbl, ycnyrn) C BHYTPEHHEro pPblHKA M (MAM) OT noTpedbutena wam
notpebuTeneit B nopsaKe, ycTaHoOBIEHHOM 3aKOHOZaTeIbCTBOM Poccuiickon deaepaumim.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUUMHEHHbIE NOTPEBMTEN0 B CBA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskart
BO3MELLEHMWIO U3roToBUTEIEM (MCMOAHUTENEM) B MOJIHOM 06beMe.

6. YTpatun cuay. - PepepanbHblil 3aKoH o1 21.12.2004 N 171-93.

CraTtba 8. MpaBo notpebutena Ha nHpopmaumio 06 usrotoeutene (McnonHuTene, NPpoaaBLE) U 0
ToBapax (paborax, ycayrax)

1. MNotpebutens Bnpase noTpeboBaTb NpPeAOCTaBAEHUA HeobXoAMMOM M AOCTOBEpPHOW
nHpopmaummn 06 msrotosutene (McnoaHuTeNe, NPoAaBLUe), pexume ero paboTbl U peannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHas B nyHKTe 1 HacTosAwel cTaTblM MHPOpMaLMA B HArNsgHOM M AoCTynHoi dopme
[0BOANTCA A0 CBeAeHWA noTpebuTenelt npu 3aKkNYeHUM AOTOBOPOB KYMAU-NPOoAaxkn U AOroBOPOB O
BbINO/IHEHUWN PaboT (OKasaHWM ycayr) cnocobamu, NPUHATLIMU B OTAEbHbIX cdhepax 0b6CAyKUBAHMUSA
notpebutenei, Ha PycCKOM f3blKe, @ LOMOJNHUTENIbHO, MO YCMOTPEHUIO U3roToBUTENsA (MCNOMHUTENs,
NpoAaBua), Ha rocyAapcTBEHHbIX A3blkax cybbekToB Poccuiickoi depepaumn M pogHbIX S3blKax
HapoaoB Poccuiickot Pepepaunu.

3. YNo/IHOMOY€EHHass OpraHu3aumsa WaM ynosHOMOYEHHbIN MHAMBUAYANbHbLIA NpegnpuHUMaTesb
no TpeboBaHUO noOTpebuTens o06s3aHbl NpPeaocTaBUTb MOATBEP)KAEHME CBOUX MOJHOMOYUMN,
BbITEKAIOLLLMX M3 3aK/IO4EHHOTO MMM AO0roBOPaA C U3roTOBUTEIEM (MPOLABLOM).


consultantplus://offline/ref=360366D61D8CC976573B1E4D3F0E8F759080B3D4E4CC8A7FFE0B8E2A6E2DA647C3876E5C511A18BC64322CCD3816657905D4703EC6945Ec9P3L
consultantplus://offline/ref=360366D61D8CC976573B1E4D3F0E8F759080B3D4E5CC8A7FFE0B8E2A6E2DA647C3876E5C511A1EB864322CCD3816657905D4703EC6945Ec9P3L
consultantplus://offline/ref=360366D61D8CC976573B1E4D3F0E8F759381B0D1E1CFD775F65282286922F950C4CE625D511A1CBE6A6D29D8294E6A7A1ACA7727DA965C92cFPAL
consultantplus://offline/ref=360366D61D8CC976573B1E4D3F0E8F75948ABBD2E0CED775F65282286922F950C4CE625D511A18B86C6D29D8294E6A7A1ACA7727DA965C92cFPAL
consultantplus://offline/ref=360366D61D8CC976573B1E4D3F0E8F759080B3D4E4CC8A7FFE0B8E2A6E2DA647C3876E5C511A18BD64322CCD3816657905D4703EC6945Ec9P3L
consultantplus://offline/ref=360366D61D8CC976573B1E4D3F0E8F759380B2D3E3C2D775F65282286922F950C4CE625D511A1CBD6E6D29D8294E6A7A1ACA7727DA965C92cFPAL
consultantplus://offline/ref=360366D61D8CC976573B1E4D3F0E8F759681B2DBE8C2D775F65282286922F950C4CE625D511A1CBA6D6D29D8294E6A7A1ACA7727DA965C92cFPAL
consultantplus://offline/ref=360366D61D8CC976573B1E4D3F0E8F759080B3D4E4CC8A7FFE0B8E2A6E2DA647C3876E5C511A18BE64322CCD3816657905D4703EC6945Ec9P3L

(n. 3 BBeaeH denepanbHbiM 3aKoHOM oT 29.07.2018 N 250-03)

Cratba 9. UHPopmaLmsa 06 usrorosutene (McnonHutTene, npoaasLe, Bnajgesnble arperatopa)
(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

1. WUsrotosutenb (McnonHuTenb, npogasel) 06s3aH [0BECTM [0 cCBegeHua noTpebutens
dMpMeHHOEe HaumeHOBaHWEe (HaMMeHOBaHMWE) CBOEN OpraHM3aLMu, MEeCTo ee HaxoxKaeHua (agpec) u
pexum ee paboTbl. Mpogasel, (MCNONHUTENB) Pa3MeLLLAeT YKa3aHHY0 MHGOPMALLMIO Ha BbIBECKeE.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoButens (McnonHutens, npoaasel) - WHAMBMAYANbHbIM NpeAnpUHMMATENb - [OJIKEH
npeaocTaBuTb NOTPEOUTEND WMHPOPMALMIO O rOCYyAapCTBEHHOM perucrpauMm M HanmMeHOBaHWUU
3aperncTpPUpPoBaBLLEro ero opraHa.

M3rotosuTens (npogasel) o06s3aH [oBecTM A0 CBedeHMsa noTpebuTtens  GpupmeHHoe
HaMMmeHoBaHMe (HaMmeHoBaHWE), MeCTO HaxoXaeHusa (agpec) u pexkum paboTbl YNOAHOMOYEHHOM
OopraHunsaunn nam ynoaHOMo4YeHHOro nHansmnayaabHoro npeanpuHmMmMmaTena.

(ab3aL, BBegeH depnepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHomo4eHHan opraHn3auusa Uam yrnosHOMOYEHHbIA MHAMBUAYaAbHbIM NpeanpuHUmaTeb
B C/nyyae obpalleHus noTpedbuTtens obA3aHbl A0OBECTU A0 ero cBegeHua MHbopmauuio o cebe U
usrotosutene (npoaasue) (pUpmeHHoe HaumeHoBaHWE (HAMMEHOBaAHME), MeCTO HaxoXaeHus (agpec),
peXUM paboTbl, roCyAapPCTBEHHbIN PErMCTPALMOHHBIA HOMEpP 3aMncK 0 CO3A4aHUN HPUAMUYECKOTO UL,
dbamuanio, MmA, OTYECTBO (eCcin MMeeTca), rocyAapCTBEHHbIA PErncTpauMOHHbIA HOMEp 3anucu o
rocyAapCTBEHHOW perucrTpauumn GusMyeckoro MLa B KayecTse MHAMBUAYANbHOIO NpeanpuHUMaTens).
YNoAHOMOYEHHasA OpraHM3aLmMa AW YNOJHOMOYEHHbIN MHAMBMAYANbHbLIN NpeanpUHUMaTENb Brpase
[OBECTM A0 cBeAeHuA noTpebutenein MHGopmaumio o cebe nNocpeacTBOM ee pasMeLLeHNA Ha CBOem
caitTe B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT", MHPopmaumio o6 mM3rotosutene
(npoaasLe) NocpeAcTBOM pasMeLLEHMS HA CBOEM caiTe B MHPOPMALMOHHO-TENEKOMMYHMKALMOHHOM
cet "WHTepHeT" CCbIIKM Ha CTpaHuUy canTa wusrotoBuTena (npogasua) B MHPOPMALMOHHO-
TeNIeKOMMYHUKAUMOHHOM ceTu "UHTepHeT", coaeprKallyto MHpopmaumio 0b nsrotosuTene (NpoaasLe).
(n. 1.1 BBegeH depepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.2. Bnageneuy arperatopa o6s3aH A0BECTM A0 CBegeHMA NoTpebutenein nHoopmaumio o cebe u
npoaasue (ncnonHutene) (pupmeHHoe HammeHoBaHWe (HaMMEHOBaHWE), MECTO HaxoxKaeHua (agpec),
peXuUM paboTbl, roCyAapCTBEHHbIN PErMCTPaLMOHHbIA HOMEP 3aNnCK O CO34aHUN OPUAUYECKOTO AULa,
dbamunmnio, Ums, OTYECTBO (ecnn MMeeTcs), rocyAapCTBEHHbIA PEerucTpauMoHHbIM HOMep 3anucu o
rocyZapCTBEHHOM perncrTpaummn GU3nYeckoro nLa B Ka4uecTBe MHANBUAYANLHOTO NpeanpuHumaTens), a
TaKXKe 06 MMEeRLMXCA U3MEHEHUAX B YKasaHHOM WHpopmauun. Brageneu, arperatopa JoBOAUT [0
cBefeHus noTpebuteneir uHpopmaumio o cebe u npogasue (McnonHUTENe) nocpeacTBom ee
pasmelLeHMA Ha CBOMX caiTe M (MAKM) cTpaHuue caiiTa B MHPOPMALMOHHO-TENEKOMMYHMKALMOHHOM
cetu "UHTepHeT". MHdopMaLMIo 0 NpoaasLe (McnonHUTene) Bnagenel, arperatopa Bnpase 4OBeCTU 40
cBeaeHua notpebuTeneil NOCPEACTBOM pPasMELLEHMA Ha CBOMX cailTe M (MaM) cTpaHuue caiiTa B
NHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTh "MHTepHeT" CCbINKM Ha CaliT npogasua (McnoaHuTens)
B UHOOPMALUOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHOM OoT 29.07.2018 N 250-93)

1.3. Npogasey, (McnonHUTENb) 0653aH NpeaoCTaBMTb BAadebly arperatopa M PasmMecTuTb Ha
cBoemM caiTe B WHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "MHTepHeT" (npu ero Haavuum)
AOCTOBEPHY0 MHpOopmauuio o cebe, yKasaHHyto B MyHKTe 1.2 HacToswel ctatbM. B ciyyae, ecau
MMeloTCA M3MEHEHMA B Takol WMHpopmauuu, npogasel, (McnonHWTeNb) 06A3aH B TeYeHWe OLHOro
paboyero AHA C MOMEHTA BHECEHWA B Hee M3MEeHeHWi coobwwuTb Bagenbly arperatopa o6 3Tux
M3MEHEHMAX W PasMecTUTb MX Ha CBOEM cailTe B MHOOPMALMOHHO-TEIEKOMMYHUKALMOHHOW CceTu
"MnTepHeT" (npu ero Hannumnu). Bnagenew arperatopa 0653aH BHECTM 3TN U3MEHEHMA B MHGOPMALMIO O
npoZasue (MCnonHUTene) B TeueHne o4HOro paboyero AHA, ecan pasmeLleHre YKasaHHoM nHdopmaumm
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OCYLLECTBNISETCA Ha caliTe BAagenbLa arperatopa v (Mam) ero crtpaHuue calita B MHOOPMAUNOHHO-
TeNIEKOMMYHUKAUNOHHOM ceTn "UHTepHeT".
(n. 1.3 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnv BMA, OeATeNbHOCTM, OCYLLECTBAAEMbIA M3rotoButenem (MCnosHUTEeNem, NpPoaaBLOM),
NOANEXNT NULEH3NPOBaHUIO U (MNM) UCMONHUTENb MMEET TOCYAAapPCTBEHHYIO aKKpeauTaumio, A0
cBefleHUa noTpebutens AonKHa bbiTb AoBedeHa WMHbOpPMaUMA O BUAe AeATe/NbHOCTU WU3roTOBUTENSs
(vcnonHuTena, npogasua), Homepe NULEH3MU U (MAK) HOMepe CBUAETENbCTBA O FOCYAAaPCTBEHHOM
aKKpeauTaumn, CpoKax AenCcTBMA YKa3aHHbIX NMLEH3UN U (MK) CBUMAETENbCTBA, a TaKXe MHbopMauus
06 opraHe, BblAaBLEM YKa3aHHble ULLEH3UIO U (MK) CBUAETENbCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHpopmaumn, npesycmoTpeHHaa NyHKTammn 1 n 2 HacToAWel cTaTbM, AO/KHa BbITb AoBeaeHa
0O cBeAeHua noTpebuTeneil TaKkKe NpPW OCYLLECTBAEHMM TOProBau, ObITOBOTO WM WHbIX BWAO0B
0b6CcNyKnBaHUA NoTpebuTenelt BO BpEMEHHbIX MOMELLEHMAX, Ha APMapKaX, C IOTKOB U B APYrux Cayyasx,
€CAN TOproBns, ObITOBOE W MWHble BUAbl 0O6CAYXMBAHMA noTpebuTenei OCyLLecTBAAOTCA BHe
NMOCTOAHHOIO MecTa HaxoXAeHMA NpPogaBLa (McnoHuTens).

Cratba 10. UHPopmauuma o ToBapax (paborax, ycayrax)

1. N3roToBUTENb (MCNONHUTEND, NPOAABEL,) 0653aH CBOEBPEMEHHO NPeaOoCTaBaATb notTpebutento
HeobXoaAMMYI0O W AO0CTOBEpPHY0 WHPopMaLMio O ToBapax (paboTax, ycnyrax), obecrneuynBaiolLyto
BO3MOXHOCTb MX NpPaBW/bHOTO Bbibopa. Mo oTAesbHbIM BMAAM TOBAapOB (paboT, ycayr) nepeyeHb u
cnocobbl gosedeHus MHbopmaumMn Ao noTpebutena yctaHasauBatoTca lpasutenbctBom Poccuiickol
depepauun.

2. UHpopmauun o ToBapax (paboTax, ycayrax) B 06Aa3aTeNbHOM NOpsAAKe A0NKHA COAEPHKATD:

HauMeHOBaHWe TexHUYEeCKOro pernameHTa WAWM MHOE YCTAaHOB/AEHHOEe 3aKOHOAATeNbCTBOM
Poccuiickoli depepaumm 0 TEXHUYECKOM pPEeryivpoBaHMM U CBUAETEeNbCTBYlOLLee 06 06s3aTenbHOM
noATBEPKAEHUN COOTBETCTBUA TOBapa 0603HaYeHME;

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHuss 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycayr), B OTHOWEHUU
NPOAYKTOB MUTaHWA CBEAEHUs O cocTaBe (B TOM yMcae HaMMEeHOBaHME MCMOJIb30BaHHbIX B npouecce
N3roTOBJEHUA MPOAYKTOB NUTAHNA NULLEBbLIX A06aBOK, 6BMONOrMYECKN aKTUBHbIX 406aBOK, MHbOpPMaLUA
O HaAWuYMM B NPOAYKTaX MUTAHWUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHMEM TEeHHO-UHXXEHEPHO-
MOANDULMPOBAHHbBIX OPraHM3MOB, B C/y4ae, €C/IM COAepXaHMe YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnser 6onee AeBATM AECATbIX MPOLLEHTa), MULLEBON LEHHOCTW, Ha3HadeHun, ob
YCNOBUAX NPUMEHEHUA U XPaHEHMA NPOAYKTOB NUTaHMA, 0 cnocobax U3rotToBaeHUA roToBbIX 6104, Bece
(obbeme), gaTe U mecTe M3roToBAEHUA U YNakoBKM (pacdacoBKM) MPOAYKTOB MNUTaHUA, a TaKxKe
CBEeAEHMA O NPOTMBOMOKasaHMAX ANA UX MNPUMEHEHUA NpW OTAeNbHbIX 3aboneBaHuax. lMepeyeHb
ToBapoB (pabot, ycayr), MHPopMaLMA O KOTOPbIX AONAXKHA COoAep)KaTb MPOTUBOMNOKAasaHWA ANA WX
nNpUMeHeHUA Npu oTAe/bHbIX 3ab01eBaHNAX, yTBepKaaeTca MNpasuTenscTBom Poccuitickoin deaepaumu;
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

LueHy B pybnsx u ycnosua npuobpeTeHus ToBapoB (paboT, ycayr), B TOM uyMcine npu onnarte
ToBapoB (paboT, ycayr) yepes onpeneseHHoOe BpemMsA MOC/ie MX nepeaayn (BbINOJSHEHWA, OKasaHwus)
noTpebutento, MOMHYD CyMMy, MoOAJexallylo BbinnaTe noTpebutenem, v rpaduk noraweHus 3Tow
CYMMbI;

(8 pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbINA CPOK, EC/IM OH YCTaHOB/IEH;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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npaBuna u ycnosua appekTMBHOro 1 6e30nacHoOro MCcnosib3oBaHWA ToBapoB (paborT, ycayr);

nHbopmaumto 06 sHepreTuyeckom apPeKTMBHOCTM TOBAPOB, B OTHOLLEHNWN KOTOPbIX TpeboBaHMeE O
HaNMuMM  Takon UMHOOPMALMM  OMpPeseNneHo B  COOTBETCTBMM C  3aKOHOZATENbCTBOM 06
aHeprocbeperKeHNn 1 0 NOBbILEHMM SHEPreTUYeCcKoN 3PPEKTUBHOCTH;

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNY»KBbl MK CPOK rogHOCTM TOBapoB (paboT), yCTaHOB/IEHHbIM B COOTBETCTBMU C HACTOALLMUM
3aKOHOM, a TaKKe cBeAeHMA 0 HeobXoAMMbIX AeNCTBMAX NOTPebUTENA No NCTEYEHUM YKa3aHHbIX CPOKOB
M BO3MOXHbIX NOCNEACTBUAX NPU HEBbLINOJHEHUMU TaKUX AeNCTBUIA, ecnur ToBapbl (paboTbl) NO UCTeYeHUU
YyKa3aHHbIX CPOKOB NpPeACTaBAAOT OMacHOCTb A/1A XKU3HU, 340POBbA U MMYLLLECTBa NoTpebuTens uam
CTAHOBATCA HENPUFOAHbBIMW A1A UCNONb30BaHMA NO Ha3HaYeHUIo;

agpec (MecTo HaxoXaeHusa), GUpMeHHoe HaumeHoBaHWe (HaMMeHOBaHWE) W3roToBUTENA
(vcnonHuTena, npoaasua), ynoJHOMOYEHHOW OpraHM3aUuMmM UAM YNoJHOMOYEHHOro MHANBUAYaNbHOIO
npeanpuHMmaTtens, UMmnopTepa;
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

nHdopmauuio o6 obAsaTenbHOM NOATBEPXAEHMM COOTBETCTBUSA TOoBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbu 7 HacToALWero 3aKoHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHpOpPMaLMIO O NPaBUIAX NPOAAXKM TOBAPOB (BbINoHEHWA PaboT, OKasaHWA ycayr);

YyKasaHMe Ha KOHKpeTHoe Anuuo, KoTopoe byaeT BbiNOAHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, €C/IN 3TO UMeeT 3HaYeHne, NUCXoaA U3 XapaKTepa paboTbl (ycayrm);
(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-03)

yKa3aHue Ha UCMno/ib30BaHue GpoHOrpamm Npu OKasaHWM pasB/eKaTesIbHbIX YCAYT UCMONHUTENAMU
My3blKa/IbHbIX MPOM3BEAEHNNA.
(ab3au, BBegeH PenepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Echn npuobpetaemblit notpebutenem ToBap Obln B ynoTpebneHWM wMAM B HEM YCTpaHAACA
Hef0CTaToK (HefocTaTkK), NoTpebuTento AoMKHa BbITh NpeaocTaBneHa nHbopmauns 06 aTom.

3. UHdbopmauma, npeaycMOTPeHHaa MyHKTOM 2 HacToAlleh cTaTbW, A0BOAMTCA A0 CBeAEeHUs
notpebuTteneit B TEXHMUYECKOW AOKYMEHTaUWUW, npunaraemon K ToBapam (pabotam, ycnyram), Ha
3TUKETKaX, MapKUPOBKOM WMAN MHbIM cNocobom, MPUHATBIM A1A OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 obs3aTenbHOM MOATBEPXHKAEHUU COOTBETCTBMA TOBApPOB NpeACTaB/AETcA B
nopsake u cnocobamn, KoTopble YCTaHOB/IEHbl 3aKoHoZaTenbCcTBOM Poccuitickoii Pepepaummn o
TEXHWUYECKOM peryanpoBaHuu, U BKAOYAET B cebs cBeAeHUA 0 HOMepe AOKYMEHTa, MOATBEPKAAOLWEro
TaKoe COOTBETCTBUE, O CPOKE ero AencTBusa U 06 opraHM3aumm, ero BblaaBLUen.

(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

A63au, yTpatun cuay. - PegepanbHblil 3aKkoH 0T 21.12.2004 N 171-P3.
CrtaTtba 11. Pexkxum paboTbl npoaasua (McnonHuTtens)

1. Pexkum paboTbl rocy4apCTBEHHbIX, MyHUUMNAAbHbIX OpraHM3aLmii TOProsan, 6bITOBOrO M MHbIX
BMAOB 06CAYXMBAHMA MNOTpebuTenen YycTaHaBAMBAETCA MO PELUEHUI0 COOTBETCTBEHHO OPraHoB
NCMNONHUTENbHOW BNACTM cybbeKToB Poccuitickoii eaepaumm M opraHoB MeCcTHOro CaMmoynpasBaeHus.

2. Pexkum paboTbl opraHmn3aLmii, OCYLWECTBAAIOLWMX AeATeNbHOCTb B chepax TOproBoro, 66ITOBOro
N MHbIX BUAOB 06CNYKMBaAHUA NoOTpebuTeneit n He yKasaHHbIX B NyHKTe 1 HacToAwel cTaTbu, a TaKKe
WMHANBUAYANbHbIX NPeAnpUHMMATENEN YCTaHABMBAETCS MMU CAMOCTOATENLHO.
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3. Pexxum paboTbl Npoaasua (McnonHUTeNa) AosoaUTCA A0 CBeAeHUs noTpebuTeneit U AOKeH
COOTBETCTBOBATb YCTAHOB/NEHHOMY.

CratbA 12. OTBeTCTBEHHOCTb U3roToBUTENA (MCMONHUTENA, NPOAABLA, BAagenbla arperaTopa)
3a HeHag/1exKallyo nHpopmauumio o ToBape (pabore, ycayre)
(B pen,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, ot 29.07.2018 N 250-93)

1. Ecam noTpebutento He npenocTaBNeHa BO3MOXHOCTb He3amed/IMTeNbHO MOJyYUTb npwu
3aK/o4YeHnMn gorosopa MHdopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoaaBLa
(vcnonHuTenna) sosmelleHMA YObITKOB, NPUYNHEHHbBIX HEOBOCHOBaHHbLIM YK/IOHEHWEM OT 3aK/oYeHus
[0roBopa, a ecv A0roBop 3aKAYeH, B pasyMHbIli CPOK OTKa3aTbCA OT ero UcnoaHeHua u notpebosaTb
BO3BpaTa yn/ja4yeHHOM 3a ToBap CYMMbl M BO3MELLLEHMA APYruX yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpun oTKase oT UcnosiHeHWa aorosopa notpebuTtens 06a3aH BO3BPaTUTL TOBApP (pe3ynbTat paboThl,
YCAYIW, eCK 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHuTento).
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (McnonHWUTENb), He nNPEAOCTaBMBLLMIA MOKynaTenlo MOAHOWM W A0CTOBEPHON
MHbopmauumn o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYI0 MyHKTamun 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HacToAulero 3akoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME MOC/IE ero nepegayn noTpebutento BCneacTsme OTCYTCTBMA Y HEro Takon MHopMaL K.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

2.1. Bnagenel, arperatopa, NpefoCTaBUBLIMI NOTPeObUTENO HEAOCTOBEPHYIO WAW HEMOJHYIO
MHbopMaumio o ToBape (ycayre) uam npoaasue (MCNosHUTENE), HA OCHOBAaHUW KOTOPOM NoTpebutenem
6bl1 3aK/AOYEH [OrOBOP KyM/u-NpoAaxku (4OroBop BO3ME3AHOrO OKasaHWsA ycayr) ¢ npoaaBLom
(ucnonHuTEenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHbIE MOTPebUTeNto BCaeacTBUE
npeaocTaBAeHNA eMy Takon MHPopMaLLUu.

Ecnv MHOe He NpeAycCMOTPEHO COrnalleHMeM MeXKay BAajefbuem arperatopa v nNpoaasLoM
(McnonHuTEeNnem) MAM He BbITEKAeT M3 CyWEeCTBa OTHOLWEHW MeKAy HUMMK, OTBETCTBEHHOCTb 3a
MCMOJIHEHWE A0roBopa, 3aK/0YEHHOro notpebutenem c NPoAasBLUOM (MCMONHUTENEM) HAa OCHOBaHWUMU
npegocTaBNeHHON Bnagenbuem arperatopa uHbopmaumm o ToBape (ycayre) waum  npogasue
(ncnonHuTtene), a TakKe 3a cobaogeHue npas notpebuTenei, HapylleHHbIX B pe3y/bTaTe nepenauu
notpebutento Tosapa (ycayru) HeHagnexalllero Kadectsa M obmeHa HemnpoaoBO/IbCTBEHHOrNO TOBapa
Hag/1exkalllero KayecTsa Ha aHaI0TMYHbIV TOBAp, HECeT NpoAaaseL, (MCNoNHUTEND).

Bnageney, arperatopa He HeceT OTBETCTBEHHOCTb 33 YObITKM, MPUYMHEHHbIE NOTPEbUTENtO
BC/NeACTBME MPenoCTaBAEHUAs eMy HeAoCTOBEPHON WAM HemnoaHON MHpopmauun o ToBape (ycayre), B
clyyae, ecv Bnagenel, arperatopa He M3meHsaeT MHpopmaLmio o ToBape (ycayre), NpeaoCcTaBaAeHHYo
NpoAaBUOM (MCNOMHUTENEM) M COAEPMKALLYIOCA B MPEA/IOKEHMM O 3aKAOYEHUM A0roBopa Kynau-
npoAaku (Aorosopa BO3ME3AHOro OKasaHuA ycayr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

2.2. NoTpebuTenb Bnpase NpeabaBMTb TpeboBaHWe K BAade bly arperatopa O BO3BpaTe CyMMbl
Npov3BeAEHHON UM NpeaBapuTeNbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa BO3BpalLaeTr
CYMMY NOJIYYEHHOW UM MNpeaBapuTesIbHOW onnaTbl ToBapa (yciyru) B TeYeHue AecATU KaneHAapHbIX
AHEeN co AHA npeabAsieHWa noTpebuTenem Takoro TpeboBaHMSA NPU OLHOBPEMEHHOM Ha/U4YUK
cefyroLmX YCAOBUNA:

ToBap (ycnyra), B OTHOLWEHMM KOTOPOro noTpebutesnem BHeCeHa NpeaBapuTesibHas oniata Ha
6aHKOBCKMIM cYeT Badebla arperatopa, He nepeaaH noTpebuTento B CPpoK (ycnyra He oKasaHa B CPOK);
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notpebutenb Hanpasun npoaasuy (McnonHUTeNo) yBegomneHwe o6 OTKase OT WMCMNOAHEeHUA
[OroBopa Kynau-npogaxkn (4oroBopa BO3ME3AHOTO OKas3aHUA YCAyr) B CBA3M C HapylleHuem
npoaasuom (UcnonHuTenem) obssaTenbCcTBa nepeaartb ToBap (0KasaTb YCAyry) B YCTaHOBAEHHbIA CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CyMMbl MpeABapuTenbHOW onnathl ToBapa (ycayru)
notpebuTenb HanpasnseT BfAadeiblly arperatopa MNOATBEP)KAEHWEe HanpasAeHUs npoaaBLy
(vcnonHuTeno) ysegomneHuss o6 OTKase OT WCMOJIHEHMA [OroBopa Kynau-npojaxku (gorosopa
BO3Me3HOro OKasaHuaA ycayr).

Echrm wnHoe He npeaycMOTPEHO YC/IOBUAMM MOJIb30BATE/IbCKOTO WM  MHOTO  COr/alleHuA
notpebutena ¢ BRagenbLeM arperatopa, yBeAOMNeHWe npoaasuly (McnonHuTento) ob oTKase oOT
WCNONIHEHNA [0roBopa Kynau-NpoAa)ku (AOroBopa BO3ME3AHOIO OKasaHUA YCAyr) MOXKeT OblTb
HanpaB/ieHO BAaZeNbly arperatopa, KoTopbllii 065a3aH HanpaBWTb ero NpoaasLy (McnoaHUTeNto).

(n. 2.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKkazaHHOM B NyHKTe 2.2 HacToALLEN CTaTbU, BNagenel arperatopa Bnpase oTkasaTb
notpebuTtento B BO3BpaTe CYMMbl MpeaBapuTe/ibHOWM oOnaaTbl ToBapa (ycayru) mpyu MNoOJSyYeHUU OT
npoaasua (MCNONHUTENs) NOATBEPXAEHUA MPUHATUA MNoTpebutenem ToBapa (OKasaHusA ycayru) npu
YC/IOBMM, YTO KOMMA TaKOro NOATBEPXKAEHMA Obla HanpasBaeHa BAagenbLeM arperatopa notpeburtento
B TeYEHWe AecATM KajieHZAPHbIX AHEM CO AHA MOAyvyeHus Bhagenbuem arperatopa TpeboBaHus o
BO3BpaTe CyMMbl MpeaBapuTesibHOM onaatbl ToBapa (ycnyru). B cnydae Hecornacus noTtpebuTens c
npeAcTaBNeHHbIMX BAadeNbLem arperatopa AoKasaTe/bCTBaMM NPUHATUA noTpebuTenem ToBapa
(okasaHma ycnyrn) notpebutens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM
npeasapuTenbHON oniaTbl ToBapa (ycnyrm) B cyaebHom nopagke.

(n. 2.3 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

3. Mpu NpUYMHEHWUM BpPeda KWU3HW, 340POBbID M  MMYLLECTBY NOTpebuTens BcaeacTsme
HenpeaocTaBAeHMsA emy NOSHOM U AOCTOBEPHON MHbOpPMaLMK o ToBape (paboTe, ycayre) notpebutens
BnpaBe noTpeboBaTb BO3MELLEHMA TAKOro Bpeda B MopaaKe, MNpeaycCMOTPEeHHOM cTaTben 14
HacToAwero 3aKoHa, B TOM YuCAe MOJHOIO BO3MELLEHUA YObITKOB, MPUYMHEHHbIX MNPUPOAHbLIM
0b6beKTam, HaxoAAlMMCA B cOBCTBEHHOCTU (BnageHumn) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHun TpeboBaHM MNoTpebuTena o BO3MELLEHUM YObITKOB, MPUYMHEHHbIX
HeAOCTOBEPHOW MAM HeaoCTaTouyHO nosHon uHdopmaumeit o ToBape (paboTe, ycayre), HeobxoaMmo
NCXOANTb U3 NPeAnooXKeHUA 06 OTCYTCTBMM Yy NOTpebutens cneumanbHbIX NMO3HAHUI O CBOKMCTBaX U
XapaKTepucTMKax ToBapa (paboTbl, ycayru).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cratba 13. OTBETCTBEHHOCTb M3roToBUTENA (MUCNOAHUTENA, NPoOJABUA, YNONHOMOYEHHOMU
OpraHM3auuMM waM YNONHOMOYEHHOr0 MWHAMBUAYANbHOrO npeanpuHMMATENsa, uMmnoptepa) 3a
HapyLleHue npas notpeburenei
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHuWe npas NoTpebutenen N3roToBMTeNb (MCNOAHUTEND, NPOAABEL, YNOJAHOMOYEHHas
OpraHM3aumMa MWW  YNOSIHOMOYEHHbIN MHAMBMAYANbHbIA NpeanpUHUMATENb, WMNOPTEP) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM W11 AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecam uHoe He ycTaHOBAEHO 3aKOHOM, YObITKM, NPUUYMHEHHble NoTpebuTento, nognexkar
BO3MeELLLEHUIO B NOJIHOM CyMMe CBePX HEeYCTOMKU (NeHu), yCTaHOBNEHHOM 3aKOHOM AU AOTOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTtoMKu (neHn) un Bo3melleHMe YObITKOB He 0cCBOOOXKAAT W3roToBUTENS
(ucnonHuTena, npoaasLa, YNOJHOMOUYEHHYIO OPraHM3aumio UaM YNnoJHOMOYEHHOTO UHAMBUAYANbHOIO
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npeAnpuHMMaTeNs, UMNopTepa) OT UCMOJIHEHUS BO3/IOXKEHHbIX Ha Hero obA3aTenbCcTB B HaType nepes
notpebutenem.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

4. WUsrotoBuTenb  (McnosHWUTENb, nNpoaasel,  YNO/NHOMOYEHHas  OpraHus3aums  Uau
YNONHOMOYEHHbIN  UHAMBUAYaNbHbIA  NpeAnpuUHUMMATENb,  MMmNopTep)  ocBoboxkgaeTca  OT
OTBETCTBEHHOCTM 33 HEUCMNOAHeHWe 06A3aTENbCTB UM 33 HeHaZ/exallee UcnofHeHne 06A3aTenbCTs,
€C/IN [IOKaXKeT, YTO HeuCnosIHeHue 06A3aTeNbCTB MU UX HeHad/ieXKalllee MCMOAHEeHMEe NPOU30LLSIO
BCNeACTBUE HEMPEOAO/IMMOM CUbI, @ TaKKE MO MHbIM OCHOBAHUAM, MPeAyCMOTPEHHbIM 3aKOHOM.

(8 pea. PepepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

5. TpeboBaHua noTpebutena ob ynnate HeyCcTOMKM (NeHW), NpesyCMOTPEHHOW 3aKOHOM WM
OOroBOPOM,  NOANENKAT  YAOBAETBOPEHMIO  M3roToBUTENEM  (MCMONMHMTENnem,  NPOAABLOM,
YNO/IHOMOYEHHOW OpraHM3aumen WAM YNOJHOMOYEHHbIM WHAMBUAYANbHBIM MNpPeanpUHUMATENEM,
MMnopTepoM) B 4OOPOBOILHOM MOpPAAKE.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6. Mpun ynosBneTBOPEHUM cygom TpeboBaHWI NOTPEOUTENs, YCTAHOBJ/IEHHbIX 3aKOHOM, CyA,
B3bICKMBAeT C W3roToBUTeNa (MCNONHWUTENA, NpoAaBLa, YMNOJHOMOYEHHOM OpraHu3auMmM Wau
YNOJIHOMOYEHHOTO  MHAMBUAYaNbHOIO NpeanpuHUMMaTens, uMnopTepa) 3a HecobnwogeHwe B
[00bpoBO/IbHOM MOpsAAKe yAO0BAETBOPeHuA TpeboBaHMN noTpebuTena wrtpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbl, NMPUCYKAEHHOM CyA0M B NOJIb3Yy NoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn c 3aaBneHMem B 3awWuTy npas I'IOTpe6VITEJ'IFI BbICTYyNnakoT O6LLI,ECTBEHHbIe 06'bELI,MHEHMﬂ
I'IOTpE6VITE!'IEﬁ (MX accounauun, COIO3bI) WU OpraHbl MECTHOIo CamoynpasaeHunA, NATbAECAT NPOUEHTOB
CYMMbI B3bICKaHHOIo LUTpad)a nepevyncnAaruTCcAa yKadaHHbIM O6'be,EI,VIHEHMFIM (MX accoumnaumam, COP03aM)
WA opraHam.

Cratba 14. UmyLiecTBEHHasA OTBETCTBEHHOCTb 3a BpeA, NPUUMHEHHbIA BC/1IeACTBUE HEA,0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUUYMHEHHBIN XKU3HKW, 340POBbIO WAM  MMYLLECTBY noTpebutens BcaeacTeue
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM MHbIX HE4OCTaTKOB ToBapa (paboTsbl, ycayru),
NOAJIEKMT BO3SMELLEHMIO B MOJIHOM 06beme.

2. MNpaso TpeboBaTb BO3MELLEHUA BpeAa, MPUYMHEHHOro BCAEACTBME HEeAOCTAaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTca 3a obbiM NOTepneBWNM HE3aBUCUMO OT TOTO, COCTOA/ OH B OFOBOPHbIX
OTHOLLIEHUAX C NPOAABLOM (MCNONHUTENEM) UM HET.

3. Bpea, MPWUYMHEHHbIN XW3HM, 340POBbID WAM UMyllecTBY noTpebutens, noanexuT
BO3MELLEHUNIO, €CAN BPea MPUUYMHEH B TeYeHMe YCTAHOBIEHHOIO CPOKa CAY»K6bl MAM CpoKa rogHOCTU
ToBapa (paboThl).

Ecnn Ha ToBap (pe3synbTaT paboTbl) A0MKeH 6biTb YCTAHOBAEH B COOTBETCTBMM C MyHKTamu 2,4
CTaTbM 5 HACTOALWLEro 3aKOHa CPOK CAYKObl MAM CPOK TOAHOCTM, HO OH He YCTaHOB/EH, /b0
notpebutento He bbina NpepoCTaBNeHa MOMHAs M 4OCTOBEpPHas MHGOPMALMA O CPOKe CAyXbbl uau
CpoKke rogHocTn, nubo noTpebutenb He 6blA NPOMHPOPMUPOBAH O HEOBXOAUMBIX AENCTBUAX MO
UCTEUYEHUWN CpOoKa CAYKObl MAM CPOKA FOAHOCTU WM BO3MOMHbLIX MOCNEACTBUAX MPWU HEBbIMNOJAHEHUN
yKa3aHHbIX OelcTBuiA, nnbo ToBap (pesynbTaT paboTbl) MO UCTEUYEHUW 3TUX CPOKOB NpPeACcTaBAseT
OMNacHOCTb AN KM3HWM W 340POBbA, Bpes MNOANEKMT BO3MELLEHWIO HE3aBUCMMO OT BPEMEHU €ero
NPUYNHEHUA.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTbu 5 HacToAwEero 3aKoHa U3roToBuTEb (MCNOAHUTEND) He
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YyCTaHOBWA Ha ToBap (paboTy) CpoK cay:kbbl, Bpes, NOANEKUT BO3MELLEHNIO B C/ly4ae ero NpUINHeHUn B
TeYyeHWe AOecATM fIeT cCO AHA nepegaun ToBapa (paboTbl) noTtpebuTento, a ecnu AeHb nepeaaqu
YCTaHOBWUTb HEBO3MOMHO, C AaTbl U3rOTOB/NEHWA TOBapPa (OKOHYAHMA BbINOAHEHMS PaboTbl).

Bpen, NnpMUYMHEHHbIN BCIeACTBME HEAOCTAaTKOB TOBapa, NOAJIEXUT BO3MELLEHMIO NPOAaBLIOM UAN
N3roToBuTEIEM TOBapa Mo BbIbOpy NoTepnesLlero.

Bpea, NpUUMHEHHbIN BCAeACTBME HeAOoCTaTKoB PaboTbl MAWU YCAYTU, NOANEKUT BO3MELLEHWUIO
NCNOSIHUTENEM.

4. WsrotoButenb (UCNOAHUTENb) HeceT OTBETCTBEHHOCTb 3a Bpefd, MNPUYMHEHHbIA KU3HM,
340pOBbI0 UM UMYyLLECTBY NOTpPebuTens B CBA3M C MCMNO/b30BaHMEM MaTepuanos, obopyaoBaHus,
MHCTPYMEHTOB M UHbIX CPeAcTB, HeobxoAuMbIX AO/1A MPOM3BOACTBA TOBapoOB (BbiNoJHEHUA pabor,
OKa3aHwunA ycnyr), He3aBUCUMO OT TOro, MO3BOJIAN YpPOBEHb HAY4YHbIX N TEXHUYECKUX 3HaHVIVI BbIABUTb UX
ocobble CBOMCTBA UK HET.

5. U3rotoButens (MCnonHUTenb, npoaasel) 0cBo60MKAaeTCA OT OTBETCTBEHHOCTU, €CN AOKaXKET,
YTO Bpea NPUYMHEH BCAEACTBME HEMNPEOAOIMMON CUbl MAKN HapYLIeHNA noTpebuTesnem yCcTaHOBAEHHbIX
NpaBua UCMO/Ib30BaHNA, XPaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTbl, ycayru).

Crartba 15. KomneHcauma mopanbHoOro speaa

MopanbHblit  Bpes, MPUYMHEHHBIN NOTPEOUTENt0 BCNEACTBME HAPYLIEHUS U3rOTOBUTENEM
(ucnonHutenem, NpoAaBLOM,  YNOJHOMOYEHHOM opraHusaumem WAn  YNOSHOMOYEHHbIM
WHAMBUAYANbHBIM  NPeanpuHUMATENEM, WMMNOPTEPOM) NpaB nNoTpebutensa, npesycMOTPEHHbIX
3aKOHaMM W NPaBOBbIMM aKkTamu Poccuitickon Pepepaumn, peryanmpyrolwmmn oTHoweHMA B obnacTtu
3aWMTbl NpaB noTpebuTenei, NOSAENKUT KOMMNEHCALMU NPUYMHUTENEM BPEAA NPU HAZMUMU €ro BUHbI.
Paszmep KomneHcauum mopanbHOro Bpesa onpeaensaeTca CygoM U He 3aBUCUT OT pa3mepa BO3MeLLeHUA
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

KomneHcauya  mopanbHOro  Bpeda  OCYWECTBASETCA  He3aBMCMMO  OT  BO3MELLEHUSA
MMYLLECTBEHHOTO BPeaa U NMOHECEHHbIX NoTpebutenem ybbITKOB.

Cratba 16. Heponyctumble ycnoBuA A0roBopa, ywemasiowme npasa norpeburens, 3anpetbl U
06A3aHHOCTH, Hanaraemble Ha NPoAaBLa (MCNONHUTeNA, BNlagenblia arperaTopa)
(8 peq. PepgepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponycTUMbIMKM YCNOBMAMW AOTOBOPA, YWEMAAOWMMM npasa notpebuTtens, ABAAIOTCA
YCN0BMA, KOTOPblEe HapyLWWatloT NpasBuaa, YCTaHOB/AEHHbIE MEXAYHAPOAHbIMW AOrOBOpammn Poccuitckol
degepaumn, HacToAWMM 3aKOHOM, 3aKOHAMW WM MPUHMMAEMbIMU B COOTBETCTBMM C HUMU MHbIMK
HOPMaTMBHbIMM NPABOBbIMUK akTamu Poccuiickoint Pegepaunmn, peryampyowmmm oTHOLWEHUA B 06aacTu
3aWmThl NpasB notpebuTeneit. HegonyctMmble yCi0BUA A0roBOpPa, YWeEMAAOLWME NpaBa notpebutens,
HUYTOXKHDbI.

Ecnu BKAOYEHME B AOrOBOP YC/AOBUN, YILEMAAOLWMX NpaBa NoTpebuTens, NoBAEKAO NPUUMHEHUE
yObITKOB MOTpebuTento, oHM NoAsiexKaT BO3IMELLEHUIO MPOAABLOM (M3roTOBUTENEM, WCMOAHUTENEM,
MMMOPTEPOM, BNafenblLem arperatopa) B Mo/HOM obbeme B COOTBETCTBMM CO CTaTbel 13 HacToswero
3aKoHa.

TpeboBaHMe noTpebUTenss o0 BO3MELLEHUU YObLITKOB MNOANEXUT YAOB/NETBOPEHUID B TeyeHue
OecATU AHel co AHA ero NpeabaABAeHUs.

KoHcynbTaHTlAOC: NpumeyaHue.
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MonoskeHusa cT. 16 (B pea. 3 o1 01.05.2022 N 135-d3), ycTaHaBAMBaOLME NepedYeHb HegoNYyCTUMBbIX
YCNOBUI [O0rOBOpa, YLLEMAAOWMX MpaBa nNoOTpebuTens, pPacnpoCTPaAHAKTCA Ha OTHOLUEHMS,
BO3HMKLUME U3 paHee 3aKNH0YEHHbIX 40roBOPOB.

2.K HeAONYCTUMbIM YCZTOBUAM A0ToBOpPa, YWEMIAKWNM NpaBa I'IOTpEGMTeJ'Iﬂ, OTHOCATCA:

1) ycnosusa, KoTopble NpeaocTaBAAoT NPoAasLy (M3roToBUTENID, UCNOHUTEND, YNTONHOMOYEHHOM
OopraHun3aumMm Uan ynosHOMOYEHHOMY MHAMBUAYANbHOMY NPeanpUHUMATENO, UMNOPTEPY, BAaAebly
arperatopa) npaBo Ha OAHOCTOPOHHWI OTKa3 OT WMCMOJIHEHWs 06M3aTeNbCcTBa MAM OAHOCTOPOHHEee
N3MeHeHue yCcnoBuiA 06a3aTenbCcTBa (NpeameTa, LieHbl, CPOKa M MHbIX COr1aCoBaHHbIX C NOTpebutenem
YCNOBWUI), 32 MCKAIOYEHMEM C/yYaeB, €CNM 3aKOHOM WMAM WHbIM HOPMATMBHbIM MPABOBbIM aKTOM
Poccuiickolt depepaumm npeaycmMoTpeHa BO3MOXKHOCTb NPeLoCcTaBAeHNs 4OTOBOPOM TaKoro npasa;

2) ycnosuA, KoOTOpble OrpaHWYMBalOT nNpaBo notpebutens Ha cBo6OAHbLIN  BbIGOP
TeppPUTOPUAIbHOM NOACYAHOCTU CNIOPOB, NPEeAYCMOTPEHHbINA MYHKTOM 2 cTaTbM 17 HacToAWero 3akoHa;

3) ycnoBus, KoTOpble YCTaHAaBAMBAOT A/A NOTPebutens wrpadHble CaHKUMKM WAM  WHble
06s3aHHOCTM, npenaTcTBylowmMe cBobOAHON peanusaumMm npaBa, YCTAHOBAEHHOrO cTaTber 32
HacToALero 3aKoHa;

4) ycnoBus, KOTOPbIe UCKAYAOT UM OFPaHUYMBalOT OTBETCTBEHHOCTb NPoAaBLa (M3rotoBuTeNs,
MCMOMIHUTENA,  YNO/SIHOMOYEHHOW  OpraHuM3auMmM  WAM  YNOJHOMOYEHHOTO  WMHAWBUAYANbHOMO
npeanpuHMmaTens, MMnopTepa, Bnafenblia arperatopa) 3a HEWUCMNONHEHME WAM HeHaanekauiee
ncrnosiHeHne 06A3aTeNbCTB MO OCHOBAHUAM, HE MPEAYyCMOTPEHHbIM 3aKOHOM;

5) vycnoBusA, KoTopble 06ycnoBAMBalOT npuobpeTeHne oaHUX ToBapoB (paboT, ycayr)
o6A3aTeNibHbIM NpuobBpeTeHneM WHbIX ToBapoB (paboT, ycayr), B TOM uuc/ie nNpesycMaTpuBaloT
06A3aTe/IbHOE 3aKNHOUYEHWNE UHbIX LOTOBOPOB, €C/IM MHOE HE NPeAyCMOTPEHO 3aKOHOM;

6) ycnoBsuA, KoTopble MNpPeaycMaTpMBalOT BbINOAHEHME AOOMOAHUTENbLHbIX PaboT (oKasaHue
AOMNONHUTENbHbIX YCAYT) 3a NAaTy 6e3 NoayyYeHus cornacua notpebutens;

7) ycnoBwuA, KOTopble OrpaHWUYMBAIOT YCTaHOB/AEHHOe cTaTbell 16.1 HacTosuwiero 3akoHa MpaBo
notpebutens Ha BbIbop cnocoba 1 popmbl onnaTbl TOBApoB (paboT, ycayr);

8) ycnoBua, KoTopble cogepyaT OCHOBaHMA AOCPOYHOr0 PacTOP’KEHUA A0rosopa no TpeboBaHmuo
npoaasua (MCNonHWUTENs, Bnafe/blLa arperatopa), He MPeAyCMOTPEHHbIE 3aKOHOM WAW  WHbIM
HOPMaTMBHbIM MPABOBbIM aKTOM Poccuiickoi deaepaunm;

9) ycnoBus, KOTOpble YMEHbLUAIOT pasmep 3aKOHHOM HeYCTOMKY;

10) ycnoBus, KoTopble OrpaHMYMBAOT MPABO Bblbopa BMAa TPebOBaHWK, NPeayCMOTPEHHbIX
nyHKTOM 1 cTatbn 18 1 nyHKTOM 1 cTaTbu 29 HacToAWEro 3aKoHa, KOTopble MOryT 6biTb NpeabABAEHbI
npoaasuy (M3roToBUTEN0, WUCMONAHUTENO, YNOJHOMOYEHHOM OpraHU3auMM MAW YNOJHOMOYEHHOMY
WHAMBUAYANIbHOMY MNPeANnPUHMMATENI0, MMMOPTEPY) NpU npogaxke ToBapoB (BbINOJIHEHUM paboT,
OKa3aHWUK yCNyr) HEHaANEeXKaALLEro KaYecTBa;

11) ycnosus, KoTopble YCTaHaBAMBAKOT 00s3aTeNbHbIM A0CYAebHbIM NOpPAAOK PACCMOTPEHMUS
CMOpPOB, €C/IM TaKoM NOPALOK He NPesyCMOTPEH 3aKOHOM;

12) ycnosua, KoTopble YCTaHaBAMBAOT Aaa noTpebutens 06A3aHHOCTb NO  A0KasblBaHMUIO
onpeaeneHHblx 06CTOATENbCTB, OpeMA  [O0Ka3blBAHWA KOTOPbIX 33aKOHOM He BO3J/IOXKEHO Ha
notpebutens;

13) ycnosus, KOTopble OrpaHMYMBaloOT NoTpebuTena B CpeacTBax M cnocobax 3almTbl HAPYLIEHHbIX
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npas;

14) ycnosus, KOTopble CTaBAT yA0BAETBOPeHMe TpeboBaHUI NnoTpebuTenein B OTHOWEHMM TOBApPOB
(pabort, ycnyr) ¢ HegocTaTKaMn B 3aBUCMMOCTb OT YC/IOBMIM, He CBA3aHHbIX C He4OCTaTKamMu TOBApOB
(pabor, ycnyr);

15) vHble ycnoBuAa, Hapyliatowume npaBuaa, YCTAaHOBAEHHbIE MEXKAYHAapOAHbIMM [AOroBOpamu
Poccuiickolt degepaummn, HaCTOALMM 3aKOHOM, 3aKOHAMM U NPUHUMAEMbIMU B COOTBETCTBMU C HUMU
MHBIMW HOPMATMBHbLIMM NPABOBbIMK aKTammn Poccuiickoit depepaumm, peryvpyrowmMmmM OTHOLWEHWS B
obnactu 3aWmTbI Npas noTpebuTene.

3. MNpopasel, (McnonHWTeNb, BAagenel, arperaTopa) He BrpaBe OTKA3biBaTb B 3aK/IOYEHUM,
WCNOJIHEHUW AOroBOPa, HaNpPaBAEHHOro Ha NPUOBpeTeEHNE OAHUX TOBapOoB (paboT, ycayr), No npuynHe
OTKasa notpebutena B nNpuOBPEeTeHUU UHbIX ToBapoB (paboT, ycayr). YObITKM, NPUUYUHEHHbIE
notpebuTeno BCAeACTBME HapylleHWs ero npasa Ha cBoboAaHbIM Bbibop ToBapos (paboT, ycayr),
BO3MELLAIOTCA NPOAABLOM (MCNoNHUTENEM, BNaAe/bLeM arperatopa) B nosiHom obbeme.

3anpelaeTtcs yaosnetsopeHme TpeboBaHuit notpebutenen B oTHoWEHNU TOBapoB (paboT, ycayr)
C HeJoCTaTKaMW CTaBWUTb B 3aBUCMMOCTb OT YC/IOBUIA, HEe CBA3AHHbIX C HeJoCTaTKaMu ToBapoB (pabor,

ycayr).

3anpelaetca OTKa3 B 3aK/IlOYEHUM O0roBOpa U BO BHECEHWMM W3MEHEHWI B AOroBOP B Caydae
NPaBoOMepHOro yKasaHus notpeburtesem Ha HeAOMyCTMMble YCNOBMA AOrOBOpa, yWemMaatowme npasa
noTpebutens, B LEeNAX UCKNHOYEHUA Taknx ycaoBuiA. Mpu npeabasneHmmn notpebutenem tpebosaHmna o6
WCKNIOYEHNM M3 [0roBOpa HeAOoMyCTUMbIX YCAOBWUI [0roBopa, YWemaatowmx npasa notpeburens,
YyKa3aHHoe TpeboBaHWe NOA/IEKMT PAaCCMOTPEHMIO B TeUeHUEe AeCATU AHEN CO AHA ero npeabasieHus ¢
o6A3aTeibHbIM  M3BelleHMeM noTpebutens O  pesynbTaTaXx PacCMOTPEHWA U MPUHATOM
MOTMBMPOBAHHOM pPeLleHNM MO CyLLeCTBY YKazaHHoro Tpe6oBaHms.

Mpoaasel, (McnonHuTeNb, Bnageneu, arperatopa) He Bnpase 6e3 nosyvyeHua cornacus
noTpebutens BbIMOAHATbL AOMO/JHUTENbHbIE PaboTbl (OKas3biBaTb AOMNOJHUTE/IbHbIE YCAYTKM) 3a mAaTy.
MoTpebutens BnpaBe OTKa3aTbCA OT OMAaTbl Takux paboT (ycayr), a ecnnm oHM onnadeHsbl, Bnpase
notpeboBaTb OT NpoAasLa (McnosHWUTeNA, Bhaae iblia arperatopa) Bo3spara ynaayeHHoM CyMMbl.

Cornacve noTpebutens Ha BbINOJAHEHWE AOMOAHUTENbHbIX PABoT (OKasaHMe AONONHUTENbHbIX
ycayr) 3a nnaty opopmaseTca NpoAaBuLOM (MCnonHMUTENEM, BAajeNbLemM arperatopa) B NMCbMEHHOM
dopme, ecnm MHoe He NpeaycMOTPeHo 3aKoHOM. O6A3aHHOCTbL 40Ka3aTb Ha/MuMe TaKoro coriacusa Uau
0ob6CcTOATENLCTBA, B CWUAY KOTOPOro TaKoe cornacMe He TpebyeTcs, Bo3naraetca Ha npoAaasua
(McnonHuTens, Bnagenbla arperaTopa).

4. Mpopgasel, (MCNonHUTeNb, BAagenel, arperatopa) He BrnpaBe OTKasbiBaTb noTpebutento B
3aKNIOYEHUM, WCNOJIHEHWUU, U3MEHEHUM WM PACTOPXKEHUM [Orosopa C noTpebutenem B CBA3U C
OTKa3oM noTpebuTens npeaocTaBuUTb MepPCOHasbHble AaHHble, 33 WCKAKOYEHMEM C/lyYaeB, €cau
0053aHHOCTb MpPEeAOCTaBNeHUA TaKWX [AaHHbIX NPesycMOTpeHa 3aKOHOAaTeNbCTBOM PoccuiicKkoi
denepaumn AN HEMOCPEACTBEHHO CBA3aHa C UCNOJIHEHWEM A0roBOpa C NoTpebutesnem.

Mpu npeabasneHnn notpebutenem TpeboBaHMA 0 NPeLOCTaBAEHUN UHPOPMALMKN O KOHKPETHBIX
NPUYMHAX WM MNPABOBbIX OCHOBAHUAX, ONPELEeNsoWMX HEeBO3MOMKHOCTb 3aK/IOYEHUA, WCMNOJIHEHWS,
M3MEHEHWA UAN PACTOPXKeHUA aorosopa 6e3 npefocTaBieHNs NepcoHabHbIX AAaHHbIX, B MUCbMEHHOM
dopme (B TOM umcne B dopme 3/MEKTPOHHOrO AOKYMeHTa) npodasel, (MCnonHuTenb, BAagenew,
arperatopa) AO/MKeH NPeAoCTaBUTb TaKylo MHOOPMALMIO B TeUYeHWe CemMU AHEN Co AHA npeabABNeHUA
yKa3aHHoro TpeboBaHus.

Mpoaasel, (UcnosHUTENb, BAagenel, arperatopa) npeaocrasasetr MHPopmaumo notTpebutento B
To dopme, B KOTOpOM npeabasneHo TpeboBaHWe noTpebutena o npeaoctasieHUU MHOPMaLUK O
KOHKPETHbIX MPUYMHAX W MPaABOBbIX OCHOBAHMAX, ONPEAENAOWMUX HEBO3MOXKHOCTb 3aKIHOYeHUs,



MUCNONHEHNA, N3MEeHEHNA NN PaCTOpKeHUA A0roBopa 6e3 npeanocrtas/ieHNA NepCcoHabHbIX AaHHbIX,
eC/IM HOE He YKa3aHO B 3TOM Tpe6OBaHVIVI.

Mpu npeabasneHUn noTpedbutenem TpeboBaHWA 0 NPeLOoCTaBAEHUN UHOOPMALMM O KOHKPETHbIX
NMPUYMHAX W MPABOBbIX OCHOBAHMAX, ONPEAENAWMX HEBO3MOMKHOCTb 3aK/OYEHUSA, MUCTONHEHUS,
N3MEHEHUA WM PACTOPXKEHUA JoroBopa 6e3 NpeaocTaBNeHUA NePCOHaNbHbIX AaHHbIX, B YCTHOM dpopme
TaKasa MHbopmauma JOMKHA BbITb NpeaocTaBAeHa He3aMea/IMTENbHO.

CraTtba 16.1. ®Popmbl U NOPALOK ONAAaTbl NPU NpPoAaXKe TOBapoB (BbINOAHEHUM paboT, OKasaHUM

yenyr)
(eBepeHa degepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Mpopgasey, (McnonHWTeNb, BNajenel, arperatopa B C/Ay4yae MCMNONb30BaHUSA B CBOEW
AEeATeNbHOCTM Ha/NMYHbIX pacyeToB C noTpebutenem) obAsaH obecneunTb BO3MONKHOCTb OMNAAThbI
TOoBapoB (paboT, ycayr) nyTem MCMONb30BaHUA HAUMOHANbHbIX MAATEXKHbIX MHCTPYMEHTOB, a TaKKe
Ha/IMYHBIX PacYyeToB No Bbibopy NoTpebuTens.

(8 pea. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06s3aHHOCTb 0becneunTb BO3MOMKHOCTb OMIaTbl TOBapoB (paboT, ycnyr) ¢ Mcnonb3oBaHUEM
HaUWOHa/bHbIX MAaTeXHbIX WUHCTPYMEHTOB B pPaMKax HaLLMOHaﬂbHOVI CUNCTeMbl NAaTeXHbIX KapT
pacnpocTpaHseTcs Ha npoaaBua (MCnosHWUTEeNs, BNafenbla arperatopa), y KOTOPOro BbipyyKa OT
peanusaummn ToBapoB (BbINOJAHEHMA PaboT, OKasaHWA ycayr) 3a npealecTBYOWNi KaneHaapHbli rog,
npesbIWaeT ABaALaTb MUIIMOHOB pybiei.
(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnv mecTo onsiatbl TOoBapoB (paboT, yciyr) HaxoaAuTcA B MecTe, rAe He NpeaoCTaBAsfoTCs YCayrm
AOCTYyNa K NOABUMKHOW paauoTenedoHHOM CBA3M WM (MAKM) cpeacTBam KOEKTMBHOMO AocTyna K
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetu "NMHTepHeT", npoaasel, (ncnonHuTens)
ocBoboXpaaeTca oT 06a3aHHOCTM obecneynTb B 3TOM MeCcTe BO3MOMHOCTb onnaTbl ToBapoB (pabor,
YCAyr) ¢ UCNOb30BaHMEM HaLMOHA/bHbIX NAATEXKHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxagaetcA OT 06A3aHHOCTM o06ecneynTb BO3MOMKHOCTb OMAaTbl TOBAapoB C
MCNONb30BaHMEM HaUMOHA/bHbLIX MNAATEXKHbIX WHCTPYMEHTOB B TOProBOM O6BLEKTE, BblpydyKka OT
peanu3aummn TOBApPOB B KOTOPOM COCTaBAAET MeHee MATU MWUAIMOHOB pybnelt 3a npeaLwecTByoLWUi
KaNeHOapHbIN roa.

(n. 1 B pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata TOBapoB (paboT, ycnyr) MOMKeT MNpou3BOAMTbCA MNOTpebuTesnem B COOTBETCTBUM C
yKasaHMem npogasua (McnosHMTeNa) NyTem pacyeToB Yepes3 CyObeKTOB HaLMOHaNbHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHME MAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt ®depgepaumv O HaUMOHANbHOM MNATEXKHOW CUCTEME, €C/IM WMHOEe He YCTaHOB/IeHO
deaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbBIMM NPaBOBLIMKU akTaMu Poccuiickoit Peaepaumm.

3. MNpu onnate ToBapoB (paboT, ycayr) HaAMUYHBIMKM OEHEXKHbIMU CpeacTBaMM 06A3aTeNbCTBa
notpebuTtena nepen npoAasuUOM (McnonHUTeNnem) no onnate TosapoB (paboT, ycayr) cuuTaloTcs
MCMONIHEHHbIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHMA HA/IMUYHbIX AEHEXKHbIX
CpeacTs npogasuy (McnosHuTeNto) nMbO nNaTeXHOMY areHTy (cybareHTty), OCywecTBASOLLEMY
AesATe/IbHOCTb NO NpUeMy naaTexen GUsnyecknx auL,

Mpu onnaTe ToBapoB (paboT, ycayr) nyTem nepesBoda NpefOCTaBAAEMbIX MNoTpebutenem
Ha/IMYHBIX AEHEeXHbIX cpeacTB 6e3 OTKPbITUA BaHKOBCKOro cyeTa 0b6sA3aTenbcTBa NOTpebutens nepeg,
NpoAaBuom (MCMosHWUTENEeM) MO onsaTe TOBApPOB (paboT, ycayr) cUMTAOTCA UCMONIHEHHBIMM B pasmepe
BHECEHHbIX JEHEeMHbIX CPeacTB C MOMEHTA BHECEHWA MOTPebuTeNnem HaNMYHbIX AEHEXKHbIX CPeacTB
KpeauTHOM opraHusaumMm nMbo 6GaHKOBCKOMY MAaTeXKHOMY areHTy (cybareHTy), OCyLLecTBAAOLWMM
AeATeNbHOCTb B COOTBETCTBMM C 3aKoHoAaTenbCctBoM Poccuiickolt depepaumm O HauMOHaNbHOM
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naaTeXKHou cucreme.

Mpwu onnaTe ToBapoB (paboT, ycayr) nyTem nepeBosa AEHEXKHbIX CPeACTB B paMKax NpUMeHAEMbIX
dopm 6e3HanMUHbIX pacyeToB obAs3aTenbcTBa NoTpebuTens nepen nNpoaasLOM (MCNONHUTENEM) Mo
onsiate ToBapoB (paboT, ycayr) cUMTAIOTCA UCMOJIHEHHBLIMU B CYMME, YKa3aHHOM B PacropsKeHUn o
nepeBoAe [AEHEXKHbIX CPeACTB, C MOMEHTa MOATBEP)KAEHUA €ro WCMOoJHeHUA 06C/ayKMBalOLLEN
noTpebuTena KpeaAUTHOM OpraHn3aumnen.

4. Mpu onnate ToBapoB (paboT, ycnyr) npoaasuy (MCNOAHUTENIO) 3aMPELLEHO YCTaHABAMBATL B
OTHOLEHMM OAHOTO BMAA TOBapoB (paboT, ycayr) pasnuuyHblie UEeHbl B 3aBUCMMOCTM OT cnocoba ux
onnaTbl NOCPEACTBOM HA/IMYHBIX PACYETOB UM B pamKax NpumeHsembix Gopm B6e3HaNMYHbIX pacyeToB.

5. Mpopaasel, (MCNoOAHUTENb) HECceT OTBETCTBEHHOCTb 3a BO3HUKWKWE Yy MOTpebutens ybbITKM,
BbI3BaHHble HapylleHMem TpeboBaHM NyHKTA 1 HacToALLEN CTaTbu.

Cratba 17. CyaebHana 3awmta npas notpebuteneu

1. 3awmTa npas noTpebuTenein ocyLwecTBaAsSETCA CYyA0M.

3awmTta npaB notpebutenei  ycayr, OKasbiBaemblX  (OUMHAHCOBbLIMM  OpraHU3aLUAMMU,
OpraHM3YOWMMN B3aUMOAENCTBME C YNOJIHOMOYEHHbIM MO NpaBam notpebuteneit puUHaHCOBbLIX YCAyr B
cootBeTcTBUK ¢ PegepanbHbiM 3aKoHOM "O6 yNnoAHOMOYEHHOM No NpaBam notTpebuteneit GUHaHCOBbIX
ycayr", ocywectBnseTca ¢ 0cobeHHOCTAMM, YCTaHOBAEHHbIMW YKa3aHHbIM PeaepanbHbiM 3aKOHOM.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. Vickn o 3awmTe npas noTpebuteneit moryt 6biTb NpeabAB/ieHbl Mo BbIGOPY UCTLA B cy4 NO
MmecTy:

HaXoxXaeHunAa opraHmn3aunmn, a eCaim OTBETYHNKOM ABNAETCA MHAMBMAyaﬂbeIﬁ npegnpuHmmartenso, -
€ro XXuTesbCTBa,

KUTenbCtea Uan I'Ipe6bIBaHVIFI NCTUa,
3aK/Il0YeHNA AN UCNOJTHEHUA 00roBOpa.

ECM UCK K opraHM3aumm BbITEKAeT M3 AeATeNbHOCTM ee duaMana MAM NPeacTaBUTENbCTBA, OH
MOXeT 6bITb NPeAbABMEH B CyA N0 MECTYy HaxoXaeHua ee duanana Unum npeacTaBuTeNbLCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, WHble UCTUbI MO WMCKaM, CBA3aHHbIM C HapylleHWem npae notpebutenei,
0ocBOOOXKAAOTCA OT yNaaTbl TOCYAAPCTBEHHOW MOW/MHBI B COOTBETCTBMM C 3aKOHOZATENLCTBOM
Poccuitckoit Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnasa Il. 3ALLMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpebutens npu o6Hapy>KeHUU B TOBape HeA0CTaTKOB
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

1. NoTpebutenb B cnydyae obHapyKEHWUA B TOBape HeAO0CTaTKOB, €CIM OHU He Bbliv OroBOPEHbI
npoAasuUoMm, NO CBOEMY BbibOpY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX e moaenn u (unn) aptTukyna);

noTpeboBaTb 3aMeHbl HA TAKOW e TOBAp APYroi Mapku (Mogenu, apTMKyna) C COOTBETCTBYHOLLMM
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nepepacyeTom MOKYMNHOW LeHbl;
notpeboBaTb COPAa3MEPHOIO YMEHbLLEHWNSA MOKYMHOW LieHbl;

notpeboBaTb HesamepauTenbHoro 6e3B03Me34HOr0 YCTPaHEHMA HEeAOCTaTKOB TOBapa WM
BO3MeELLEHMA PAacXoA0B Ha UX UCMpaBAeHne noTpebutenem nam TPETbUM INLOM;

OTKa3aTbCA OT UCNOJIHEHMA OO0roBopa Kynan-npoaarKun u I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
TOBaAp CymMMmbl. Mo Tpe6OBaHM}O npoaasua M 3a ero cyer I'IOTpe6VITeﬂb AO/1IXeH BO3BPATUTb TOBAp C
HeAoCTaTKaMM.

Mpu 3TOomM noTpebuTenb BrnpaBe nNOTPeboBaTb TaK¥Ke MOJIHOFO BO3MELEHUS YObITKOB,
NPUUYMHEHHbIX eMy BCneacTBME MPOAArkM TOoBapa HeHad/iexallero Kayectsa. YObITKM BO3MeLLatOTCa B
CPOKM, YCTAHOBJ/IEHHblE HACTOALWMM 3aKOHOM AJ1A YAOBNETBOPEHMA COOTBETCTBYHOLMX TpeboBaHWUM
notpebutens.

B OTHOLWEHUN TEXHUYECKU C/IOXKHOIo ToBapa notpebutenb B caydae OOHapyKeHUA B Hem
HeAOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJIHEHWA AOroBopa Kynau-npogaxku u noTpeboBaTb BO3BpaTa
ynaa4yeHHOW 3a TaKol ToBap cymmbl Mb60 NpeabaBuTb TpeboBaHME O €ro 3aMeHe Ha ToBap 3TOM Xe
MapKu (mogenu, apTuKyna) WUAM Ha TaKOW »Ke ToBap [Apyrod Mapku (mogenu, apTuKyna) c
COOTBETCTBYHOLMM MepepacyeTom MOKYMNHOW LeHbl B TeYeHWe NATHaAuaTU AHel co AHA nepeaayu
notpebutento Takoro ToBapa. [0 MCTeYEHUM 3TOMO CPOKa YKasaHHble TpeboBaHMA nognexar
YO0BNETBOPEHMIO B OAHOM U3 C/leAyIOLNX CyYaes:

06Hapy)+<eHv1e Cylw,eCTBeHHOIro HeA0CTaTKa TOBapa;
HapyweHne yCTaHOB/NIEHHbIX HAaCTOALLUM 3aKOHOM CPOKOB YCTpaHEHUA HE4OCTATKOB TOBApa,

HEBO3MOHOCTb MCMOJ/Ib30BaHUA TOBapa B TEYEHME KaKAoro roJa rapaHTMIMHOrO Cpoka B
COBOKYMNHOCTK 6osiee yem TpuAuaTh AHeN BCAeACTBME HEOAHOKPATHOrO YCTPAHEHUA €ro Pas/IMuHbIX
HeJ0CTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBepaaetca [lpaButenbctBom PoccuiicKoi
depepaunn.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWs, yKasaHHble B MyHKTe 1 HacTosWel CTaTbM, NPeabABAAOTCA noTpebutenem
npogasuy AAMb0 YNOAHOMOYEHHOW OpraHMsauMm WAW  YNOJHOMOYEHHOMY UHAMBUAYASbHOMY
npeanpuHUMATEN!O.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MoTpebuTtens Bnpase NpeabABUTb TpeboBaHUA, yKasaHHble B ab3aLLax BTOPOM M NATOM MyHKTa
1 HacToAweln CTaTbl, W3roTOBUTENIO, YMNOJNHOMOYEHHOM OpraHusauum WaM YNoJHOMOYEHHOMY
WMHANBUAYANbHOMY NpeanpuHUMATENIO, UMMNOPTEPY.
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

BmecTo npeabasneHuna 3Tux TpeboBaHWii noTpebuTenb Bnpase BO3BPaTUTb M3TOTOBUTEND WU
MMNopTEpPY TOBAp HeHa/lexKallero Kayectea n notpebosBaTh BO3BpaTa ynaadyeHHOM 338 HEr0 CyMMbI.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OtcytcTBMe Yy NOTpebuTenss KaccoBOro MAM TOBAPHOIO Yeka MbO MHOrO AOKYMeHTa,
yaocToBepaowmMx GaKkT M yC/lIoBMA MOKYNKM TOBapa, He fABAAETCA OCHOBaHMEM A/ OTKasa B
YO0BNETBOPEHMM ero TpeboBaHUA.
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Mpogasel,  (M3roToBUTENL),  YNONHOMOYEHHAs  OpraHW3aumMa  WAM  YNOJHOMOYEHHbIN
WHAMBUAOYANbHBIN NpeanpuHUMaTeb, UMNoOpTep 0653aHbl NPUHATL TOBAP HEHAA/1eXKalllero KayecTsa y
notpebuTtens U B caydyae HeObXOAMMOCTU MPOBECTU NPOBEPKY KayecTBa ToBapa. MoTpebutenb Bnpase
y4acTBOBaTb B MPOBEPKE KayecTBa ToBapa.

(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o npuuMHaAX BO3HWKHOBEHWS HeAOCTAaTKOB ToBapa npogasel, (M3roToBuTeNb),
YNOJAHOMOYEHHAA OpraHmMsauMa WAM  YNOJHOMOYEHHbIN WHAMBMAYANbHLIA  NpPeanpUHMMATEND,
umnopTep 06A3aHbl NPOBECTM 3KCMepTM3y TOBapa 3a CBOM CYeT. DKCMepTM3a TOBapa MPOBOAMUTCA B
CPOKMW, YyCTaHOBAEHHble cTaTbAamm 20, 21 un 22 HactoAwero 3aKOHA AnAa y[oBAeTBOpPEeHMA
COOTBETCTBYHOLWMX TpeboBaHUI noTpebutens. Notpebutens BNpase NpUCYTCTBOBATb NPU NPOBEAEHUM
3KCnepTu3bl TOBapa WM B C/ly4ae HeCornacua C ee pesyabTaTaMu OCMOPUTb 3aK/0YeHWe TaKow
3KcnepTusbl B cyaebHOM nopsake.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnan B pesynbTate 3KCNepTU3bl TOBapa YCTAaHOB/EHO, YTO ero He40CTAaTKM BO3HUKAW BCAeACTBME
06CTOATENBCTB, 3@ KOTOPble He OTBeYaeT npogasel, (M3roToBuTeNb), NOTPebuTeNb 0653aH BO3MECTUTb
npoaasLy (M3roToBUTENtO), YNOJHOMOYEHHOW OpraHM3aUum UAM YNONHOMOYEHHOMY UHAMBUAYANbHOMY
npeanpuHUMaTento, UMNopTepy pacxodbl Ha MPOBeAEHUE 3KCNepTU3bl, a TaK¥Ke CBA3aHHble C ee
nposegeHMeM pacxobl Ha XpaHeHue 1 TPaHCNOPTUPOBKY TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. [poaasey (M3roToBUTENDb), YNONHOMOYEHHAA OpPraHM3auMa WAW  YNOJHOMOYEHHbIN
WMHOMBUAYANbHbIA NpeanpuHUMaTeNb, MMMNOPTEP OTBEYaeT 3a HeAOCTaTKM TOBapa, Ha KOTOPbIA He
YCTaHOB/IEH FrapaHTUIHbIN CPOK, ecan NoTpebuTeNb AOKAMKET, YUTO OHW BO3HUKAWM 4O Nepesayun ToBapa
noTpebuTento MAK No NPUYMHAM, BOSHUKLIMM 40 3TOF0 MOMEHTA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH FAapaHTUIHbBIN CPOK, NpoAasel, (M3roToBuTeNb),
YNO/HOMOYEHHAA OpraHmMsauMa WAM  YNOJIHOMOYEHHbIN  WHAMBUMAYANbHLIA  NpeanpuHMMaTENDb,
MMnopTep OTBeYaeT 3a HeAOCTaTKM TOBapa, €C/IM He AOKaXeT, YTO OHM BO3HUKIM Moc/e nepepayu
TOoBapa notpebutento BCAeACTBUE HapylueHWA noTpebutenem npasua UCNOMb30OBAHUA, XPAHEHUA UK
TPAHCNOPTMPOBKM TOBapa, AENCTBUI TPETbUX JINL, N HENPEOLOJNMOW CUNbI.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

7. locTaBKa KpynHorabapuTHOro ToBapa M ToBapa BeCcoM bosiee NATU KMI0rPaMmoB A/1A PEMOHTA,
YUEHKW, 3aMeHbl U (MAn) BO3BpaT UX MOTPebUTENto OCYLLeCTBAAIOTCA CMAaMKM M 33 cYeT npoAaasua
(3rotoBUTENs,  YNOJAHOMOYEHHOW  OpraHM3auMM WAM  YNOJAHOMOYEHHOTO  WHAMBUAYANbHOTO
npegnpuHMmartens, umnoprtepa). B cAyyae HeMCnoAHeHMsA AaHHOM 06A3aHHOCTM, a TaKXKe npu
OTCYTCTBMM nNpodasBua (M3roToBMTENA, YMNOAHOMOYEHHON OpraHM3auMM MAWM  YNOAHOMOYEHHOro
WMHAMBMAYANbHOIO NpeanpuHMMaTens, MMNopTepa) B MecTe HaxoXKAeHusa noTpebuTensa AocTaBKa U
(vnn) Bo3BpaT yKasaHHbIX TOBApPOB MOIYT OCYLWLECTBAATbCA noTpebutenem. lpu 3Tom npoaasel,
(3roToBUTENb,  YNOAHOMOYEHHAA  OpraHMsaumMa  WMAM  YNOJAHOMOYEHHbIA  WUHAMBMAYaNbHbI
npegnpuHMmaTtenb, umnopTep) obA3aH BO3IMECTUTb NOTPEBUTENIO PacXoAabl, CBA3AHHbIE C AOCTaBKOMN U
(nnn) BO3BPaTOM YKa3aHHbIX TOBApOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabaBneHua notpebutenem Tpeb6oBaHMA B OTHOLUEHMU HE[OCTAaTKOB
TOBapa

1. NoTpebutenb BnpaBe nNpeabABUTbL MNPEAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K NpoaasBuy (M3roTOBMTENO, YNOJHOMOYEHHOM OPraHU3auMM WAW YNOJHOMOYEHHOMY
WHAOMBUAYANbHOMY MNPeAnpUHUMATENIO, UMMNOPTEPY) B OTHOWEHMM HELOCTATKOB TOBapa, €C/IM OHMU
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06Hapy:KeHbl B TeYeHMe rapaHTUIMHOIO CPOKa AN CPOKa roAHOCTY.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOLWEHNN TOBAPOB, Ha KOTOPbIE rAapaHTUNHbIE CPOKU UM CPOKWU FOAHOCTU HE YCTAHOB/EHDI,
notpebutenb BnpaBe NPeabaABUTb YKasaHHble TpeboBaHWUA, eCnn HegOoCTaTKU TOBapoB OOHapy»KeHbl B
pa3yMHbIli CPOK, HO B Npeaenax AByX JIeT Co AHA nepesayn ux notpebutento, ecnm bonee gantesbHble
CPOKM He YCTaHOB/IEHbl 3aKOHOM W/ AOFOBOPOM.

(n. 18 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIMHbIN CPOK TOBapa, a TaK¥Ke CPOK ero CAybbl UCUMCAAETCA CO AHA nepenadyu ToBapa
notpebutento, ecan WHoe He npeaycMOTpeHo JoroBopom. Ecan AeHb nepegayn yCcTaHOBUTb
HEBO3MOXHO, 3TU CPOKWN UCYUCAAIOTCA CO AHA U3roTOB/EHUA ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ona ce30HHbIX ToBapoB (06yBM, ofexAbl M MNPOYMX) 3TU CPOKM WCUYUCNAIOTCA C MOMEHTa
HaCTyNAeHNA COOTBETCTBYIOLWErO Ce30Ha, CPOK HACTYM/IEHUs1 KOTOPOro onpeaensercd COOTBETCTBEHHO
cybbekTamm Poccuiickoit @Pegepaumm mMcxoda U3 KAMMATUMYECKMX YC/0BUIM MecTa HaxXoXAeHus
notpebutenen.

Mpu npoaaske ToBapoB Mo obpasLam, Mo NoyTe, a TaK¥Ke B C/IYYanX, C/IM MOMEHT 3aKNHUYEHMUSA
[OroBOpa KynAu-NpoAaxM U MOMEHT nepefayn TOoBapa MNOTPebuTento He COBMAZAloT, 3TU CPOKM
MCYNCNAIOTCA CO [AHA A0CTaBKM ToBapa noTpebutento. Ecam notpebutenb AWWEH BO3MOMKHOCTM
MCMNoNb30BaTb TOBAp BCNeACTBME O6CTOATENbCTB, 3aBUCALLMX OT NpoAasBua (B 4YacTHOCTM, TOBap
HY)KZaeTcA B CneuManbHOM YCTAHOBKE, MOAKIIOYEHUU WMAM COOpPKe, B HEM WMMEIoTCA HeaoCTaTKu),
rapaHTUIHbIA CPOK He TeyeT A0 YCTPaHEeHWA NPOoAaBLOM TaKMX 06CTOATeNbCTB. ECAM AeHb AOCTaBKy,
YCTaHOBKM, MOAKAOYEHMS, COOPKM ToBapa, YCTPaHEHWA 3aBMCALLMX OT MNPOAaBLAa O0b6CTOATENbCTB,
BC/NIeACTBME KOTOPbLIX NOTPEBUTENb HE MOMEeT MCMOoAb30BaTb TOBAapP MO Ha3HAYeHUIo, oNpeaenuTb
HEBO3MOXHO, 3TU CPOKM UCUNCNAIOTCA CO AHA 3aKN0YEHMA A0TOBOPA KYNAN-NPOAAKM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63auU, McKkNtoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-03.

CpOK roaHOCTM TOBapa onpeaenaeTca nepmnoaom, ncymcnaemblm Co gHA U3rotTossieHNMA ToBapa, B
TeyeHne KOTOpOro OH npuroaeH K MUCNONb30BaHWUIO, UK AaTOVI, A0 HactynaeHuAa KOTOpOl‘/JI TOBap
npurogeH K UCNosb3oBaHUIo.

MpPoAO/MKUTENBHOCTL  CPOKA FOAHOCTM TOBapa LOJ/IKHA COOTBETCTBOBaTb 00s3aTe/ibHbIM
TpeboBaHMAM K 6e3onacHOCTU ToBapa.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMﬁHbIe CPOKN MOTYT YCTaHaB/INBATbCA Ha KOMNNEKTYHOWWMNeE n3genna n CoCtaBHble 4YacCctu
OCHOBHOrO TOBapa. rapaHTMﬁHble CPOKM Ha KOMNneKTylowmne n3geanna n CoCtaBHblie YaCTh NCHUCNAKOTCA
B TOM Xe nopAaaKe, 4to 1 I'apaHTVIVIHbIﬁ CPOK Ha OCHOBHOW TOBap.

FAapaHTUIHbIE CPOKM Ha KOMIJIEKTYIOLME MW34EeAMA M COCTaBHble YacTW TOBapa CUYUTALOTCH
PaBHbIMW TAapaHTUAHOMY CPOKY Ha OCHOBHOE W3Ae/nne, eCM MHOEe He YCTaHOB/IeHO A0oroBopom. B
C/lyyae, ec/iM Ha KOMMJIEKTylolWee w3genvMe M COCTaBHYH 4YacTb TOBapa B [OroBOpe YCTaHOBJ/EH
rapaHTUIHbLIA CPOK MEHbLUEN MPOLO/IKUTENbHOCTM, YeM TapaHTUIMHbLIA CPOK Ha OCHOBHOE M3aesnve,
noTpebutens Bnpase NpeabaBUTL TPEOOBAHMSA, CBA3aHHbIE C HEAOCTAaTKAMM KOMMJIEKTYIOLWEro U3Lenus
M COCTaBHOW 4acTW ToBapa, NpU UX OBHapYKEeHWM B TeYEeHMEe rapaHTUMHOrO CPOKa Ha OCHOBHOE
nsaenve, ecin MHoe He NPeayCMOTPEHO AOTOBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm  Ha  KomnnekTywouwee  u3genne  YCTAHOBAEH  TapaHTUMHBbIA  CPOK  Gosibluel
NPOAOIKUTENbHOCTM, YEM FAPAHTUMHBIA CPOK Ha OCHOBHOW TOBap, NOTpebuTenb Bnpase NpeabaBUTb
TpeboBaHMA B OTHOLIEHUW HeLOCTaTKOB TOBapa NPWU YCNOBWUWU, YTO HEOOCTAaTKM KOMIMJIEKTYHOLLEro
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n3genns obHapy)KeHbl B TeYEeHWe rapaHTUMHOIO CPOKa Ha 3TO U3Jenue, He3aBUCMMO OT UCTeYyeHun
rapaHTMMHOIO CPOKa Ha OCHOBHOM ToBap.

4. CpoKu, yKasaHHble B HacCTOALLEN CTaTbe, A40BOAATCA A0 CBeAEHMA noTpebuTtens B MHGoOpMaLmnn
0 ToBape, NpeaoCcTaBAsSeMOM NOTPebUTeN0 B COOTBETCTBMM €O cTaTbel 10 HacToALLero 3akoHa.

5. B cnyyasax, Korga npeaycMOTPEHHbIN AOrOBOPOM FapaHTUMHBIA CPOK COCTaB/IAET MEHee ABYX
NIeT U HeaoCTaTKM ToBapa OOHapyKeHbl noTpebuTenem no UCTEYEHMU FapaHTUMHOrNO CpPOKa, HO B
npegenax AByx JeT, noTpebutenb Bnpase npeabABUMTb NpodaBuly (u3rotosuTento) TpeboBaHMs,
npeaycMoTpeHHble cTaTbel 18 HacToAwero 3aKoHa, ecn AOKaXKeT, YTO He40CTaTKM TOBapa BO3HUKAM
[0 ero nepeaayv notTpebutento nam nNo NPUYNHaAM, BOSHMKLLMM A0 3TOr0 MOMEHTA.
(n. 5 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIfABNAEHMA CYLLECTBEHHbIX HEAOCTATKOB TOBapa NoTpebuTenb BnpaBe NpeabaABUTb
M3rotoBuTeN0  (YNOSIHOMOYEHHOW  OpraHuM3auMm  WAM  YNOJIHOMOYEHHOMY  WHAMBUAOYA/IbHOMY
npeanpuvHMMmaTento, umnopTepy) TpeboBaHMe 0 6e3B03ME34HOM YCTPAaHEHUN TaKMX HEAOCTAaTKOB, eC/N
OOKAKeT, YTO OHM BO3HUMKAW A0 Nepegayun ToBapa NoTpebutento MAn Mo NpUYMHAM, BO3HUKLIMM 40
3TOro MOMeHTa. YKasaHHoe TpeboBaHME MOXKeT ObiTb MNpeabABAEHO, €CAM HeAOCTAaTKM ToBapa
ObHapy)KeHbl MO MWCTeYeHUM J[BYX JIeT CO [AHA nepefayn ToBapa noTpebutento, B TeyeHue
YCTQHOB/IEHHOIrO Ha TOBap CPOKA CAYXObl MAM B TeYeHMe AecATM NIeT CO AHA nepegayn ToBapa
notpebuTtento B C/y4ae HEYCTAHOB/JEHUA CPOKa Cayxbbl. Ecim  yKasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe JBafuaTtv JAHelW CcOo AOHA ero npeabaBaeHua nortpebutenem wunm
OBHApYKEHHbI MM HegoCTaTOK TOBapa ABAAETCA HeycTpPaHMMbIM, noTpebuTens no csoemy Bbibopy
BNpaBe MpeabABUTb W3roTOBUTEND  (YNOJHOMOYEHHOM OpraHM3aumMm WAKM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NPeanpUHUMATENIO, UMMOPTEPY) UHbIe NPeAyCMOTPEHHble MyHKTOM 3 cTaTbu 18
HacTosAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roToBUTENO (YNOJHOMOYEHHOM OpraHn3aumm
UAN YNONHOMOYEHHOMY MHAMBUAYAZbHOMY NPeAnpPUHMMATENIO, UMNOPTEPY) M NnoTpeboBaTb BO3BpaTa
ynaa4yeHHOW AeHEeXHOM CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HefO0CTAaTKOB TOBapa U3rotoButesiem (NpPo/aBLOM, YNONHOMOYEHHOM
opraHusaunen UaM ynosIHOMOYEHHbIM MHANBUAYAIbHBIM NpeanpuHUMaTEIeM, UMNOPTepoMm)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn CcpoK ycTpaHeHWs HeLOCTaTKOB ToBapa He onpedeneH B MNUCbMeHHOW dopme
COrfaleHnem CTOPOH, 3TW HeAOoCTaTKM [O/KHbI 6biTb YCTPaHeHbl M3roToBuTenem (MpoaaBuUOM,
YMNO/AHOMOYEHHON oOpraHM3aumein WUAM YNOJHOMOYEHHbIM MHAMBUAYaNbHbIM NPeanpUHUMATENEM,
MMNOPTEPOM) HE3aMEL/INTEIbHO, TO €CTb B MUHMMAJIbHBINA CPOK, OOBEKTUBHO HEOBXOAMMbIA ANA WX
YCTPaHeHUsa C y4yeTom 06blYHO nNpumeHsemoro crnocoba. Cpok ycTpaHeHWs HeLOCTAaTKOB TOBapa,
onpeaensemblii B MTMCbMEHHOM popme CornalleHremM CTOPOH, He MOXKET NPEeBbIWaTb COPOK MATb AHEN.

B cnyuae, eciiv BO Bpems YCTpaHEHWA HeA0CTaTKOB TOBapa CTAHET OYEBUAHBIM, YTO OHU He byayT
yCTpaHeHbl B OMpeAesieHHbl cornalweHmMem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/OUYUTb cOornalleHue o
HOBOM CPOKe YyCTpaHeHMs HeAOCTaTKoB, ToBapa. [1pn 3Tom OTCyTCTBME HEOBXOAMMbIX ANA YCTPaHeHUA
He[0CTaTKOB TOBapa 3anacHblix YacTel (getanei, maTepmanos), 060pyA0BaHNA AN NOAO6HbIE MPUUYMHDI
He ABAAOTCA OCHOBAaHUEM A/A 3aKNOYEHUA COrNalleHna O TaKOM HOBOM CPOKE M He 0CBODBOKAaloT OT
OTBETCTBEHHOCTM 3a HapylleHMe CPOKa, onpeaeneHHOro CornaleHnemMm CTOPoH NepBoHaYanbHo.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOweHun TOBApPOB AJZINTENBHOINO MNOJZIb30BaHNA U3rotoBUTE/Ib, NPOAABEL, nmbo
YNO/IHOMOYEHHAA OpraHn3aumna namn YI'IOJ'IHOMOLIGHHbIﬁ VIHAVIBM,D,yaﬂbeIVI npeanpmnHMmartesib 06A3aHbI
npun npeabAsieHUN I'IOTpE6VIT€l]eM YKa3aHHOro Tp86OBaHWr'I B TpeX,ﬂ,HEBHbIﬁ CPOK 6e3BO3Me3AHO
npenocrtrasuTb ﬂOTpE6VITe}'HO Ha nepunoa pemMoHTa TOoBap AO/NTENIbHOTO NOJ1b30BaHWUA, o6nap,arou.|,m7|
3TUMU e OCHOBHbIMU I'IOTpe6VITeﬂbCKI/IMl/I CBOI\/‘ICTBaMl/I, obecneuuns AOCTaBKy 3a CBOW CYeT. nepe‘-IEHb
TOBApPOB AOJ/IUTE/IbHOTO NOJ1Ib30BaHNA, Ha KOTOPble YKa3aHHOE Tp66OBaHMG HEe pacnpocCTpaHAETCA,
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ycTaHaBauBaetca MpasuTtensctBom Poccuiickoit Peaepaumm.
(8 pen. PeaepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUMHLIA CPOK Ha Hero npoasieBaeTca Ha
nepvos, B TeYeHWe KOTOPOro TOBap He WCMO/b30BasCcsA. YKasaHHbIA nepuog UCYUCAAETCA CO AHA
obpalleHuna notpebutensa c TpeboBaHnem 06 ycTpaHeHMU HeQOCTaTKOB ToBapa A0 AHA BblAayn ero no
OKOHYaHUK pemoHTa. Mpu Bblgaye ToBapa M3rotoBuTeNb (Mpoaasel, YNOAHOMOYEHHAs OpraHuM3auus
WA YNOJIHOMOYEHHbIM MHAMBUAYANbHBIM NpeanpuUHUMaTENb, MMNopTep) obsA3aH NpegocTaBuTb B
nUcbMeHHol dopme noTpebutento MHbopmaLmio o gate obpaweHns notpebutens c TpebosaHnem o6
yCTpaHeHUn obHapyXKeHHbIX UM Heg0CTaTKOB TOBapa, O AaTe Mepegayv ToBapa notpebutenem ans
YCTpaHeHUa HeAoCTaTKOB TOBapa, O JaTe YCTPaHEeHUs HeAOoCTaTKOB TOBapa C WX onucaHvem, 06
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTaX (AeTansax, matepuanax) M o gaTe Bblgayn ToBapa NoTpebutento no
OKOHYaHWUK yCTpaHEeHUA HeAOCTaTKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpw ycTpaHEHUN HeAOCTAaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMMNEKTYIOWEro U3genma uam
COCTaBHOW YacTWM OCHOBHOIO W34e/IMA, Ha KOTOpble YCTAHOB/IEHbl FapaHTUMHbIE CPOKW, HA HOBble
KOMMNEKTyoLWee n3genne Uianm CoCTaBHYIO YacTb OCHOBHOMO M3AENWA YCTaHABAMBAETCA rapaHTUMHBIN
CPOK TOW Ke NpOoAO/IKUTENBHOCTU, YTO U Ha 3aMeHeHHble KOMMAEKTYIOLLee U3AeNne UM COCTaBHYHO
YacTb OCHOBHOMO W3AennA, eciM WMHOe He NpPeAyCMOTPEHO [JO0roBOPOM, WM TapaHTUIHBLIA CPOK
NCUYNCNAETCA CO AHA BblAa4M NoTpebuTento 3Toro ToBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 21. 3ameHa ToBapa HeHaAa1eXalero Kayecrea

1. B cnyyae obHapy:KeHus notpebutenem HeaoCTaTKOB TOBapa U NpeabaBAeHMA TpeboBaHMA O
ero 3ameHe npogasel, (M3roToBWUTENb, YMNOJHOMOYEHHAA OpPraHU3auMAa MUAN  YNOJHOMOYEHHbIN
WMHAMBUAYANbHLIA NpeanpuHUMaTeNnb, MmnopTep) o6A3aH 3aMeHMTb TaKoM TOBap B TeYEHMUE CEMMU AHEN
CO AHA npeabABleHUA YyKasaHHoro TpeboBaHWa noTpebutenem, a npu  HeobXoAMMOCTU
AOMNONHUTENBHOW NPOBEPKM KadyecTBa TaKoro ToBapa NpoAaBUOM (M3roTOBUTENEM, YNOJHOMOYEHHOM
opraHusaumMein WAM YNOAHOMOYEHHbLIM WHAMBUAYANbHLIM NpeanpuHUMATENEM, MMMIOPTEPOM) - B
TeyeHue ABaaLaTU AHEN co AHA NPpeabABNEHUA YKa3aHHOro TpeboBaHuA.

Ecnav y npopasua (M3roToBWUTENs, YMNOJIHOMOYEHHOM OpraHusauMm WAM YNOJHOMOYEHHOro
WMHAMBUAYANIbHOTO NpeAnpuHMMaTeNns, UMNopTepa) B MOMEHT NpeabaBieHns TpeboBaHMA OTCYTCTBYET
HeobxoAMMbIV ANs 3aMeHbl TOBAp, 3aMeHa O0J/KHa OblTb NpoBefAeHa B TeyeHWe MecAua CO AHS
npeabaBNeHUA TaKoro TpeboBaHus.

B paitoHax KpaitHero CeBepa v NMpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebuTtens o
3aMeHe ToBapa NoA4/IeXKNUT YA0BAETBOPEHMIO MO ero 3aAB/AEeHUIO B CPOK, HeobXxoanmbIi 4NA oyepeaHoM
[AOCTaBKM COOTBETCTBYIOWEro TOBapa B 3TU PalioHbl, B C/lyYae OTCYTCTBMA y NMpoAasua (M3rotosuTtens,
YNOAHOMOYEHHON OPraHM3aumMmM WAM  YNOAHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpuHUMATENS,
nmnopTepa) HeobXxoAMMOro ANA 3aMeHbl TOBapa Ha AeHb NpeabABAeHNA YKazaHHOro TpeboBaHuA.

Ecnn gns 3ameHbl ToBapa TpebyeTtca 6onee cemun aHen, no TpeboBaHUIO NOTpebuTena npoaasel,
(n3rotoBuUTEND NMBO YMNO/JHOMOYEHHAA oOpraHM3auua WAW  YNONHOMOYEHHbIM  UHAMBUAYANbHbIN
npeanpuHMMaTenb) B Te4eHUe Tpex AHEN Co AHA npeabaBieHuna TpeboBaHUA O 3ameHe ToBapa 06A3aH
6e3B03Me34HO NPefocTaBUTb NOTPebUTENO BO BPEMEHHOE MOJIb30BaHWE Ha nepuog 3aMeHbl ToBap
O/IMTENbHOrO MNOJ/Ib30BaHUA, obnafatowmnii 3STUMU Ke OCHOBHbIMU MOTPEOUTENbCKMMWU CBOMCTBAMM,
obecneynB ero [OCTaBKYy 3a CBOM cyeT. ITO NPaBMAO HE PaACNpOCTPaHAETCA Ha TOBapbl, MepeyeHb
KOTOPbIX ONpeaenneTcs B COOTBETCTBUM C MYHKTOM 2 cTaTby 20 HacTosiwero 3akoHa.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. TOBap HeHaanexaulero Kkayecrsa A0/1KeEH ObITb 3aMEHEH Ha HOBbIN TOBap, TO €CTb Ha TOBAp, HE
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ObIBLLMI B ynoTpebaeHun.

Mpu 3ameHe TOBapa rapaHTUMHbIA CPOK WCUYMCNSAETCS 3aHOBO CO AHA Mepedayn ToBapa
notpebutesnto.

CratbA 22. CpOKM yA,0BNETBOPEHUA OTAE/NbHbIX Tpe6oBaHMit noTpebutens
(8 peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA noTpebuTens o copasmepHOM YMEHbLIEHUWN MOKYMHOW LeHbl TOBapa, BO3MELLEHUN
pacxo4oB Ha WCnpaB/eHWe HeAOCTaTKOB TOBapa noTpebutenem wau TPETbMM /AWULOM, BO3BpaTe
ynnayeHHOW 33 TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHWe 0 BO3MELLEHUMN YObITKOB, MPUYMHEHHbIX
notpebutento BCNeACTBME MPOAAXKM TOBapa HeHagNexallero KadyectBa snMbo npenocTaBneHUs
HeHaanexaweln uHpopmauum o ToBape, MNoaJsiexkaT YAOB/NETBOPEHMIO NPOAABLOM (M3roTOBUTENEM,
YNOAHOMOYEHHON OpraHMsaumein WMAM YNOJHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeabABAEHMA COOTBETCTBYIOWLErO TpeboBaHuA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctatba 23. OTBeTCTBEHHOCTb NpoAaBua (M3rotoBUTeNs, YNOJIHOMOYEHHOW OpraHusauum Uam
YNONHOMOYEHHOr0 MHAMBUAYANIBHOIO NpeAnpUHMMATENA, MMMOpPTEPa) 32 NPOCPOUKY BbIMOHEHUA
TpeboBaHuii noTpebuTtens
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLweHue npeaycMoTpeHHbIX cTaTbammn 20,21 n 22 HacToAwwero 3aKOHa CPOKOB, a TaKXe 3a
HeBbINONHEHME (3a4ePXKKY BbINOJHEHUA) TpeboBaHUA NoTpebuTensa o NpeaocTaBleHnn eMy Ha nNepuos,
pemoHTa (3ameHbl) aHaNoOrMYHOro ToBapa npoaasel, (M3roToBUTENb, YNOJHOMOYEHHaA OpraHusaums
AW YNONHOMOYEHHbIM WHAMBMAYaNbHbLIA MNpeanpuHMMaATENb, WMMMNOPTEpP), AOMNYCTUBILMIA TaKue
HapylleHuWs, ynaaynMBaeT MoTpebuTento 3a Kakapli AeHb NPOCPOYKM HEyCTOWKYy (neHio) B pasmepe
04HOro NPoLEHTa LieHbl ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LeHa ToBapa onpepensertcsa, UCXO4A U3 ero LEeHbl, CyLW,ecTBOBaBLUE B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTens [AOMKHO 6bl10 ObiTb  YAOBAETBOPEHO NPOAABLOM (M3roTOBUTENEM,
YNO/HOMOYEHHOM OpraHM3auven WAM YNOAHOMOYEHHBIM WHAUBUAYANbHbIM MNpeanpuHMMaTenem,
MMMOPTEPOM), B AeHb A0OPOBOJIbHOIO YA0OBAETBOPEHUS TaKOro TpeboBaHMA WUAN B AeHb BbIHECEHUA
cypebHoro pelweHus, ecnun TpebosaHue 40OPOBOLHO YA0BNETBOPEHO He Bbiso.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoIHEHMA TPebOBaHNN NOTPebUTENA B CPOKKU, NPenyCMOTPEeHHble cTaTbamm 20 -
22 HacToAuwlero 3akoHa, noTpebuTenb BNpaBe NO CBOeMy BblbOpy MpeabaBUTb WMHble TpeboBaHUs,
YCTaHOB/IEHHble cTaTbel 18 HacToALwero 3aKoHa.

Cratba 23.1. [locnepctsvMAa HapyweHUA NPOAABLOM CPOKa nepepayyn npeaBapuUTesibHO
onsayeHHOro ToBapa notpeburenio
(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [loroBop KynAu-npoaaxu, npeaycmatpusatolmii 06a3aHHOCTb noTpebutens npeasapuTesbHO
ONNaTUTb TOBAp, AO/IKEH COAEPIKATb YCNOBME O CPOKE nepeaayv ToBapa notpeburtento.

2. B cayyae, eciv npogasel, MOAYYMBLLMIA CYMMY NpenBapuTesibHOM onaaTbl B onpegeneHHoOM
[AOrOBOPOM KYNAWU-NPOAAXKM pasmepe, He UCNoAHUA 0653aHHOCTb MO Nepegaye ToBapa noTpebutento B
YCTaHOB/IEHHbIN TaKUM OTOBOPOM CPOK, MOTpebuTeb No cBOEeMy Bbibopy BNpaBe NoTpeboBaTh:

nepegadn onaa4eHHOro Toeapa B YCTaHOBﬂeHHbIl\/‘I MM HOBbIN CpOK;

BO3BpPaTa CyMmmbl npeABapMTeanoﬁ onaaTbl TOBapa, HeE nepegaHHOro npoaasuom.
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Mpn 3Tom noTpebuTenb BnpaBe MOTPeboBaTb TaKKe MOAHOMO BO3MelleHUA YB6bITKOB,
MPUYMHEHHbBIX €My BCNeACTBME HapyleHMsa YCTaHOBNEHHOTO [OrOoBOPOM KYMAU-MPOAAXKM CPOKa
nepegayun npeasapuTe/ibHO oniavyeHHoOro Tosapa.

3. B cAyYyae HapyweHWs YCTAaHOB/AIEHHONO [AOrOBOPOM KYM/M-NPOLaXKM CpOKa nepefayu
npeasapuTeNbHO OMJIAYEHHOro TOBapa MNOTPedbuTento npoaasel, ynaavyMBaeT €My 3a KaKAbl AeHb
NPOCPOYKN HEYCTOWMKY (MeHu) B pasmepe MNOJOBMHbI MPOLLEHTA CYMMbl MpeaBapuUTeNbHOM onnaThl
TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHSA, KOrga no A0roBopy Kynau-npoaarku nepegaya ToBapa
noTpebutento fomKHa Hbi1a 6bITb OCYLWECTBAEHA, A0 AHA Nepeaayn ToBapa NoTpebutento uan 4o AHA
yaoBneTsopeHus TpeboBaHMA NOTPebUTeNa o BO3BpaTe eMy NpeaBapuUTe/IbHO YNIaYeHHON UM CYMMbI.

Cymma B3bICKAHHOW nOTpebuTenem HeycToMKM (MeHW) He MOXKEeT npeBbiwaTb Cymmy
npengsapuTesibHOM onaTbl TOBapa.

4. TpeboBaHMa NoTpebuTensa o Bo3BpaTe yNnjAadeHHOM 3a TOBapP CyMMbl U O MOJIHOM BO3MELLLEHUN
ybbITKOB MnoasexaT yOoBNAETBOPEHUIO MPOAAaBLOM B TeYeHWe AecATM AHeil co AHA npeabABieHuA
COOTBETCTBYHOLLEro TpeboBaHus.

5. TpeboBaHus noTpebuTens, ycTaHOBJ/IEHHble MYHKTOM 2 HAcTOslEN CcTaTbW, He nognexkar
YOOBNETBOPEHMUIO, €C/IM MPOAABeL, [AOKaXKeT, UYTO HapylleHWe CPOKOB nepegayun notpebutento
npegBapuTesIbHO ONIAYEHHOro ToBapa MPOW3OLW/I0 BCAEACTBUE HEMPeOoAO/MMON CUAbl UM MO BUHE
nortpeburens.

Cratba 24. PacueTbl ¢ noTpebutenem B cayyae npuobpeTeHUs MM ToBapa HeHaa erKallero
KauecTBa

1. Npu 3ameHe ToBapa HEHAA/IeXKaLLero KayecTsa Ha TOBap 3TOM Ke MapKu (3TUX e MoLeNn U
(unun) apTnkyna) nepepacyeT LeHbl TOBapa He NPoOU3BOAUTCA.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHaA/1eKallero KayecTBa Ha TaKOW Ke TOBap APYroi Mapku (moaenw,
apTMKya) B C/lyYae, ec/in LieHa TOBapa, NOAJIENKaLLero 3ameHe, HUKe LieHbl TOBapa, NPeLoCTaBeHHOro
B3aMeH, NoTpebuTe b JO/IKEH AOMAATUTL PA3HULY B LLEHaX; B C/ly4ae, eC/iM LLeHa TOBapa, NoA/eKallero
3aMeHe, Bbllle LeHbl TOBApa, NPeAOCTaB/NEHHONO B3aMeH, pPasHULA B LEHax BblMjaynBaeTca
notpebutento. LieHa ToBapa, NoAg/exKallero 3ameHe, onpeaensieTca Ha MOMEHT ero 3ameHbl, a eciu
TpeboBaHMe noTpebuTeNa He YyAOBAETBOPEHO MPOAABLOM, LEHa 3ameHAeMOoro ToBapa W LeHa
nepefaBaemMoro B3aMeH TOBapa ONpeAensAloTcd Ha MOMEHT BbIHECEHMA CYAOM PELIEHUA O 3aMeHe
ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyae npeabasneHua notpebutenem TpeboBaHUA O COPa3MePHOM YMEHbLIEHUN MOKYMNHOM
LeHbl TOBapa B pacyeT NPUMHMMAETCS LieHa ToBapa Ha MOMEHT MpeabsB/ieHMa noTpebutenem
TpeboBaHMA 06 yueHKe Uan, ecnm oHo A06POBONLHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M
peLleHns 0 CopasMepHOM YMEHbLLIEHUN NOKYMHOM LEeHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNMpu BO3BpaTe TOBapa HeHaA/1eXKallero Kayectsa notpebuTenb Bnpase TpeboBaTb BO3MELLEHUS
pasHuLUbl MeXay LLeHOW ToBapa, YCTaHOBIEHHON A0roBOPOM, M LIEHOW COOTBETCTBYHOLLEro TOBapa Ha
MOMEHT 4006pOBONLHOrO YA0BAETBOPEHUS TaKoro TpeboBaHMA unu, ecnm TpeboBaHue f06POBO/LHO He
YAO0B/IETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M PELLEHMUA.

(n. 4 BBepeH PepepanbHbim 3aKoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa oOT
21.12.2004 N 171-93)
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5. B cnyyae BO3BpaTa TOBAapa HEHAA/IeXKalLero KayecrTsa, NpPOLAHHOIO B KpeauT, notpebutento
BO3BPALLAETCA YMN/JayeHHaA 3a TOBAp AEHeXHas Cymma B pasmepe MOralleHHOro Ko AHH BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TaKKe BO3MeLLLaeTcs naaTa 3a NnpefocTaBieHne KpeauTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHAA/NeKALLEro KavyecTBa, NnpuobpeTeHHOro notpebutenem 3a cuet
noTpebuTenbckoro Kpeauta (3alima), npoaasel, o6s3aH BO3BPATUTb NOTPEOUTENO yNnayeHHylo 3a
TOBap AEHEXHYIO CYMMY, @ TaKKe BO3SMECTUTb yN/avyeHHble NoTpebuTenem nNpouUeHTbl U MHbIE NAATEXKN
no Aorosopy NoTpebutenbcKoro KpeauTa (3aMma).

(n. 6 BBegeH ®epepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

CraTba 25. MpaBo noTpebutena Ha o6meH ToBapa HaA/e}KaLlero Kauecrsa

1. MoTpebutens BnpaBe 0O6MEHATb HEMNPOAOBONLCTBEHHbIM TOBap HaA/IeXKallero Kadyectsa Ha
aHaNoOTMYHbIM TOBap Y NPOAABLaA, Y KOTOPOro 3TOT ToBap 6bln NpMOBPETEH, eCAnN yYKa3aHHbIN ToBap He
nogowen no popme, rabaputam, pacoHy, pacuseTKe, pasmepy UAU KOMNIEKTALMM.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb MmeeT NpaBo Ha 06MeH HenpoAoBO/ILCTBEHHOIO TOBapa HaA/ieXKallero Kayectsa B
TeYyeHue YeTblpHaALATU AHEN, He CYNTAA AHA ero NOKYMKu.

ObmeH HenpoaoBO/ILCTBEHHOrO TOBapa HaA/ieXKalllero Kayecrsa MpoOBOAMTCA, €C/IM YKa3aHHbI
TOBap He b6bla B ynoTpebieHMn, CoXxpaHeHbl ero ToBapHbIN BMUA, NOTPEbUTENbCKUE CBOCTBA, NAOMObI,
babpuyHble APAbIKK, a TaKXKe MMeeTCcA TOBapHbIM YeK UAN KacCoBbIN YeK IMB0 MHOM NoATBep K AatoL M
onnaTty yKasaHHOro ToBapa A0KymeHT. OTcyTcTBMe Yy NoTpebuTens ToBapHOro Yeka UAM KaccoBOro Yeka
n1Mb0o MHOro NoATBEPKAAKOLLEro oniaTy ToBapa AOKYMEHTa He NMLIaeT ero BO3MOMKHOCTU CCbl1aTbCA Ha
cBMAeTeNbCKME NOoKasaHuA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He MOAJEXKALLMX 0BMEHY MO OCHOBAHWAM, yKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepKaaetca MpasutenbctBom Poccuiickolt depepaumm.

2. B cnyyae, ecnun aHanorMYHbIM TOBap OTCYTCTBYET B NPOAAKe Ha AeHb obpalleHus notpebutens
K NpoAasLy, NoTpebuTens BNpasBe 0TKA3aTbCA OT UCMOJIHEHUA AOFOBOPA KYNIM-NPOAAXKU U NoTpeboBaTb
BO3BpaTa YN/QYeHHOM 33 YKa3aHHbIN TOBap AeHeXHol cymmbl. TpeboBaHMe noTpebuTtena o Bo3spate
yNNa4yeHHON 3a YKa3aHHbIM TOBap AEHEXKHON CYMMbl MOANEXKUT YA0BNETBOPEHUIO B TEYEHUE TPEX AHEN
CO AHS BO3BPATa yKa3aHHOro ToBapa.

Mo cornaweHuto notTpebutensa ¢ NpoAaBLOM OOMEH TOBapa MOMKET ObiTb NpesycMOTpPeH npu
NOCTYN/IEHNMN aHasorMYyHOro ToBapa B npogaxy. [pogaseu, 0bs3aH He3amegaUTENbHO COOBLWMUTL
noTpebuTento o NOCTyNAeHNN aHaNorMYHOro ToBapa B MPOAANKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTbAa 26. YTpaTtuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CtaTbAa 26.1. AUCTaHLUOHHDBI cnocob npoaaku ToBapa
(eBepeHa PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBOp PO3HUYHOW KyNau-NpoAarku MOMKET OblTb 3aK/Il04EH Ha OCHOBAHMM O3HAKOMEHUS
noTpebuTens ¢ NpeaioXKeHHbIM NPOAABLOM ONMUCAaHWEM TOBapa NOCPEACTBOM KaTasoros, NPOCMEKTOB,
6ykneToB, POTOCHMMKOB, CPEeACTB CBA3N (TeN1eBU3MOHHOM, MOYTOBOW, PAgMOCBA3N U APYIUX) U UHBIMU
WCK/IIOYAIOLMMM BO3MOKHOCTb HENoCpeACcTBEHHOTO O3HAKOMJIEHWA MNoTpebutens c ToBapom Anbo
06pasuLoM ToBapa NpPW 3aK/OUYEHUW TAaKOTO AOroBopa (AWMCTAaHUMOHHbLIA Cnocob npoparku ToBapa)
cnocobamu.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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2. MMpopaBuom [0 3aKAlOYEeHWs [OroBopa [AoJiKHa ObiTb nNpepocTaBneHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBaX ToBapa, 06 azpece (mecTe HaxoxKaeHus)
npoaaslia, 0 MecTe U3roToB/ieHMA TOBapa, O NOJIHOM GUPMEHHOM HauMeHOBaHWU (HaMMeHOBaHUW)
npoaasla (M3rotoBuTensa), o ueHe U 06 ycnosusax NpuobpeTeHUs ToBapa, O ero AO0CTaBKe, CPOKe
CNyX6bl, CPOKe roAHOCTU U rapaHTUITHOM CPOKe, O NopAAKe ON/aTbl TOBapa, a TaKXKe O CPOKe, B TeYeHue
KOTOPOro AeiCcTBYET NpeasioXKeHWe 0 3aK/104eHUM A40roBopa.

3. NoTpebuTtento B MOMEHT A0CTaBKW TOBapa A0/XKHA ObiTb B TMCbMeHHOW popme npeaocTasieHa
nHbopmaumsa o ToBape, NpeaycMoTpeHHas ctatbeld 10 HacToAwero 3aKoHa, a TaKXe npeaycMmoTpeHHas
NMYyHKTOM 4 HacToALlelN cTaTbn MHbOPMaALLMA O MOPALKE N CPOKax BO3BpaTa ToBapa.

4, r|0Tpe6VITenb BrnpaBe OTKa3aTbCA OT TOBapa B noboe BpemA OO0 €ero nepegayu, a nocne
nepegadun Toeapa - B Te4eHne cemu ,D,HEVI.

B cnyyae, ecnn nHpopmauma o nopagKe M CpoKax BO3BpaTa ToBapa Had/ieXallero KayecTsa He
6blna npegoctaBsieHa B NMUCbMeHHOM ¢opmMe B MOMEHT [0CTaBKM TOBapa, noTpebutens Bhpase
OTKa3aTbCA OT TOBapa B TEYEHME TPEX MeCALEB C MOMEHTA Nepegayn ToBapa.

Bo3spar ToBapa Haj/ieallero KayectBa BO3MOMEH B C/y4ae, €C/AN COXPaHeHbl ero TOBapHbIN
BM, NoTPebuUTenbCcKMe CBOMCTBA, a TaKXKe [AOKYMEHT, MOATBEpP:KAAWMN GaKT M YCI0BUA MOKYMKK
yKasaHHoro Ttosapa. OtcytctBue y noTpebutena AOKYMeHTa, moAartsepxAaatoliero ¢akT M ycaosua
MOKYMKM TOBapa, He NINLIAET ero BO3MOXHOCTU CCbINaTbCA Ha Apyrve AoKasaTesnbcTBa npuobpereHuns
ToBapa y AaHHOro NpoaasLa.

|_|0Tp66VITEJ'Ib HEe BMNpaBe O0TKa3aTbCA OT TOBapa HadaeXalwero KadectBa, WMEOWEro
nHOnBMAOyanbHO-onpeaeneHHble CBOWCTBa, €cau YKa3aHHbIV1 TOBApP MOXKeT 6bITb  UCMOJIb30BaH
UCKNHOYNTENBHO an06peTarou.|,MM ero I'IOTpe6MTEI'IEM.

Mpu oTKase noTpebutena oT ToBapa NPOAABEL, AO/KEH BO3BPATUTb €My AEHEXKHYID CymMMY,
ynnayeHHyto notpebuTesem MO AOroBopy, 3a MCK/AOYEHMEM PaCcXOoZoB NPOAABLA HA [AOCTaBKy OT
noTpebutens BO3BPALLEHHOrO TOBapa, He MO3AHee Yem yepe3 AecATb AHEeW CO AHA NpenbaBAeHUSA
notpebuTenem cooTBeTCTBYOLWEro TpeboBaHms.

5. MNocneactBma npofaxkn ToBapa HeHaA/1eXKallero KayecTBa AWUCTaHUMOHHbIM crnocobom
NpPoAa*kM ToBapa YCTAaHOBAEHbl MONOXMEHUAMM, NPeAyCMOTPEHHbIMU cTaTbamu 18 - 24 HacTosLLero
3aKoHa.

CratbAa 26.2. MpaBuna npoaaxKu oTaeNbHbIX BUAOB TOBApPOB
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npoga)km oTaebHbIX BUAOB TOBApOB ycCTaHaB/AMBatoTca [paBuTtenbctBom Poccuiickoi
depgepaunn.

lnaea IIl. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUN
PABOT (OKA3AHWUWU YCAIYT)

CraTbA 27. CPOKM BbiNONHeHUA paboT (oKasaHua ycayr)

1. WcnonHutens 06M3aH OCYLLECTBMTb BbINOJHEHME pPaboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NMPaBUIAMU BbIMOJHEHUS OTAE/bHbIX BUAOB PaboT (OKa3aHUs OTAe/bHbIX BUA0B yCayr)
WY JOTOBOPOM O BbINOJIHEHUM PaboT (oKasaHUM ycayr). B gorosope o BbiNo/AHEHWMM PaboT (OKasaHMK
YCAYr) MOXKET NpeaycMaTpMBaTbCs CPOK BbIMOJHEHUA PaboTbl (OKa3aHMA yCayrv), ecan yKasaHHbIMM
NpaBuiamMM OH He MNpeayCMOTPEH, a TaKXe CPOK MeHblei NPOoAOC/IKUTENBHOCTN, YeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNaMM.
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2. CpoK BbinonHeHUsA paboTbl (OKasaHMA YyCayrv) MoXKeT onpefensATbca AaTtoh (nepuogom), K
KOTOPOI AONKHO ObITb 3aKOHYEHO BbINOJIHEHWE PaboTbl (OKasaHue ycayru) uam (u) gaton (nepmuoaom),
K KOTOPOW UCMNONHUTEb AOIKEH NPUCTYNUTD K BbIMONHEHWUIO PaboTbl (OKa3aHWUIo ycayru).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cnyyae, ecau BbinosHeHWe paboTbl (OKa3aHWe ycayru) ocylecTBaseTca no Yactam (aocTaBka
nepuoamMyeckon nevyaTn, TeXHUYECKoe O06CAyXKUBaHME) B TeyeHMe CpoKa AeicTBMA [Aorosopa o
BbINONHEHUM paboT (OKasaHWKM YyCAyr), AONXKHbI MpelycMaTpMBaTbCA COOTBETCTBYIOLLME CPOKM
(nepuroabl) BbINOAHEHMA TaKNX paboT (OKasaHusA ycayr).

Mo cornaweHuto CTOPOH B A0roBope MOryT ObiTb MPeayCMOTPEHbl TaKKe CPOKWU 3aBepLueHUs
OTAEeNbHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBegeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

Cratba 28. MNocneacTBUA HapyLIEHUA UCMOJIHUTENIEM CPOKOB BbiNo/nHeHUA pPaboT (oKasaHus
ycnayr)

1. EcAm McnonHWUTeNb HApYLWWA CPOKK BbINOJIHEHUA paboTbl (OKa3aHMA yCayru) - CPOKM Havana u
(K1) OKOHYaHMA BbINOAHEHMA PaboTbl (OKa3aHUA yCayrn) U (MIM) NPOMENKYTOUYHbIE CPOKU BbIMOHEHUA
paboTbl (OKasaHMA ycayrn) UaM Bo BPemMs BbiNONHEHUA PaboTbl (OKa3aHUA yCayrn) ctano o4YeBUAHbIM,
YTO OHa He byZeT BbINoJIHEHa B CPOK, NOTPebuTe b Mo cBoeMy BbIOOPY BnpaBse:

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

Ha3HaYUTb UCMOJIHUTEIO HOBbIV CPOK;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyYnTb BbIMNOAHEHWE pPaboTbl (OKasaHWe yCAyrvM) TPETbMM MUaM 33 PasyMHY0 LUEHY MAU
BbIMNO/IHUTbL €€ CBOMMM CUAAMM M NOTPEBOBATL OT UCMOJAHUTENS BO3MELLLEHNA NOHECEHHbIX PAacX0A0B;

noTpeboBaTb YMeHbLLEHUA LEeHbl 3a BbiNo/HEHWE paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOIHEHUA AOrOBOPA O BbIMOJIHEHUN PabOoTbl (OKa3aHMM ycayrum).
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTtpebutens BnpaBe nNoTpeboBaTb TaK¥Ke MONHOTO BO3MELLEHUS YObITKOB, MPUUMHEHHbIX EMY B
CBA3WN C HapylleHMEeM CPOKOB BbIMOAHEHMA paboTbl (OKasaHMA ycayrn). Y6bITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHblE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMI noTpebuTens.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebutenem HOBble CPOKU BbINOJSIHEHMA pPaboTbl (OKasaHMA ycayru)
YKa3bIBaloTCA B 4OrOBOPE O BbINOAHEHUWN PabOTbI (OKa3aHUK ycayrn).
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

B C/lydae nNpoCpPOYKM HOBbLIX CPOKOB FIOTpE6VITe.I'Ib Bnpase npeabABUTb UCMNOJIHUTENTIIO WUHbIE
Tp86OBaHI/IFi, YCTaHOBJ/IEHHbIE MYHKTOM 1 HaCTO‘r'ILIJ,el‘/JI CTaTbw.

3. LleHa BbINoAHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpallaemas noTpebuTento Npu oTkase oT
WCNO/IHEHNS [0roBopa O BbINOJAHEHUM paboTbl (OKaszaHUMM YCAYyrM), a TaKKe ydyuTbiBaemas npwu
YMEHbLLUEHUM LEHbl BbINOJIHEHHOW PaboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpu OTKase OT UCMOIHEHMA A0rOBOPa O BbIMNOAHEHUMN PAabOoTbl (OKa3aHWK YCAYr1) UCMOAHUTEND
He Brnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MPOLEcce BbINOMHEHUA PaboTbl
(oKazaHuMA ycayru), a TakKe NaaTbl 3@ BbIMNOJAHEHHYH PaboTy (OKasaHHY YCayry), 3a UCKIOYEHWEM
c/lyyan, ecam notpebuTenb NPUHAA BbINOJHEHHYO PaboTy (OKasaHHYyo ycayry).
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(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-93, 07 21.12.2004 N 171-03)
Ab63aL, uckatoYdeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapyleHWs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUA pPaboTbl (OKasaHMA ycayru) wau
Ha3HaYeHHbIX NoTpebuTenem Ha OCHOBAHWUWM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOIHUTE/b
ynnaumBaeT noTpebuTento 3a Kaxapli AeHb (4ac, ecin CpoK onpeaenieH B Yacax) NPOCPOUKM HEYCTOMKY
(neHto) B pasmepe Tpex MPOLEHTOB LeHbl BbINOAHEHMA PaboTbl (OKasaHWA ycayru), a ecnn uUeHa
BbINONHEHUS PaboTbl (OKasaHWA yCAyrM) AOroBOPOM O BbINOAHEHUW pPaboT (OKasaHWW ycayr) He
onpepeneHa - obuei uUeHbl 3aKkas3a. [JoroBOPOM O BbIMOJAHEHUW PABOT (OKasaHWUM yCayr) mexay
noTpebuTenem n UCNONHUTENIEM MOXKET BbITb YCTaHOB/IEH 6o/iee BbICOKUIA pasmep HEYCTOMKM (neHu).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolika (neHs) 3a HapylleHMe CPOKOB Hayana BbiNo/HEHMA paboTbl (OKasaHus ycayru), ee
3Tana B3bICKMBAETCA 3a KaXKAbl AeHb (4ac, eciM CPOK onpefesieH B Yacax) NMPOCPOYKM BMJIOTb A0
Hayana BbINOMHEHUA paboTbl (OKasaHuWa ycayrn), ee sTana MWAUM NpeabsaB/eHUs noTpebutenem
TpeboBaHUI, NpesyCMOTPEHHbIX MYHKTOM 1 HacToALWen cTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHs) 33 HapyLleHne CPOKOB OKOHYAHUSA BbIMOJIHEHUA PaboTbl (OKaszaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KaXKAbl AeHb (4ac, eciiM CPOK onpenesieH B Yacax) NMPOCPOYKM BM/IOTH A0
OKOHYaHUA BbINOAHEHUA pPaboTbl (OKasaHWA ycayrn), ee atana WMAM NpeabaABAeHMA noTpebuTenem
TpeboBaHM1, NPeAYCMOTPEHHbIX NYHKTOM 1 HacToALel cTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHOW MoTpebutenem HeycToMKM (NeHn) He MOKEeT MpesblilaTb LeHy OTAeNbHOro
BMAA BbINONHEHUA paboTbl (OKasaHWA ycayrn) mam obluylo LeHy 3aKasa, ecauv LeHa BbIMoJHEeHMA
oTAaenbHoro suaa paboTbl (OKasaHWA ycnyrn) He onpegeneHa AOrOBOPOM O BbIMOAHEHUWU PabBOTbl
(okazaHuu ycnyru).

Pasmep HeycTOMKKM (MeHW) onpepenseTca, UCXoAa W3 LeEHbl BbINOJHEHMSA PaboTbl (OKasaHus
YCNYTK), a ec/iM yKasaHHaA LieHa He onpegeneHa, ucxoas us obuiei LeHbl 3aKasa, CyL,ecTBOBaBLLEN B
TOM MecTe, B KOTOpom TpeboBaHWe NoTpedbuTens JONKHO 6b110 HbITb YA0BNETBOPEHO UCMOAHUTENEM B
OeHb A06pOBO/ILHOMO YA0BNETBOPEHUA TaKoro TpeboBaHUSA WM B JeHb BblHECEHUA cyaebHoro
peleHuns, ecnm TpeboBaHme noTpebuTtena 4o6POBOJIbHO YA0BAETBOPEHO He OblfIO.

6. TpeboBaHuA noTpebuTensa, ycTaHOB/IEHHblE MYHKTOM 1 HacToAweW cTaTbM, He nogJsieskart
YOOBNETBOPEHUIO, €CNM WCMNONHWUTENb [OKaXKEeT, 4YTO HapylleHWe CPOKOB BbIMOAHEHUA pPaboThl
(oKasaHMsA ycnyru) NponsoLwno BCaeACTBME HEMPEOAOMMOMNM CUAbl UK MO BUHE noTpebuTens.

Cratba 29. MMpaea noTtpebutena npu OOHaAPY)KEHMM HEAOCTAaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHOM ycnyru)

1. NoTpebutens Npu ob6HapyKEeHUM HeAOCTAaTKOB BbIMOJAHEHHOW paboTbl (OKasaHHOW ycayru)
BNpase No cBoemy Bbibopy noTpeboBath:

6e3B03ME3HOI0 YCTPaHEeHMS HEeLOCTATKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayrm);
COOTBETCTBYHOLLENO YMEHbLUEHUA LIeHbl BbINOJIHEHHOM paboTbl (OKa3aHHOW ycayru);

6e3B03ME34HOI0 M3roTOBJEHUA APYrol Bely U3 OAHOPOAHOIO MaTepuasa TaKoro Ke KayecTsa
WM NOBTOPHOTO BbINOAHEHMA paboTbl. Mpu 3ToM NoTpebuTenb 0bsA3aH BO3BPaTUTL paHee nepegaHHyo
€My UCNOJSIHUTENIEM BeLLb;

Bo3mMmeleHnA MOHECEHHbIX MM pPacXxoaoB MO YCTPaAaHEHUD HeAOCTaTKOB BbIMOJIHEHHOM pa60TbI
(OKa3aHHOﬁ ycner) CBOMMMU CUNTaMU UNN TPETbUMU T AMWN.
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YaosnetsopeHne TpeboBaHui noTpebutens o 6e3BO3ME3[HOM YCTPAaHEHMM HeAOCTaTKoB, 06
M3roTOBJAEHUWN [APYrOA BElWW WAM O MOBTOPHOM BbIMOJIHEHMM PaboTbl (OKa3aHWKM ycnayru) He
0CBOGOXKAAET UCMONHUTENA OT OTBETCTBEHHOCTU B GpOpMe HEYCTOMKM 33 HapyLleHMe CPOKa OKOHYaHUSA
BbINOJIHEHUA PaboTbl (OKa3aHMA ycayrm).

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MNoTpebuTtenb BnpaBe OTKA3aTbCA OT MCMOJIHEHWA OOrOBOPa O BbIMOAHEHWWM PaboTbl (OKa3aHUK
ycnyru) n notpeboBaTtb NOJHOrO BO3MELLEHUA YObITKOB, €C/IN B YCTAHOB/IEHHbIN YKa3aHHbIM LOFOBOPOM
CPOK HeAOCTaTKM BbINOAHEHHOM paboTbl (OKasaHHOW YCAYrM) He YCTPaHEeHbl MUCMOAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT UCMOJIHEHWUA 4OroBopa O BbIMNOJHEHUU PaboTbl (OKa3aHWM
yCnyru), ecnm Mm obHapy*KeHbl CyLLEeCTBEHHbIE HEAOCTATKM BbIMNO/IHEHHOM paboTbl (OKasaHHOW ycayru)
WX MHblE CYLLECTBEHHbIE OTCTYN/IEHWA OT YCNOBUI A0oroBopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe NoTpeboBaTb TaKKe MONHOTO BO3MELEHMA YObITKOB, MPUUMHEHHbIX EMY B
CBA3W C HeJoCTaTKamM BbIMNOAHEHHOW pPaboTbl (OKasaHHOM ycnyru). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHblE A1A YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHuMit noTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOWM ycayru), Bo3Bpaliaemas noTpebuTento npu oTkase oT
WCMOJIHEHUS1 O0roBopa O BbINOJHEHUM PaboTbl (OKasaHMM YCAYrM), a TaKKe y4yuTbiBaemas npu
YMEHbLLUEHUM LEeHbl BbINOMIHEHHOW PaboTbl (OKa3aHHOM ycayru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTAaTKAMM BbIMNOJAHEHHOW PaboTbl (OKa3aHHOW ycayru), moryTt
6bITb NPeabABAEHbI NPWU MPUHATUM BbINOJAHEHHOW PaboTbl (OKa3aHHOM YCAyru) AN B XO4€e BbINOJHEHUA
paboTbl (OKasaHua ycayru) nmMbo, ecanm HeBO3MOXHO OBOHapPYKUTb HeZOCTaTKM MNpU  MPUHATUM
BbINOJIHEHHOW PaboTbl (OKa3aHHOM yC/yru), B TeUEHWE CPOKOB, YCTAHOBAEHHbIX HACTOALMM NYHKTOM.

MoTpebutenb BnpaBe NpeabsBAATb TpeboBaHWA, CBA3AHHbIE C HEAOCTAaTKaMWM BbIMNOJHEHHOM
paboTbl (OKasaHHOM yC/ayrn), ecam OHM OBHapy)KeHbl B TeYEHWe TapaHTUMHOIO CPOKa, a Mpu ero
OTCYTCTBMM B pPas3yMHbI CPOK, B npegenax ABYX /€T CO AHA MNPUHATUA BbINOJIHEHHON pPaboTbl
(OKa3aHHOf/‘I ycner) Wan NATM net B OTHOLWEHUU HeOOCTAaTKOB B CTPOEHUN U UHOM HeABUXKMMOM
umyllecrtse.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHuTenb oTBeYaeT 3a HefocTaTkM paboTbl (ycnyru), Ha KOTOPYH He YCTaHOBAEH
rapaHTUIHbIA CPOK, ecnn noTpebuTenb AOKAMXKET, YTO OHW BO3HUKAW A0 ee MNPUHATMA UM WAM Mo
NpMYMHaMm, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAHOBAEH rapaHTUIHbLIA CPOK, MCNOAHUTENb
OTBEYaET 3a ee HeAOoCTaTKWU, eCIN He AOKAXKET, YTO OHWM BO3HUKAW Mocae NPUHATUA paboTbl (ycayru)
notpebutenem BCNeACTBME HapyLWEHUs MM NpaBUA UCNONb30BaHMA pesynbTaTa paboTbl (ycayru),
OENCTBUIN TPETbUX /INLL, ST HENPEOLO0NNMOM CUJbI.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cayvasx, Korga npegycmMoTpeHHbI AOrOBOPOM rapaHTUIMHbIA CPOK COCTaBASET MeHee ABYX
NeT (NATK NeT Ha HEABUMKMMOE MMYLLLECTBO) M HeAOCTAaTKM paboTbl (ycnyrn) obHapykeHbl NoTpebutenem
MO UCTEYEHUW FAPaHTUIIHOIO CPOKa, HO B Mpeaenax ABYX NeT (NATU NeT Ha HeABUKMMOE MMYLLECTBO),
noTpebutenb BNpase NpeabaBuUTb TPeOOBaHWA, MPeayCMOTPEHHbIE NMYHKTOM 1 HacTosALLEeN CTaTbu, ecan
JOKaXKeT, YTO TaKMe HedOCTAaTKM BO3HUKAM A0 MPUHATMA MM pesyabTaTa paboTtbl (ycayrn) mam no
NpMYMHaM, BOZHUKLLIMM A0 3TOrO MOMEHTA.
(n. 5 BBeaeH depepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIfIBNEHMA CYLLECTBEHHbIX HedocTaTKoB pabotbl (ycayru) noTpebutens Bnpase
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npeabaABUTL UCNONAHUTEND TpeboBaHne 0 6e3B03Me3AHOM YCTPaHEHUU HefOCTaTKOB, €C/M [OKaKeT,
YTO HEeZOCTaTKM BO3HUKAM 0 NPUHATMA UM pesyabTaTta paboTbl (ycayrn) nam no npuYnMHam, BO3HUKLINM
[0 3TOr0 MOMeHTa. IT0 TpeboBaHMe MOKET BbiTb NPeAbABAEHO, eCIU TaKUe HEeAOCTaTKU 0BHapYKeHb!
no wucred4eHn AByX net (I'IFITVI NnetT B OTHOWEHUN HeaBUXMMOTo VIMVLU,eCTBa) CO AHA NPUHATUA
pesynbTata paboTbl (ycnyru), HO B npefenax yCTaHOBAEHHOro Ha pesynbTaT paboTbl (ycayrn) cpoka
CNYX6bl MU B TEYEHME [eCATU NIET CO AHA NPUHATUA pe3ynbTaTta paboTbl (ycnyru) notpebutenem, ecau
CPOK cny»6bl He ycTaHoBneH. Ecan gaHHoe TpeboBaHWe He yA0BAETBOPEHO B TeYeHMe ABaAUaTh AHewn
CO AHA ero npeabaBAeHMA NoTpebutenem Unnm obHapyKeHHbIN HELOCTATOK ABNAETCA HEYCTPAHUMbIM,
noTpebuTenb no ceoemy Bbibopy Bnpase TpeboBaTh:

(B pea. PepepanbHoro sakoHa o1 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLUEHWA LIeHbl 3@ BbIMOJHEHHYIO PaboTy (OKa3aHHy yCayry);

BO3MELLEHMA MOHECEHHbIX MM PacxoAoB MO YCTPAHEHWIO HEeAOCTAaTKOB BbINOJAHEHHON PaboThbl
(oKasaHHOW ycnyrv) CBOMMM CUAAMU MW TPETBUMM IMLLAMU;

OTKasa OT WUCMOJIHEHWS [0roBopa O BbIMNO/NHEHMM PaboThbl (OKa3aHUM yCAyrM) U BO3MELLEHUS
yObITKOB.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOKM yCTpaHEeHUA HeAOCTAaTKOB BbINO/IHEHHO paboTbl (OKa3aHHOMW ycayru)

HepoctaTkn pabotbl (ycnyrn) [o/KHbI ObiTb YCTPaHEHbl WCMOSIHUTENIEM B PasyMHbIA CPOK,
Ha3Ha4YeHHbI NoTpebutenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63au, McKkNoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-¢3.

HasHauyeHHbI noTpebutenem CPoK ycTpaHeHMA HeAOCTaTKOB TOBapa YKasblBaeTcs B [Orosope
MWW B WHOM MNOAMNWUCHBIBAEMOM CTOPOHAaMWM [HOKymeHTe /vMbo B 3aABAE€HMM, HaAMNpPaB/JEHHOM
notpebuTenem UCNOHUTENIO.
(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HACTOAWEN CTaTbel CPOKOB YCTPAHEHMA HeAoCTaTKOB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM YCAyrn) UCMONHUTENb YNAauyMBaeT NOTPebuTento 3a Kaxaplid AeHb
NMPOCPOYKMN HEYCTOWKY (NeHI0), pasmep M NOPAAOK UCHUCIEHUA KOTOPOW ONpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKoHa.

B cnydyae HapyleHMs yKasaHHbIX CPOKOB NoTpebuTenb Bnpase NpeabABUTb UCMOAHUTENO UHbE
TpeboBaHMsA, NPeayCMOTPEHHble NyHKTamn 1 1 4 ctaTbym 29 HacToAwero 3aKoHa.

Cratba 31. CpOKM y4,0BNETBOPEHUA OTAENbHbIX TPe6oBaHMii noTpebutens

1. TpeboBaHusa noTpebutena 06 yMeHbLUEHMM LEHbl 33 BbINOJAHEHHYI pPaboTy (OKasaHHylo
yCayry), 0 BO3MELLEHUN PACXOAOB MO YCTPAHEHUIO HEAOCTATKOB BbIMOJHEHHOW PaboTbl (OKasaHHOM
YCAYr1) CBOMMM CUAAMU U TPETBUMM IMLLAMM, a TaKKe O BO3BpaTe yniadyeHHoM 3a paboty (ycayry)
OEHEXHON CYMMbI U BO3MELLLEHMM YObITKOB, MPUUYNHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHMA A0r0BOPa,
npeaycmoTpeHHble NyHKToM 1 ctatbun 28 u nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YA0BNETBOPEHMIO B AECATUAHEBHbIN CPOK CO AHA NPeabABEHMA COOTBETCTBYOLEro TpebosaHwms.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHua noTpebuTtens o 6e3BO3ME3LHOM W3roTOBNEHWW APYrOW Bewu M3 oA4HOPOAHOro
MaTeprana Takoro *Ke Kayectsa MM O MOBTOPHOM BbINOAHEHUWU PaboTbl (OKasaHMKM ycayrn) noanexar
YAOBNETBOPEHMUIO B CPOK, YCTAHOB/IEHHbIN A1A CPOYHOrO BbIMOJAHEHUA paboTbl (OKasaHMA ycayru), a B
C/lyyae, eCAn 3TOT CPOK He YCTaHOB/EH, B CPOK, NPeAyCMOTPEHHbIN AOFOBOPOM O BbINOIHEHWUM PaboThbl
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(oKazaHMK ycayru), KOTopbIi Bbl HEHaANEKALLE UCMONHEH.

3. 3a HapyleHne npeaycMOTPEHHbIX HACTOALWEN CTaTbell CPOKOB YAOBNETBOPEHWUA OTAE/bHbIX
TpeboBaHMI NoTpebuTens MUCNOAHUTENb YNAavyMBaeT NOTPebUTento 3a KaXkabld [AeHb NPOCPOYKM
HeyCcTOMKy (NeHto), pasmep 1 NOPAAOK UCUHUCIEHUSA KOTOPOWN ONpeaenstoTcs B COOTBETCTBMU C MYyHKTOM
5 cTtatbm 28 HacToALWwEero 3aKoHa.

B cnyyae HapyLleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAwWel cTaTbn, NOTpebuTens Bnpase
npeabABUTL UCMONHUTENIO UHble TpeBOBaHMA, MPEeAYCMOTPEHHbIE NYHKTOM 1 cTaTbk 28 M NyHKTaMu 1 1
4 ctaTbM 29 HacToAwero 3akoHa.

Cratba 32. MpaBo notpebutens Ha OTKa3 OT UCMOJIHEHUA A0roBopa O BbiNOJHEHMU pabor
(okasaHuum ycnyr)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase OTKasaTbCA OT MCMOJIHEHMA A0roBopa O BbIMNOAHEHWW paboT (oKkasaHuu
ycayr) B ntoboe Bpems Npu YCAOBUWM OMNaThl UCMOAHUTENO GAKTUYECKM MOHECEHHbIX MM Pacxoaos,
CBA3aHHbIX C UCMOIHEHWEM 06A3aTeNbCTB Mo AaHHOMY A0roBOpY.

CratbA 33. CmeTa Ha BbiNnONHeHUe PaboTbl (0KasaHue ycnyru)

1. Ha BbinosHeHne paboTbl (OKasaHue ycnyrun), nNpeaycMOTPEeHHOW [0roBOPOM O BbIMOJIHEHUM
paboTbl (OKa3aHUK yCyrK), MOXKET BbITb COCTaB/eHa TBepAan UAK NpubaMsuTenbHaa cmera.

CocTaB/ieHMe TaKol CMeTbl Mo TpeboBaHUIO NOTPEbUTENs I UCNONHUTENS 06A3aTENbHO.

2. UcnonHutenb He Bnpase TpeboBaTb YyBe/NMYEHUA TBEPAOW CMETbl, a noTpebuTenb - ee
YMeHbLUEHNs,, B TOM 4MC/le B C/Ayyae, KOrga B MOMEHT 3aK/loYeHMs [0rosopa MCK/Al4Yanacb
BO3MOKHOCTb NPeAyCMOTPETb MO/HbIN 06bem NoA/erKalmx BbINONHEHMIO PaboT (OKasaHUIo ycayr) nam
HeobXoAMMbIX A1 3TOrO PacXooB.

NcnonHuteno umeeT npaBo TpeboBaTb YBEIUYEHMA TBEPAOM CMETbl NPU  CYLLECTBEHHOM
BO3PACTaHUN CTOMMOCTU MaTepmanoB WU 0bopyaoBaHMA, NPesoCTaBASEMbIX UCMOJHUTENEM, a TaKXkKe
OKa3blBaEMbIX €My TPETbMMM NMLLAMWN YCAYT, KOTOPOe Hesb3a Obl0 NPeayCcMOTPETb NPU 3aKHOYEHUN
porosopa. Mpu oTkase noTpebutena BbINOAHUTL 3TO TpeboBaHME UCNOJHUTENb BNpPaBe PacTOPrHyTb
Jorosop B cyaebHom nopsaxe.

(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. EcnM  BO3HMK/AQ HeOBXOAMMOCTb  BbIMOJHEHMA  AONOJIHUTENbHbIX pPaboT  (OKasaHwuA
AOMONHUTENbHbIX YCAYT) U MO 3TON NPUUYMHE CYLLECTBEHHOrO NpeBbilleHMsA NPUBAU3UTENbHON CMETbI,
ncnonHuTenb 06s83aH CBOEBPEMEHHO npeaynpeanTb 06 aTom notpebutens. Ecam notpebutens He gan
cornacue Ha npesbleHne NpUBAN3UTENbHOM CMETbI, OH BNpaBe OTKa3aTbCA OT UCMNOJIHEHWUA A0roBopa.
B 3TOM C/ly4Yae UCNONHUTENb MOXKET TpeboBaTh OT NOTPebuTens ynaathbl LEeHbl 3a BbINOHEHHYO paboTty
(okasaHHyto ycnyry).

McnonHuTtenb, CBOEBPEMEHHO He npeaynpeguBwnii  noTpebutens o HeobxoAMMoOCTU
NpeBblleHNA NpubAn3UTENbHON CMeTbl, 00653aH WMCMONHUTbL AOroBOpP, COXPaHAA NpPaBO HA onaaTty
paboTbl (ycnyru) B npeaenax npubAM3MTeNbHON CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CraTtbAa 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENA
1. UcnonHutenb 06A3aH BbINOAHUTL PaboTy, onpeseneHHy0 4OroBOPOM O BbINOJHEHUM PaboThbl,

M3 CBOEro matepuana U CBOMMM CPeacTBaMK, EC/IN MHOE He NPeayCMOTPEHO AOrOBOPOM.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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WcnonHuTtens, npeaocTaBMBLUMIA  MaTepuan gaa  BbINOJAHEHUs paboTbl, oOTBeYaeT 3a ero
HeHaZ/eXallee KayecTBo No npaBwuiam ob OTBETCTBEHHOCTM NPOAaBLA 3a TOBAPbl HeHaAexallero
KayecTBa.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. MaTepuan UCNONHUTENS ONJlaYMBaeTCcA NOTpebuTenem nNpu 3akAYeHMN YKasaHHOro Aorosopa
NOJIHOCTBIO WAW B pa3mepe, YKa3aHHOM B [JOroBOPe O BbINOJAHEHUM pPaboTbl C  yCAOBUEM
OKOHYaTe/IbHOro pacyeTa Npu NoJiydeHun noTpebutenem BbiNONHEHHOW UcMONHUTENEM paboTbl, ecau
MHOM NOPAAOK PacyeToB 3a MaTepuan UCMONHUTENA He NPeayCMOTPEH COrnalleHMeM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyasnx, npesycMOTPEHHbIX AOFOBOPOM O BbIMOJNHEHMM PaboTbl, maTepuan MOXKeT bbiTb
npegocTaBAeH  UCMONHWTENeM noTpebutento B KpeauT. [locnegyloliee U3MEHEeHWe  LEeHbl
npegoCcTaBAEHHOrO B KpeaMT MaTepuana UCNosHUTENA He BneYeT 3a coboli nepepacyeTa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTtepuan UCNOAHUTENA U HeobxoauMble AN BbiNOAHEHMA paboTbl TEXHUYECKUe CpefcTsa,
WMHCTPYMEHTbI M NpoYee AOCTaBAAIOTCA K MECTY BbINOHEHUA paboT UCNONHUTENIEM.

CratbA 35. BbinonHeHue paboTbl M3 MaTepuana (¢ Bewblo) notpeburens

1. Ecn paboTa BbINOAHAETCA NOMHOCTbIO MM YacTUYHO M3 MaTepuana (c Belblo) notpeburens,
MCMOJIHUTE b OTBEYAET 38 COXPaHHOCTb 3TOr0 MaTepuana (BeLin) 1 NpaBuIbHOE ero UCno/ib30BaHue.

NcnonHutenb 0b6s3aH:

npeaynpeauTb notpebutens o HENpUrogHoCTM UM HeAobpoKayecTBEHHOCTM MepeaaHHOoro
notpebuTtenem matepmnana (sewm);

npeacTtaBnUTb OTHET 06 n3pacxoaoBaHMN maTepurasia U BO3BPaATUTb €ro OCTaToK.

B cnyyae MOAHOM MAWM YacTMYHOW yTpaTbl (MoBpexaeHua) maTepuana (Bewu), NPUHATOrO OT
noTpebutens, UcnonHuTenb 06d3aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro OAHOPOAHLIM MaTepuaiom
(BeLwbo) aHaNOrMYHOIO KayecTBa M MO KefaHWto NoTpebuTens U3roToBUTb U3aesne U3 O4HOPOAHOIO
maTtepurana (Belym) B pa3yMmHblii CPOK, a NpW OTCYTCTBMM OAHOPOAHOrO MaTepuana (Bewwm) aHaaorMyHoro
KayecTBa - BO3MECTUTb NOTPEBUTENIO ABYKPATHYIO LeHy yTpayeHHoro (nospexaeHHOro) matepuana
(Bewym), a TaKkKe pacxosbl, NOHeCeHHble noTpebuTenem.

2. LleHa yTpauyeHHOro (nospeskAeHHOro) maTtepuana (Belim) onpeaensercs, UCXOAA U3 LeHbI
maTepuana (selu), cylecTsoBasLIel B TOM MecCTe, B KOTOPOM TpeboBaHWe NnoTpebutena AoMKHO 6bino
6bITb Y/0BNETBOPEHO UCMOIHUTENEM B AeHb A0BPOBOBHOMO YA0BAETBOPEHNA TaKOro TPpeboBaHUA UK
B A€eHb BblHECEHUA cyaebHoro pewweHns, ecnm TpebosaHue notpebuTtens 4o06pPOBOILHO YAOBNETBOPEHO
He bblno.

LeHa maTepuana (Bewwm), nepenaBaemoro MWCNONHWUTENIO, oOnpeaenseTcA B A0rosBope O
BbINO/MIHEHUN pPaboTbl WAM B WMHOM [OKYMeHTe (KBMTaHUMM, 3aKase), MNoATBEpKAalowem ero
3aKNKoYeHMe.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. WcnonHuteno ocBobOXAaeTCA OT OTBETCTBEHHOCTM 3a MNOJIHYID WAW YacCTUYHYK yTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOrO UM OT NOTpPebuTens, ecan noTpebutens NpeaynpexaeH
ncnonHutTenem ob ocobbix CBOMCTBaX MaTepuana (Beliu), KOTopble MOryT NoB/edYb 3a CO60ol ero NoHYI
WA YaCTUYHYIO YTpaTy (noBpexxaeHue) NMbo ecnu yKasaHHble CBOMCTBA MaTtepuana (Bewu) He Morau
6bITb 0OHapPYKEHbI NPU HaANENKALLEN MPUEMKE UCMONHUTENIEM STOTO MaTepuana (BeLm).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Ctatba 36. 06A3aHHOCTb MUcnonHUTena uMHGopmUpoBaTb NoTpebutens o6 ob6cTOATENLCTBAX,
KOTOpble MOTyT NOB/IMATb Ha KAaUeCTBO BbINOHAEMOI4 paboTbl (OKa3biBaeMoWt yCyru) Mauv nosseyb 3a
c060ii HeBO3MOXKHOCTb €e 3aBepLUeHUA B CPOK
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

UcnonHutenb 0b6sa3aH cBoeBpemMeHHO WHpopmupoBaTb noTpebutena o Tom, 4Yto cobnogeHue
YKa3aHui noTpebuTtens n nHble ob6CcToATeIbCTBA, 3aBUCALLME OT NOTPEOUTENA, MOFYT CHU3UTb KayecTBO
BbINOHAEMO paboTbl (OKa3biBaeMOI yCAyru) UaM NoBeYb 3a 060 HEBO3MOXHOCTb €€ 3aBeplLUeHuUA B
CPOK.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnrv  notpebuTtens, HeCcMOTpPs Ha cBoeBpemeHHoe W 060CHOBaHHOEe MHPOPMUpPOBaHUE
NCMONHUTENEM, B PA3yMHbIlA CPOK HE 3aMEHUT HEMPUTOAHbIN UM HeA06pPOKaYeCTBEHHbIM MaTepuan, He
M3MEHMT YKasaHWi o cnocobe BbINOSHEHWUA PaboTbl (OKasaHWA ycayrM) Ao He YCTPaHUT WMHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3WTb KauyecTBO BbINOAHAEMOM paboTbl (OKasbiBaemol ycayru),
MCMONHWUTENb BNPaBe 0TKa3aTbCA OT MCNONHEHMSA A0TOBOPA O BbINOAHEHUN PaboTbl (OKa3aHUK ycayrm) u
noTpeboBaTb NOJHOIO BO3MELLEHUSA YObITKOB.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagoK u Gopmbl OnNaaTbl BbINOHEHHOM PaboTbl (OKa3aHHOWM ycayru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-3)

MoTpebutenb o06A3aH ONNATUTb OKa3aHHble eMy YCAyrM B MOPALKE M B CPOKWU, KOTopble
YCTaHOBAEHbl AOrOBOPOM C UCMIONHUTENIEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa or 21.12.2004 N 171-93)

MoTpebuTtenb 0653aH ONAATUTb BbINMOJHEHHYIO UCMOAHUTEIEM B NOJIHOM 06beme paboTy nocne
ee npuHatTMa notpedbutenem. C cornacua notpebutens pabota MoXKeT ObITb oOnnayYeHa UM Mpu
3aK/Il0O4EHMM LOrOBOPA B NOJIHOM Pa3mepe Uan NyTeM Bblgaun aBaHca.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

OnnaTa OKasaHHbIX ycnyr (BbIMO/MHEHHbIX PaboT) npou3BoAMTCA NOCPEACTBOM HaJMUYHbIX WK
6e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATeNbLCTBOM Poccuiickoit depepaumu.
(4acTb TpeTbsa BBeaeHa PenepanbHbIM 3aKkoHOM OT 27.07.2006 N 140-d3)

Mpu ncnonb3oBaHUK HaMYHOW GOpPMbI pacyeToB onsiaTa ToBapoB (paborT, ycayr) notpebutenem
NPOM3BOAUTCA B COOTBETCTBMM C YKasaHWeM MpoAaBua (MCNONHUTENA) MyTeM BHECEHWA Ha/IMYHbIX
AEHEXKHbIX CpeacTB NpoaasLy (MCMONHUTENID), MO0 B KPeaUTHYH OpraHusauuto, Mbo naaTerKHomy
areHTy, OCYLLEeCTBAAOLWEMY AeATe/IbHOCTb Mo Npuemy naaTexken Gpusnmyeckmx auy, n1mMbo 6aHKOBCKOMY
NAaTeXHOMy  areHTy (cybareHTy), OCyWecTBAAOWEMY AeATe/NbHOCTb B COOTBETCTBUM  C
3aKoHO4aTeNbCTBOM O 6aHKax M 6GaHKOBCKOW AeATeNbHOCTW, €CAM MHOE He YCTAaHOB/EHO
denepanbHbIMU 3aKOHAMKM UAN MHBIMKM HOPMATMBHbBIMM MPaBOBbIMKW akTamu Poccuiickon Peaepaumu.
Mpu aTom ob6A3aTenbCcTBa NoTpebuTenn nepes NPoAaBLOM (MCNOAHUTENEM) NO onaaTe ToBapoB (pabor,
YCAYr) CYMTAIOTCA MCMOJIHEHHbIMU B Pa3Mepe BHECEHHbIX AEHEeXHbIX CPeACTB C MOMEHTa BHECEeHMs
Ha/IMYHbIX AEHEXHbIX CPeacTB COOTBETCTBEHHO MpoAaBuy (McnonHuTento), nAMbo B KPeaWUTHYIo
opraHuMsaumio, Mbo NNaTeXKHOMY areHTy, OCYLLEeCTBAAIOWEMY AEATeNbHOCTb MO NPUEMY NaaTerKewn
dusmyeckmx numu, aMbo BaHKOBCKOMY naTeXHoOMy areHTy (cybareHTy), ocyllecTBastolemy
AeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O 6aHKax M 6aHKOBCKOM AeATENbHOCTM.

(8 pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-d3.

Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/NbHbIX BUAOB YCAyr
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MocneacTsma HapyLleHMs YCAOBUIA 40roBOPOB 06 OKasaHWUM OTAEe/IbHbIX BUAOB YCAYr, €C/M Takne
[OroBopbl NO CBOEMY XapaKTepy He noAnagalroT noj AencTBMe HacToAlEel rnasbl, onpeaenstorcs
3aKOHOM.

Ctatba 39.1. MpaBuna oOKasaHUA OTAENbHbIX BUAOB YCAYr, BbiNO/IHEHUA OTAE/IbHbIX BUAO0B
pabot noTpebutenam
(sBepeHa desepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuaa OKas3aHMA OTAENbHbIX BWAOB YCAYF, BbINOJHEHMA OTAENbHbIX BMAOB pabot
notpebutenam ycraHasamsatotca MpaButensctBom Poccuiickoin Pegepaumu.

Fnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTE/NEN

Cratba 40. PepepanbHblii rocyfapcTBeHHbIA KOHTpoab (Hap3op) B obnaactu 3awuTbl npas
notpebuteneit
(8 pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®enepanbHbIA rOCYAapPCTBEHHBIN KOHTPOAbL (Haa3op) B 06/1acTM 3awWwmThl NpaB notpebutenei
ocyliectensertca pegepanbHbIM OPraHoM UCMONHUTENBHOM BAACTM, YNONHOMOYEHHbIM [paBuTeNbCTBOM
Poccuiickoit degepaumm (ganee - opraH rocyaapcTBeHHOro Haasopa).

2. Mpeametom penepasnbHOro rocyAapcTBEHHOrO KOHTpoAA (Haa3opa) B 06/1acTu 3aWmTbl Npas
noTpebutenei ABNAIOTCA:

1) cobniogeHne  M3roTOBUTENSMM,  WCMONHUTENAMW, NPOAABLAMM,  YNOJHOMOYEHHBIMU
OpraHu3aumMaAMU UAM YNOJIHOMOYEHHBIMU MHAUBUAYANbHBIMW MNPeANPUHMMATENAMWU, UMMNOPTEPaMU,
B/lageNblLamMu arperatopoB 06s3aTeNbHbIX TPe6OBaAHWUM, YCTAHOBNEHHbIX HAaCTOAWMM 3aKOHOM, APYTMMU
denepanbHbIMM 3aKOHAMM U UHBIMW HOPMATUBHbLIMU MPaBOBbIMM aKTamu Poccuiickon depepaunn, a
TaKXXe aKTaMW, COCTaBAAWMMKU NpaBo EBPasMNCKOro 3KOHOMMYECKOrO COH3a, PeryinpyroLLMmm
OTHOLLEeHUs B 061acTM 3aWMTbI NpaB NoTpebutenei;

2) cobntogeHne U3roToBuTenem, UCNoSHUTENEM (IMLOM, BbIMOAHAIOWMM GYHKLUMN MHOCTPAHHOIO
M3roToBMTENSA), NPOLABLOM TPebOBaHWA, YCTAaHOBAEHHbIX TEXHUYECKUMW pPernameHTamu, Wau
obA3aTenbHbIX TpeboBaHMIA, NogNeXKalmMX MNPUMEHEHUID A0 AHA BCTYMN/IEHUA B CUAY TEXHUYECKMUX
perfnameHToB B cooTBeTcTBMM ¢ DegepasbHbiIM 3aKOHOM OT 27 peKkabps 2002 roga N 184-93 "O
TEXHWUYECKOM PEryiMpoBaHnn".

3. OpraHusauma u ocyuiectBneHve ¢eaepanbHOro rocyfapcTBEHHOIO KOHTpona (Haa3opa) B
obnactu 3awmTbl NpaB notpebutenei perynnpytotca PegepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocynapcTBEHHOM KOHTpone (Haasope) M MyHUUMNANbHOM KOHTpose B Poccuinckoit
depepaunn'.

4. NMonoxeHue o deaepanbHOM FroCyaapcTBEHHOM KOHTposie (Hagsope) B 061acTv 3aWmThbl Npas
notpebuteneit yteep:kaaetca MNpasutenscteom Poccuiickoit ®eaepaumn.

5. B nonoxeHun o denepanbHOM rocysapcTBEHHOM KOHTpoe (Haa3ope) B 061aCTy 3amTbl Npas
notpebutenein yKasblBalOTCA HAMMEHOBAHME W CTPYKTYPHbIE 3/1eEMEHTbl TEXHUYECKOrO pernamMeHTa u
(nnn) obs3aTenbHbIX TPE6OBAHMI, NOAENKAWMX NPUMEHEHMUIO A0 AHA BCTYMN/IEHWUA B CUJY TEXHUYECKUX
pernameHToB B cooTBeTcTBMM Cc PeaepasbHbiM 3aKOHOM OT 27 aeKkabps 2002 roga N 184-93 "O
TEXHUYECKOM  PEeryiMpoBaHuKn", oueHKa CcobBNOAEeHUA  KOTOPbIX  OCYLECTBAAETCA B pPamKax
benepanbHOro rocyapcTBEHHOrO KOHTPOAA (Haa3opa) B 061acTM 3aWmMTbl NpaB NoTpebuTenem, a Takke
BMAbl NPOAYKUMK, sBAAOWMECA 06bekTaMn delepanbHOrO rocyAapCcTBEHHOIO KOHTPoAs (Haa3opa) B
obnactu 3aWmThI NpaB noTpebuTenen.
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6. OpraH rocygapcTBEHHOrO Hag30pa €XKerogHo roTOBWUT FOCYZAPCTBEHHbIM OO0KNA4 O 3almTe
npas notpebuteneir B Poccuiickoir Pepepaumm B nopsaxke, ycTaHOBAEHHOM [1paBUTENbCTBOM
Poccuiickoin Peagepaunn.

7. OpraH rocyfapcTBeHHOro HaA30pa BnpaBe 06pallaTbCcA B CyA C 3a8BJAEHUAMMU B 3aLLMTy Npas
notpebuTteneir U 3aKOHHbIX WHTEPEcOB OTAeNbHbIX noTpebuTteneit (rpynnbl  noTpebutenei,
HeonpeaeneHHOro Kpyra notpebuteneit), a TakKe C 3aABNEHUAMM O JIMKBUOALUU W3rOTOBUTENA
(ucnonHuTena, npogaBya, yNnoNHOMOYEHHOM OpraHu3auum, UMNopTepa, Bnagenbla arperatopa) iMbo o
npeKpaLweHnn OeATeNbHOCTU MHANBMAYAIbHOTO npegnpuHUmaTens (ynonHomouyeHHoro
WHAMBMAYANbHOIO NpeanpuHumatens) 3a rpyboe (nosnekwee cCMepTb MM MaccoBble 3aboneBaHus,
OTpaB/ieHMA ftogen) HapyLeHue npas noTpebuTtenen.

8. OpraH rocyfapCTBEHHOrO Haj3opa B MOpAfKe, YCTaHOB/NEHHOM 3aKOHOAATe/NIbCTBOM
Poccuitckoin depepaumm, MoskeT 6biTb MPUBAEUEH CYA0M K YYacTUIO B Aee, a TaK:Ke Brpase BCTynaTb B
[e/10 NO CBOeW MHMLMATMBE UK NO MHULMATUBE NULL, YYACTBYIOWMX B Aene, ANA AauM 3aKA0UeHNUs Mo
AeNy B Uenax 3almTbl NpasB notpebuTeneil B pamkax rpaKAaHCKOro WA afMUHUCTPATUBHOIO
CYZ0NpOM3BOCTBA.

9. OpraH rocyfapcTBeHHOrO HaZ30pa BMpaBe [aBaTb PA3bACHEHMA MO BOMPOCaM MpPUMEHEHMUA
3aKOHOB M UHbIX HOPMATUBHbIX NMPaBOBbIX aKTOB Poccuiickoin Peaepaunm, peryiMpyowmx oTHOLWEHNS B
ob1acTu 3aWmTLI NPaB noTpebutenei.

10. KoHcynbTMpoBaHue, NPOdUNAKTUYECKUI BU3UT, HabAtoaeHMe 33 cobntogeHnem ob6a3aTenbHbIX
TpeboBaHMii, Bble3gHoe 06cneaoBaHME MOMYT NPOBOAUTLCA deaepanbHbIMU  FOCYAaPCTBEHHbBIMM
YUYPEKAEHMAMN, NOABEAOMCTBEHHBIMM OpraHy rocy4apCTBEHHOrO HaA30pa, B NOPAAKE WM CAydasXx,
YCTaHOB/IEHHbIX NOMOXKEHMEM O denepanbHOM rOCyAapCTBEHHOM KOHTpone (Haasope) B obnactu
3alMTbI NpaB NnoTpebutenen.

Ctratba 41. O06sA3aHHOCTb WU3roToBUTEeNA (UcNonHUTeNnsa, npogaBua, YNOJAHOMOYEHHOWM
OpraH13saLmMm Uan ynoaHOMOYEHHOro MHAUBUAYANbHOIO NpeanpuHMMaTensa, MMnopTepa, Baagenoua
arperartopa) no npeaocTaBAeHno MHGOPMaLMKN OpraHy rocyaapcTBeHHOro Hag3opa
(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 peq. PepgepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNONHUTEND, NPOAABEL, YNOJHOMOYEHHAA OPraHM3aLMsa UAN YNOJHOMOYEHHbIV
WUHAMBUAYANbHLIA NPeanpuUHUMATENb, MMNOPTEpP, BAagenel, arperatopa) no TpeboBaHWIO oOpraHa
rocyZapCTBEHHOro HaA30pa, ero AO/IKHOCTHbLIX UL, 0643aH NPeaoCTaBUTb B YCTAHOB/IEHHbIV UMW CPOK
[OCTOBEpPHblE CBeAEHMUA, AOKYMEHTALUMIO, O6BbACHEHUA B NMUCbMEHHOM U (MAK) ycTHOW dopme U UHYIO
MHPopMaumio, HeobXoAMMYI0 O/ OCYLLEeCTBJEHUS OpPraHOM TrOCYAapCTBEHHOIO Hag3opa M ero
AOJIKHOCTHBIMM NIMLAMM NMOJTHOMOYMI, YCTAHOB/IEHHbIX 3aKOHOAATENbCTBOM Poccuiickoi depepaunm.
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CrtaTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH oT 21.12.2004 N 171-93.

Cratba 42.1. MonHOMOYMA BbICWIUX WCMONHUTENbHbIX OPraHOB rOCYAAPCTBEHHON BAAaCTU
cybbeKkToB Poccuiickoit ®egepauum B 061acTv 3awwmuTbl NpaB notpeburenei
(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BbICWMIA WCNONHUTENbHbIN OpraH roCyAapCTBEHHOW BAAacTM COOTBETCTBYIOLWLEro cybbekTa
Poccuiickolt depepaummn ocywecTsaseT MeponpuaTiA No peannsaummn, obecneyeHunto M 3awmTe npas
notpebutenei u B Npeaenax CBOMX NOJHOMOUYUIN NPUHUMAET oNpesesieHHble Mepbl.

2. B uenax cogencTeua 3awmTte npas notpebutenein opraHbl UCMOJHUTENIbHOW BAACTU CyObEKTOB
Poccwuiickolt ®eaepaumn paspabatbiBaloT perMoHasibHble NPOrpammbl Mo 3alLMTe npas NoTpebutenen u
OKa3blBalOT COAENCTBME OpraHaM MEeCTHOro CamoynpaB/ieHUa U 0b6LLecTBEHHbIM 0b6beanHEHUAM
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notpebuTeneit (Mx accoumaumam, CoOr3am) B OCYLLLECTB/IEHMM MU 3aLLUNTbI NPaB NoTpebuTtenei.
(n. 2 BBepeH depepanbHbiM 3aKkoHOM oT 18.03.2019 N 38-3)

3. OpraH rocygapCTBEHHOIO HaA30pa yTBEPKAAET METOANYECKME PEKOMEHAALMM NO pa3paboTke
N peannsaLmm perMoHanbHbIX U MyHULMNA/bHbIX NPOrpamm Mo 3aluTe npas notpebutenei.
(n. 3 BBeaeH depepanbHbiM 3aKoHOM 0T 11.06.2021 N 170-d3)

Cratba 42.2. lNepepaya OCYyLWECTB/IEHUA MNOJHOMOUYMU OpraHa rocygapcTBEHHOro Haa3opa
opraHam UCNoJIHUTEIbHOM BNacTh cybbekToB Poccuitickoin depepaumm
(eBepeHa degepanbHbiMm 3akoHoM oT 13.07.2015 N 233-93)

MonHoMouMA opraHa rocygapCTBEHHOro Haf3opa MO  OCYyLWecTB/eHUo  deaepanbHOro
rocyapcTBeHHOro Hagasopa B obnacTv 3alWuMThl NpasB noTpebutenelt moryT nepeaasBaTbcs ANA
OCYLLECTBNEHNA  OpraHam  WUCMONHUTENbHOM  BnactM  cybbektoB  Poccuiickoih  depepauuu
noctaHoBneHuamu MpasuTtennbcTsa Poccuiickol Peaepaunn B nopaake, yctaHoBneHHoM PeaepanbHbim
3aKOHOM OT 6 OKTAbpa 1999 roga N 184-®3 "O6 06WUX NPUHUMNAX OpraHM3aLUMM 3aKOHOAATENbHbIX
(NnpeacTaBuTENbHbBIX) M MCNONHUTENbHBIX OPraHOB rocyAapCTBeHHOW BaacTu cybbekToB Poccuiickol
depepaunn’.

Cratba 42.3. Mogaua u paccmoTpeHue obpawieHunii notpebutenei
(sBepeHa depepanbHbiMm 3akoHoM OT 18.03.2019 N 38-d3)

1. Ob6pauweHne notpebutena MoKeT ObiTb Hanpas/eHO B MUCbMEHHON Gopme Ha BGymaxkKHOM
HoCUTEe/le WM B 3NEKTPOHHON popme B OpraH rocygapCTBEHHOro HaA30pa, UHble YNOJHOMOYEHHbIe
denepanbHble opraHbl UCNOAHUTENBHOW BNACTU, OPraH UCMOHUTEIbHOM BacTU cybbeKkTa Poccuinckomn
depepauunn 1Mbo opraH MecTHOro camoynpasieHus.

2. Ob6paweHre noTpebuTens MoxKeT ObiTb HanpasJAeHO MO MNo4YTe, C WCNOAb30BaHMEM
NHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTh "UHTepHeT", B TOM uMcae odMLManbLHOro caiTa opraHa
rocyAapCTBEHHOro HaA30pa, MHbIX YNOJHOMOUYEHHbIX deaepasnbHbIX OPraHoB UCMOIHUTENIbHOM BAACTH,
opraHa WcMonHWTENbHOW BAacTM cybbekTa Poccuiickoit ®degepaunm AMbo opraHa MeCTHOToO
camoynpasneHus (B cybbekTax Poccuiickon degepaunn - ropogax dpegepanbHoro sHadeHus Mockse,
CaHkT-lNeTepbypre u CeBacTonose C MCNOAb30BaHMEM OQGUUMANBHOrO CcaliTa oOpraHa MeCTHOro
caMoynpasaeHus B C/lyyae, ec/iv 3To NpeayCMOTPEHO 3aKoHaMK cybbekToB Poccuiickoi ®eaepaumnm -
ropoaos ¢deaepanbHoro 3HaveHua Mockebl, CaHKT-lMeTepbypra u CesacTtonons), eauHoro noptana
rOCyZAapCTBEHHbIX W MYHULMNAAbHBIX YCAYr AMBO pPEernoHaNbHOrO MOopTasia roCyAapCTBEHHbIX U
MYHUUUNANbHbLIX YCNYT, @ TaKXXe MOXeT 6bITb NPUHATO NPU TMYHOM Npueme 3aABUTENA.

3. B MHOroQyHKUMOHaNbHbIX LLEHTPax NpefoCTaBAeHUsA FOCYyAapPCTBEHHbIX M MYHULMNANAbHbIX
YCAYr MOTYT OCYLLECTBAATLCA Npuem obpalleHuii notTpebutenein n KOHCYIbTUPOBaHWE NoTpebuTenen no
BOMPOCAaM  3alMTbl WX MNpPaB  HAa OCHOBAaHWMM  COMIAWIEHWM O B3aUMOAENCTBUM  MENKAY
MHOTOQYHKUMOHANIbHBIMU LEeHTPamMMU NpPefoCTaBNeHUs FOCYAapPCTBEHHbIX U MYHULMMNAAbHBIX YCAYT U
denepanbHbIMM OpraHamm UCMONHUTE/IbHOW B/IAacTW, OPraHaMM rOCYAapPCTBEHHbIX BHEBHOAMKETHbIX
¢$oHA0B, OpraHaMu rocyaapcTBeHHOM BAacTU cybbeKToB Poccuitickoit deaepaumm, opraHamMm MecTHOro
camoynpaBneHus.

Cratba 43. OTBETCTBEHHOCTb 3a HapylueHue npas notTpebuTtenei, yCTaHOBAEHHbIX 3aKOHaMM U
MHbIMM HOPMATUBHbIMM NPABOBbIMU aKTaMu Poccuiickoii Peaepauunm
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebuteneil, YCTaHOBMEHHbIX 3aKOHAMW U WMHbIMM HOPMATMBHbLIMM
npaBoBbIMM  akTamu  Poccuitickoit  depepaumu, npogasel,  (MCNOAHUTENb,  WU3rOTOBMUTESb,
YNO/NHOMOYEHHAA OPraHM3auMa WAM  YNOJHOMOYEHHbIM WHAMBUAYANbHbLIA  NpesnpuHUMaTEND,
MMmnopTep) HeceT aAMWHUCTPATUBHYIO, YIOJIOBHYHO MW TPaXKAAHCKO-NPaBOBYIO OTBETCTBEHHOCTb B


consultantplus://offline/ref=360366D61D8CC976573B1E4D3F0E8F759480B3D7E1C4D775F65282286922F950C4CE625D511A1CBD6C6D29D8294E6A7A1ACA7727DA965C92cFPAL
consultantplus://offline/ref=360366D61D8CC976573B1E4D3F0E8F759381B7DBE1C1D775F65282286922F950C4CE625D511A1CB56B6D29D8294E6A7A1ACA7727DA965C92cFPAL
consultantplus://offline/ref=360366D61D8CC976573B1E4D3F0E8F759380B3DAE7CED775F65282286922F950C4CE625D511A1CBA696D29D8294E6A7A1ACA7727DA965C92cFPAL
consultantplus://offline/ref=360366D61D8CC976573B1E4D3F0E8F759382B7D7E3CED775F65282286922F950C4CE6258521A17E83E2228846F1A79781CCA7520C6c9P7L
consultantplus://offline/ref=360366D61D8CC976573B1E4D3F0E8F759480B3D7E1C4D775F65282286922F950C4CE625D511A1CBD6A6D29D8294E6A7A1ACA7727DA965C92cFPAL
consultantplus://offline/ref=360366D61D8CC976573B1E4D3F0E8F759080B3D4E4CC8A7FFE0B8E2A6E2DA647C3876E5C511B1BBA64322CCD3816657905D4703EC6945Ec9P3L

COOTBETCTBUM C 3aKOoHOAATENLCTBOM Poccuiickoit deaepaumu.

CratbA 44. OcywecTBieHue 3aluTbl NPaB NoTpebuteneit opraHaMn MecTHOro camoynpas/ieHuUn
(8 peq. PegepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uensax 3awmTbl NpaB notpebuTteneit Ha TEPPUTOPUM MYHUUMNANBHOTO 06Pa30BaHUA OpraHbl
MECTHOIo CaMoynpaBieHNs BNPaBe:

paccmaTpuBaTb 0bpalleHUs noTpebutenei, KOHCYAbTUMPOBaTb MX MO BOMPOCam 3aWMTbl Npas
norpebuTenei;
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalatbca B cyabl B 3alLMTY NpaB noTpebutenei (HeonpeaeneHHOro Kpyra notpeburenei);

pa3pabatbiBaTb MyHULMNANbHbIE NPOrPaMMbl NO 3aLMTe Npas noTpebutenei.
(ab3aL, BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-d3)

Mpw BbiABAEHUM NO ObpalleHMo NoTpebuTens Tosapos (paboT, ycayr) HeHaaneKallero KayecTsa,
a TaKXKe OMNacHbIX ANA ¥KWU3HW, 340P0BbA, UMYLLECTBA MOTPebUTeNnen U OKpyKalowen cpeabl opraHbl
MECTHOTO CaMOyMpaB/ieHNs He3aMea/UTe/IbHO U3BewaT 06 3Tom deaepasbHble OpraHbl
NCMNOJIHUTENbHOM BNACTW, OCYLLLECTBAAIOWME KOHTPO/Ib 38 KAYeCTBOM M 6e30MNacHOCTbO TOBapoB (pabor,
ycnyr).
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTuna cuny. - PegepanpHbiii 3akoH ot 18.03.2019 N 38-93.

CtaTbna 45. NpaBa obwecTBeHHbIX 06beguHeHN NnoTpebuTteneit (Mx accoumaumii, co308)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxkpaHe BnpaBe 06beANHATLCA HA [OOPOBO/ILHOM OCHOBE B 06LLECTBEHHbIE 06beanHEHMA
notpebutenen (Mx accoumaLmMm, cotosbl), KOTOPbIE OCYLLECTBAIOT CBOO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 06beguHeHuit (MX accoumauumid, COK30B) M 3aKOHOAATENbCTBOM PoccuiicKol
depepaumn.

2. ObuwecTtBeHHble 06beaMHeHUs noTpebuteneit (Mx accoumaumu, COl3bl) ANA OCYLLECTBIEHUSA
CBOMX YCTaBHbIX Lieseli BNpase:

y4yacTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takke
NPOEKTOB 3aKOHOB M WMHbIX HOPMAaTUBHbIX MPaBOBbLIX aKTOB Poccuitickolt ®deaepaunn, peryanpyowmx
OTHoLeHMA B 061aCTH 3aWmThl Npas noTpebutenei;

NPOBOAWTbL HE3aBMCUMMYIO SKCMEepTU3y KadecTsa, 6e3onacHocT ToBapoB (paboT, ycayr), a Takxke
COOTBETCTBUA MOTPEOUTENbCKMX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOM npogasLamu
(M3roToBUTENSAMM, UCMONHUTENAMM) MHOPMALUN O HUX;

OCYLLECTBNATb OOLLECTBEHHbIM KOHTPO/Ib 3a cobatoaeHnem npas notpebuteneit n HanpasnATb B
opraH rocyfapcTBEHHOrO HaA30pa M OpraHbl MeCTHOro CamoynpaBieHua WHbopMauuio o ¢aKTax
HapyleHuWit npas noTpebuTenein Ana NpoBeAeHUA MPOBEPKU ITUX GaAKTOB U MPUHATUA B C/y4Yae ux
NoATBEPXKAEHUA Mep MO MpPeceyeHUto HapylleHUi npas noTpebuTeneit B npepenax MosHOMOYMIA
YKa3aHHbIX OPraHoB, y4aCTBOBaTb B NMPOBEAEHMM IKCNEPTU3 MO daKTaM HapyLLeHWI npas notpebutenein
B CBA3M C obpalleHusmu noTpebutenein. [pu  OCyLLECTBNEeHUMM OOLECTBEHHOIO KOHTPOA
obuecTBeHHble 0bbeaMHeHMA noTpebuteneit (UX accoumaumu, coto3bl) He BnpaBe TpeboBaTb OT
nsrotosuTenen (McnonHUTenei, NpPoaaBLOoB, YNOJHOMOYEHHbIX OPraHM3auMin MUAM YNOJHOMOYEHHbIX
WHOMBUAOYANbHBIX MpeanpuHUMaTenel, UMNOPTEPOB) NpeAcTaBAeHWE [OKYMEHTOB (BblMOJIHEHME
nenctenit), obasaHHOCTL NpeacTaBfieHusa (BbINONHEHUSA) KOTopbIXx Mo TpeboBaHWO noTpebutena He
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YCTQHOB/IEHA 3aKOHOM;
(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHGOPMALMIO O NpaBax noTpebuTenen n 0 HEOHBXOANUMbIX AENCTBMAX MO 3aluTe
3TUX MNpaB, O pesy/bTaTax CPaBHUTE/bHbIX UCC/eA0BaHUIN KayecTBa TOBapoB (paboT, ycayr), a Takke
MHyto uHPopmauuio, Kotopaa byaeT cnocobcTBoBaTb peasM3aumn MNpaB M 3aKOHHbIX WMHTEepecos
notpebutenein. Mybankyembie 06LLECTBEHHBIMU 0ObeAMHEHUAMU NOTPebuteneit (Ux accoumaumnsamu,
COlo3aMu) pe3ynbTaTbl CPAaBHUTE/NbHbIX UCCNEAO0BaHUI KayecTBa ToBapoB (paboT, ycayr) He aBAsOTCA
peknamois;

BHOCUTb B d¢egepanbHble OpraHbl WCMOJMIHUTENbHOM BAACTW, OPraHM3auMmn nNpessIoXKeHua o
NPUHATAX Mep NO MOBbIWEHUIO KayecTBa TOBapOB (paboT, yciyr), Mo NPUOCTaHOB/IEHWUIO NPOM3BOACTBA
M peann3aLmm ToBapoB (BbIMOAHEHUS paboT, oKasaHWA ycayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPEABABAAEMbIM K HUM W YCTaHOB/JIEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickolt depepaLumm 0 TEXHUYECKOM PEryiInpoBaHnmn obsasatesibHbiM TpeboBaHMAM;

BHOCMTb B OpraHbl MPOKypaTypbl U denepasnbHble OpraHbl UCMOAHUTENIbHOW BAACTM MaTepuasbl O
npuBaAEYEHUM K OTBETCTBEHHOCTM /ML, OCYLLECTBAAKOLWMX NPOU3BOACTBO WM peasnv3aumio TOBapoB
(BbINONHEHME PabOT, OKasaHWe ycayr), He COOTBETCTBYIOWMX NPeAbABASEMbIM K HUM 06fA3aTesIbHbIM
TpeboBaHMAM, a TaKXKe Hapylawowmx npasa notpebuTenen, ycTaHOB/EHHbIE 3aKOHaMW U WHbIMU
HOPMaTUBHbLIMM NPaBOBbIMKU akTamu Poccuinckoit Peapepaumm;

obpallatbcA B OpraHbl MNPOKypaTypbl C npocbbamu MPUMHECTM MPOTEeCTbl O MPU3HAHUK
HeLeNCTBUTENbHbIMM  aKTOB  degepasnbHblX OPraHoB WCMOJHWUTENbHOW BAACTW, aKTOB OpraHoB
MCMONHUTENBHOW BNacTM CybbekToB Poccuiickoli  degepaumv M aKTOB  OPraHoOB  MECTHOTO
caMoynpasneHus, NPOTUBOPEYALLMX 3aKOHAM U MHbIM PEry/MPYHOLWMM OTHOLWEHMA B 061aCTU 3alLmMTbI
npae notpebuTeneit HOPpMaTUBHbLIM NPaABOBbIM aKTam Poccuiickont Peaepauuu;

obpawaTtbca B Cyabl C 3aABAEHUAMW B 3aWMUTy NpaB noTpebuTene M 3aKOHHbIX MHTEPEecos
OoTAENbHbIX NoTpebutenelt (rpynnbl NnoTpebuTenein, HeonpeneneHHoOro Kpyra notpebutenei);

Yy4acTBOBATb COBMECTHO C OPraHOM rocyZapCcTBEHHOro Haa3opa B GOPMMPOBAHUM OTKPLITLIX U
06LWeaoCTYNHbIX  rOCYAapPCTBEHHbIX WMHGOPMALMOHHBIX pecypcoB B 06/MacTM  3awWmMTbl  Npas
notpebutenei, Kayectsa u 6esonacHocTn ToBapoB (paborT, ycayr).

(ab3au, BBeaeH dPenepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3, B pea. PenepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CtaTbA 46. 3aWwmTa NpaB M 3aKOHHbIX UHTEPECOB HeomnpeaeneHHOro Kpyra notpeburteneit
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO Hag30pa, OpraHbl MECTHOTO CaMoynpaBiAeHWA, OOLLEeCTBEHHbIE
obbeanHeHna noTpebuteneit (Mx accoumauumu, CcO3bl) BNpaBe NPeabABAATb WCKM B Cyabl O
NpeKpaLweHnn NPoTUBONPABHbLIX AENCTBUA U3FrOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3aumMm Uam YynoaHOMOYEHHOIO UHAMBUAYANbHOTO NPeANnpPUHMMATENSA, MMNOPTEPa) B OTHOLEHMM
HeonpeaeneHHOro Kpyra notpebutenei.

(yacTb nepsas B pea. PeaepanbHoOro 3akoHa ot 18.07.2011 N 242-d3)

Mpy yaA0BNETBOPEHMM TAaKOTO UCKa cya 06A3biBaeT NPaBOHAPYLUNTENSA OOBECTU B YCTAHOB/IEHHbIN
CY0M CPOK Yepes cpeacTBa MaccoBOM MHPOPMaLUM MM UHBIM CNOCOBOM [0 CBeAeHUs notpebuteneit
peleHue cyAaa.

BcTynvBwee B 3aKOHHYIO CWJY peweHne cyaa O MNPU3HAHWM  AeWlCTBUA  M3roTOBUTENS
(McnonHuTens, npoaasua, YNOAHOMOYEHHON OpraHM3aunmM UAM YNoAHOMOYEHHOTO WUHAVBMAYANbHOMO
npeanpuHMmaTens, WMNopTepa) NPOTUBOMPABHbLIMW B  OTHOLIEHMM HeonpeaeneHHoro Kpyra
notpebuteneil obsasaTteNbHO ANA CyAa, PAaCCMaTPMBAIOWEro WCK MOTpebuTens o 3awuTte ero npas,
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BO3HUKLLMX BCAEACTBME HACTYMN/AEHUA TPaKAaHCKO-MPaBOBbIX MOCAEACTBUA AENCTBUIA W3rOTOBUTENS
(ucnonHuTena, npoaasua, YNOJHOMOYEHHOM OpraHM3auumn UAM YNOJHOMOYEHHOTO UHAUBUAYANbHOTO
npeanpuHMMaTeNs, UMNopTepa), B 4acTW BOMPOCOB, MMENN /I MeCTO Takue AeNCTBUA U COBEpPLLEHbI /N
OHM  u3roToBUTENEM  (MCMONMHMTENEM, NPOAABLOM, YMNOJHOMOYEHHON  OpraHuMsaumen  Uau
YNOJIHOMOYEHHbIM MHAMBUAYAIbHBIM NPeanpUHUMaTENIEM, UMMOPTEPOM).

OOHOBpPEMEHHO C YAO0BNETBOPEHWEM WMCKA, NPeabaBAeHHOro obWwecTBeHHbIM 0b6beauHeHUem
notpebuteneit (Ux accoumaumein, COK30M), OpraHaMm MECTHOTNO CamOoynpaB/eHMA B WHTepecax
HeonpeaeneHHOro Kpyra notpebutenei, cyg NpMHUMMaeT pelleHue O BO3MeleHWUM 06l ecTBEHHOMY
obbeamHeHuo noTpebuTenelt (Mx accoumaumm, colsy), OpraHam MeCTHOTO CaMOYMpPaB/ieHWUA BCEX
MOHECEHHbIX MO Aeny cyaebHbIX U3AEP)KeK, a TaKKe WHbIX BO3HUMKWKX A0 obpaleHus B cya M
CBA3aHHbIX C PAaCCMOTPEHNEM Aena HeobXxogMMbIX PacxofoB, B TOM YMC/Ie PacxXoAoB HA MpoBeAeHue
HE3aBMCMMOM 3KCMEepTU3bl B C/yyae BbIABJAEHUS B pesy/abTaTe MNPOBEAEHUA TaKOM 3KCMepTusbl
HapyLleHus obsa3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).

MNpesnaeHt
Poccuiickoin Pepepaumn
b.EN1bUNH
Mocksa, lom CoseTtoB Poccmmn

7 deBpana 1992 roaa

N 2300-1




